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YMoBU npogaxy

Us ctopiHka Hagae iHbopmauito npo KomnaHito U.S. Direct E-Commerce Limited, komepuinHa Ha3Ba
eShopWorld (“eShopWorld”, “ESW”, “mn”, “Haw” Ta/abo “Hac”), a Takox ymosu (“Ymosu”), Ha AKUX
MU 3AiMCHIOEMO NpoJaK ToBapy BiAnoBiAHO A0 NyHKTY 2.1 HuKue (,ToBap”) Yyepes Haw BebcanT
(,Haw cant”). Lli YmoBK 3acTocoByBaTMMYTbCA A0 OyAb-KOro A0OroBopy 3 Hamu Npo Npogark Bam
Tosapy ("Aorosip"). MNepw HiX KOpUCTYBaTUCA HAWMM caiToM, Byab NacKka, yBaXKHO O3HanomTecs 3
UMMM YMoBaMM Ta NepeKoHaiTecs, Wwo Bu 3po3yminm ix 3micT.

3BepHiTb yBary, WO nepes Po3MilleHHAM 3aMOBJ/IEHHS abo 34iMCHEeHHAM naTexy Bac nonpocatb
noroanTUca 3 ummm Ymosamu. AKWo Bu BigmoButech NpunHATK Ui YMoBK, B He 3MOrKeTe 3aMOBUTH
»ogHoro ToBapy Ha HaloMmy caiiTi abo 34iMCHUTU Byab-aKi NOB'A3aHI i3 3aMOBIEHHAM NaaTeXi.

Bam cnig 03HaoMmUTMCA, NPOYNTATM Ta PO3APYKYBATU Konito umMx YMoB abo 36epertu ix Ha CBOeEmy
Komn'toTepi 414 NoA4anblIOro BUKOPUCTaHHS. MU MOXKeMo Yac Big, Yacy BHOCUTU 3MiHWM 40 UMX YMOB,
AK 3a3HayeHOo HuXK4e. KoxHoro pasy, Koiu Bu 6arkaete 3amoBuTK ToBap abo cKOpMCTaTUCA HaLIMM
calToMm, nepernAaHbTe YMOBU 3 METO NepecBiguntTucs, Wwo Bu o3HaltomneHi 3 YmoBamu, aKi 4itoTb
CTaHOM Ha KOHKPETHUI MOMEHT.

Y BUNAAKy BUHUKHEHHA Byab-AKMX po3biKHOCTEM MiK YMOBaMM, BKA3aHMMM Y LbOMY AOKYMEHTI
Oy 4b-AKOIO iHLIOK MOBOIO Ta aHININCbKOK BEpCieto, MepeBary MaloTb YMOBMU, CKIaZEeHI aHMNiNCbKoo
MOBOIO.

AKWO YMOBM MICTATb CneuiasibHi NOJIOXKEHHSA, AKi 3aCTOCOBYHOTLCA AMLIE A0 CNOXMBAYIB 3 MEBHUX
KpaiH, TO 3aCTOCyBaHHA BiAMNOBIAHOrO MONOXKEHHA 3aN€XMWTb Bif, MOCTINHOrO MicUA NPOXKMBAHHA
cno)kmeayva. Lle o03Hauyae, Hanpuknag, WO MNONOXKEHHSA, AKi MOLWMPIOTLCA Ha CNOXMBAYiB 3
€sponencbkoro Coto3y, MOLWMPIOOTLCA JIMWIE HAa TUX CMOXKMBAYiB, AKI NOCTIMHO NPOXWBAOTb Ha
TepuTopii KpaiHn-uneHa Esponelicbkoro Cotosy.

IHOPOPMALLIA NPO HAC

1.1 Mu - KomnaHis U.S. Direct E-Commerce Limited, KomepuiitHa HasBa eShopWorld,
3apeecTpoBaHa B IpnaHAii 3a peecTpauiiHum Homepom 479237, opuamyHa agpeca: Cayt
Bnok, KoHKopc Binginr, 110-115 Eipcaiig bisHec Mapk, Copac, rpadcteo Aybnin, lpnaHais.

1.2 AKWwWo Bu KynyeTe ToBap (Kpim nepcoHanisoBaHoro ToBapy) Ha Hawomy Beb6-caMTi i3
CuHranypy, By 34iiicHI0OETE NOKYMNKM Yy Hawoi opraHisauii 8 CuHranypi, U.S. Direct E-Commerce
(Singapore) PTE. Limited. Lii YMoBM noWwMplOlOTbLCA Ha AOrOBip, yKAaZeHWid Mixk Bamu Ta
komnaHieto U.S. Direct E-Commerce (Singapore) PTE npo npopaax Bam Tosapy. byab-fki
nocunaHHa Ha eShopWorld, BkasaHi B unx YmoBax, BBaxKatoTbca nocnnaHHAMM Ha U.S. Direct
E-Commerce (Singapore) PTE. Limited.

1.3 AK 3 Hamu 3B’A3aTmcA

1.3.1 AKwo Bu xoueTe 3B’A3aTUCA 3 HaMK 3 ByAb-AKOT NPUUMHM, 30KpeMa SKLLOo Yy Bac €
cKaprM, Oyab nacka, HagiwAiTb  Ham  /AUCT  Ha  €/IeKTPOHHY  agpecy
info@eshopworld.com.
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1.3.2 fAKwo Ham goBeaeTbcA 3B’A3aTNCA 3 Bamum abo nosigomutn Bam 6yab-saKy iHbopmauito B
NUCbMOBI Gopmi, MM Hagiwnemo Bam eneKkTpoHHUIN IUCT abo INCT Ha NOLUTOBY agpecy,
AKY BU BKa3yeTe y CBOEMY 3aMOB/IEHHI.

AKUM YAHOM YKNALOAETLCA AOroBIP MiXK BAMU TA HALLOIO KOMMAHIEIO

Mu yKnagaemo A0roBopu 3 po3apibHMMM NpoaaBLAMM NO BCbOMY CBiTY, 3rigHO 3 AKMMKU ESW
€ 0diLiiHMM NpoAaBLEM, LLO A03BOSE HAM NPOAABATM TOBapK po3apibHoro npogasusa Bam
y Bawiit KpaiHi.

Odopmasntoum 3amoBAeHHA Yy Hawin KomnaHii Ha Hawomy caiTi, Bu niaTBepaxkyeTe, Wo Bawa
TpaH3akLuia byae 34iMcHeHa Yepes cepsic Hawoi KomnaHii, a He BiANoBiAHOro po3apibHoro
npoaasua. Bu TakOXK NOroAKyeTechb, WO NiCAA YCMiWHOT NepeBipKn HaMu AOCTOBIPHOCTI Ta
NOBHOTU HaZaHoi Bamu iHpopmauji MM KynyBaTMmemo TOBap Yy BiAMNoOBiAHOro po3apibHoro
npoAaBLA 3 EAMHOK METOH - O4pasy nepenpogatv Moro Bam 3a LiHOW, BKasaHoW Ta
y3rogsKeHoto nig 4ac odopmneHHA Baworo 3amoBneHHA. Mu Hecemo nepes Bamwu
BiANOBiAANbHICTb 332 BUKOHAHHSA Balioro 3amoBieHHA.

Haw cant gonomoxke Bam BMKOHATW Aji, HeobxigHi ana odpopmaeHHA 3amOBAEHHA Ta
34iiCHEHHA onfaTM Yepe3 cepsic Hawoi KomnaHii. Mpouec odopmneHHs 3amoOBAEHHA
[03BO/IAE NEPEBIPATM Ta BUNPABAATU By Ab-AKi NOMUNKM Nepes, nepesayero 3aMOBEHHA HAM.
ByZb NacKa, yBaXKHO YMTalTe Ta NepeBipaAiTe CBOE 3aMOB/IEHHA HA KOXHIM CTOPIHL npouecy
opopMNeHHA 3aMOB/IEHHS.

Micna Toro, AK Bu 3pobumTe 3aMOBEHHA, MM Ha4ilwaeMo Bam eNeKTpoHHe NoBigoOMNEHHS, AKe
niagTBepAXyBaTMme OTPMMaHHA Hamu Baworo 3amosneHHs. [JoroBip MiX Hamu 6yae
YKNaAeHUn nauwe nicna OTPMMaHHA Bamu eNeKTPOHHOro /amncta 3 MNiATBEPAMKEHHAM
3aMOB/IEHHS.

Mu Hagiwnemo Bam eNeKkTPOHHW AUCT 3  NiaTBepAsKeHHAM Bignpasku Tosapy
("NigTBepa KeHHA BignpaBKku").

AKLLO MM HE MOXKeMO 34iMCHUTM NocTadaHHA ToBapy, HaNpWKNag, TOMy, WO MOro HeMae Ha
CKnagai abo BiH b6inblue He AOCTYNHMI, abo Yepe3 NOMUKY B LiHi Ha Halwomy BebcaiTi abo Ha
canTi BignosigHoro posapibHoro npogasuA, MU MOBigOMUMO Bac Npo Ue eNeKkTPOHHOM
NoLITOO | He onpaLboByBaTUMEMO Balwe 3amoBneHHA. AKwo Bu Bxe onnatunam Toeap, mu
nosepHemMo Bam noBHY cymy, BCi BUTPaTW Ha AOCTaBKY BK/IIOYHO, AKOMOra WBKMALe, Ta He
HEeCTMMEMO Hagani XoA4HOI BignoBigaAbHOCTI nepeg Bamu.

Bu nigTBepaKyeTe, WO A03BONAETE HAaM NEpeBipATN AOCTOBIPHICTb Ta NOBHOTY HagaHoi Bamu
iHpopMalLii, i fAKWO MW He 3MOXeMO nepeBipUTM iHPoOpMaLito aBTOMATUYHO, HaLi
NpeACcTaBHUKM MOKYTb 3B'A3aTMCA 3 Bamu Ta/abo 3 GaHKOM-emiTeHTOM Bawwoi ae6eToBoi um
KpeauTHOI KapTKM 3 MeTol niaTeepaxeHHA Bawoi ocobu Tta/abo Baworo Hamipy 3pobuTn
3aMOB/IEHHS.
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3BepHiTb yBary, Wo byab-akuin ToBap, AOCTYMHMA Ha Halwomy BebcalTi, NpM3HaYeHu ann
HEKOMEPLIMHOrO BUKOPUCTaHHA, a NpuabdaHHA byab-akoro ToBapy ANA Linen nepenpoaaxy
CyBOpO 3abopoHeHoO.

Po3micTMBLIM 3amoBieHHA abo 34iMCHMBLUM NAATIK HA HawoMmy caiTi, Bu rapaHTyeTe, Wo
BMNpaBi yKknAagatm o60B’A3KOBI A1A BMKOHAHHA A0rosopu. Mu BUCTaBASEMO pPaxyHKU AnA
3nifcHeHHA onnatu 3a gonomorot Bawoi KpeauTHoi/gebeToBoi KapTkM abo iHWKMm
cnocobom, a cnMcaHHA KowTis y Bawili Bunucui cynposoaxytoTbca onncom "eShopWorld",
"eSW" Towo. Bu rapaHTyeTe, wo BcsA iHdopmauia, HagaHa Ham AnAa obpobKM nnaTtexis,
[OCTOBIpPHA, 3@ TAKOXK MAETE MPaBO CKOPUCTATMCA 3aNpPOMNOHOBAHUM cnocobom onnatu. Bu
NOroAsKyereca, WO MW MAEMO NPaBO MePEeBiPUTU LOCTOBIPHICTb Ta MOBHOTY HaZaHMX Bamu
nnaTixXHux aaHux. Komnaxis ESW 3anuwae 3a coboto npaBo ckacyBaTh Balle 3aMOB/IEHHS Ha
Oyab-AKOMY eTani, AKWO He 3MOoXe MnepeBipuTn HagaHy Bamu iHdopmauito abo obpaHuin
Bamu cnocib onnaTtu. Y pasi ckacyBaHHA 3amoBieHHA KomnaHieto ESW mu nosepHemo Bam
cnnavyeHy Bamum cymy nosHicTio.

Bu niaTBepa)KyeTe Ta NOroAKYeETeCb Ha MPOBEAEHHA HAaMW MeEpPEBiIPKM 34iMCHEeHOI Bamum
nepegonnatM Ta HagaHoi Bamu iHpopmauii. Taki nepeBipkM NpoBOAATBCA 3 METOH
3anobiraHHA nopyweHHam KomnaHieto eShopWorld y npoueci BegeHHs 6i3Hecy i3
CaHKLioHOBaHO i3MYHOIO 0c0b010, PUANYHOK 0CODOOI YN KPaiTHO, OYAb-AKOrO YNHHOTO
3aKOHOAABCTBA Ta HOPMATUBHMX BUMOT Ha TEpUTOPIAX, Ha AKMX MW NPALIOEMO (AKi
BK/KOYAIOTb, cepes, iHWOro, MUTHE 3aKOHOZABCTBO Ta HOPMM, @ TaKOXK KOHTPO/Ib EKCNOPTY Ta
imnopTy, AKWI 3gaiicHIoeTbeA ypagom CLUA (akuii BKAtouyae, cepepn iHworo, [lpaBuna
eKCnopTHoro KoHTpo/to MiHictepcTsa Toprisni CLUA), EBponeiicbknm Coto3om Ta byab -AKO
iHLLIOO BiAANOBIAHOO OPUCAMKLLIEID).

Mwn Hagaemo nocnyru, Nos’A3aHi 3 BU3HAYEHHSAM CyM BiAMNoOBigHMX noAaTkiB Ta 360piB, AKi
3aCTOCOBYBATUMYTbCA A0 iMNopTy ToBapy Bamu, a TaKOMXK i3 CTATHEHHAM, NOBIZOMAEHHAM Ta
nepepaxyBaHHAM CyM TaKMX NoAaTkie Ta 360piB, y BiANOBIAHUX BUNAAKaX, Big, Baworo imeHi,
Ha paxyHOK BiAMNOBiAHOro NOAATKOBOro opraHy. Y BMnagKy imnopTy Ao €sponelicbkoro Cotosy
Ta BennkobpuTaHii, HapaxoBaHi NoAaTKK Ta 360pwm BKAOYAOTLCA 40 CyMmu Baworo naatexy ta
cnnavytoTbes KomnaHieto eShopWorld, )ogHnx 0ogaaTKoBUX BUTPAT HeMAE. Mpuimatoun i
Ymosu, Bu ynosHoBaxyeTe KomnaHito eShopWorld npuitmatn po posrnagy 6yab-fki
[04aTKOBI NpeTeHsil woao 36opiB (404aTKOBA OLiHKA) Big, BignoBigHUX MUTHUX opraHiB. Y
OEeAKMX BUNAAKax iMNopTy 3 HEEBPONENCbKUX KpaiH BM HeceTe BignoBiganbHICTb 3a cnaaty
nogaTtkie Ta 36o0piB BignoBigHOMY nogaTkoBoMy opraHy. Yci npuabaHi y Hac Tosapwu
BUrOTOB/IAKOTLCA BiAMOBIAHO A0 A0rOBOPY NPO BigBaHTaXKeHHA. MpaBo BAacHOCTIi Ha Toeap
nepenaeTbCsa Big BignosigHoro posapibHoro npoaasus KomnaHii eShopWorld nicna ekcnopty
ToBapy. MNpaBo BnacHOCTI 3rogom nepenactbca Bia KomnaHii eShopWorld Bam o momeHTy
imnopTy ToBapy, i Bu HabyBa€eTe cTaTycy BiANOBiAaNbHOMO imNopTepa (3a BUHATKOM A0CTaBKM
y Weenuapito, ae BianosiganbHuii imnoptep - KomnaHis eShopWorld). Pusuk BTpatn ToBapy
nepexoautb Ao Bac Ha nepiog 34iicHeHHA AocTaBKku ToBapy.

3amosnatoum ToBap y Hac, Bu ynoBHoBaKyeTe BMOPAHOro Hamu NiLEH30BaHOrO MMUTHOIO
H6poKepa BUKOHYBaTM 060B’A3KKN Balloro areHTa Ta BECTU CNPaBu 3 iHO3EMHMMM NOAATKOBUMM
opraHamu, wob po3smuTHMTK Baw ToBap, BMpaxyBaTM CyMy MUTa Ta NopaTkiB Big Baworo
iMEHI, AKLLO MOX/MBO, NOBEPHYTM Baww ToBap Ta, AKLLO MOXKANBO, NiArOTYBATM Ta NOAATH Bif,
Baworo imeHi BUMOru L0A0 BiAlWKOAYBaHHA CyMM, cnaadyeHoi 3a byab-aKki ToBapu, AKi Bu
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noBepTaETe. 3BEPHITb yBary, WO MNOJOXKEHHA LbOro NyHKTy 2.12 He NOWMPIOIOTLCA HA KNIEHTIB
3 KaHagu; knieHTam 3 KaHagu cnig 3BepHyTMCA A0 NYHKTY 6.10.

LliHa Baworo 3amoBneHHA byae BKasaHa 3 ypaxyBaHHAM abo 6e3 ypaxyBaHHA CyMmu NoAaTKiB,
3a/1€}KHO Bif agpecu AocTaBKM: (a) uiHa 3a ToBap, AKMI NocTadaeTbeA B KaHaay, BKA3yeTbCA
6e3 ypaxyBaHHS NMogaTKy 3 npoAaxy; Ta (6) uiHa 3a ToBap, AKMI NocTayvyaeTbca B EBpony,
BKA3YETbCA 3 ypaxyBaHHAM MOAATKY Ha A04aHy BapTiCTb. BapTicTb AOCTaBKM He BXO4UTb Y
LiHY; BOHa A04A€ETbCA NpW 0GOPM/IEHI 3aMOB/IEHHA Ta BKA3YETbCA OKPEMOIO NAATO0 Y GopMi
3aMOBJIeHHA (KpiM BMNaZKiB, KOAW NPOMOHYETbCA 6E3KOWTOBHA A0CTaBKa).

CnorkmBaui 3 ABCTpanii, pO3MiCTUBLUM 3aMOB/IEHHS Ha HALIOMYy CalTi, NiATBEPAMKYIOTb, LLO
NpPoOBOAATbL MIXKHAPOAHY TPAH3aKLiO 3a AONOMOrot Hawoi KomnaHii, a He BignosigHoro
po3gpibHoro npogasuA. Kpim Toro, cnokmBadi MOrogsKyloTbCs, WO AeAKi 6aHKM MOXKYTb
CTAryBaTM KOMICIIO 33 MiXKHApPOAHI TpaH3aKLii BigNOBIAHO A0 NONOXEHb CBOEI NOAITUKK. Mu
He CTATYEMO TaKy KOMICito Ta He KOHTPOOEMO ii CTArHEHHSA Bawwmm 6aHKoMm.

3. YMOBWU BUKOPUCTAHHSA CAUTY HALLOI KOMNAHIT

3.1

3.2

33

3.4

3.5

Byab nacka, yBarKHO 03HaomTeca 3 LMMKU YMOBaMM BUKOPUCTAHHA nepes no4aTkom poboTum
3 caiiTom. KopucTyloumcb Hawmm cailTom, Bu niaTBepaKyere, Wo npuimaeTe Ui YmMoBwM
BMKOPUCTAHHA, @ TaKOX MOTOAKYETECH iX AO0TpMMyBaTMUCA. AKWO Bu He 3rogHi 3 YmoBamum
BMKOPUCTAHHA, HEraMHO NPUNUHITL KOPUCTYBATUCA LLUM CANTOM.

MU He rapaHTyeEMO, L0 HaLl CalT abo byab-KMIA MOro KOHTEHT 3aBXKaAM byayTb AOCTYNHUMM
abo npautoBaTMmyTb 6e3nepebiliHo. [locTyn 40 HALOro CaiTy 403BOIEHUA TMMYACOBO, | MU
3aAMwWaemo 3a coboto NpaBo BUAANUTU, 3YMUHUTM abo 3MIHUTK BClo abo Byab-AKY YacCTUHY
caiTy 6e3 nonepearkeHHA. My He HECTUMEMO BiZNOBIAaNbHOCTI Nepes Bamu, AKwWwo 3 6yab-
AKOT NPUYMHK BCi abo Byab-AKUI 3 HAWKMX calTiB ByayTb HeAOCTyNHi B byab-aKuit yac abo
npoTarom byab-aKoro nepioay.

Bu HeceTe BiANoOBigaNbHICTb 3a yXKMBaHHA BCiX HEOOXiAHMX 3ax0AiB AN AOCTYNYy A0 HalOro
canTy. Bm TaKox HeceTe BignoBiganbHICTb 3@ O03HAMOMJIEHHS 3 UMMM YMOBamMM Ta
OOTPMMaHHA iX byab-AKolo ocoboto, fAKa 3axo4ATb HA HAW CAWT 3a gonomoroto Baworo
IHTepHeT-3’eAHaHHSA.

Y 6yab-AKUA MOMEHT MW MOXKEMO NepernaaaTv Ui YMoBu, BHOCAUYM 3MiHW [0 Li€i CTOPIHKMK.
Byab nacka, yac Big, yacy nepernagante L0 CTOPiIHKY, WO6 o3HaMoMUTUCA 3 Byab-AKUMU
BHECEHMMU HaMM 3MiHaMW, OCKiNIbKN BOHU € 060B’A3KoBMMU ans Bac.

MNpumitka ana cnoxusadis 3 HimeuumHwu. MyHKT 3.4 3aCTOCOBYBATMMETLCA /iMLIE B TUX
BMNaKax i B Tili mipi, o6 BHeceHa 3miHa He Npu3Besa A0 HeobrpyHToBaHWX 36UTKIB An1A Bac.
Y pasi BHeceHHA Hamu OyAb-AKWUX 3MiH, MM nonepegumo Bac NoBiAOMNEHHAM Yy PO3YMHi
CTPOKU Ta Hagamo iHdopmauito npo Bawi npasa. Y Bac € MOMK/IMBICTb 3aKPUTU CBili 061iKOBUI
3anuc KAieHTa B ByAb-SKMIA Yac. 3MiHW A0 LMX YMOB He BN/AMBAOTb Ha NOMOMXKEHHS "TPUMITKK
ANA cnoXKmsadis 3 HimeyuynHu"
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Mmn MOXKemo Yac Bif, Yacy OHOB/IOBATU HAll CAaWT Ta 3MiHIOBATU KOHTEHT Yy OyaAb-AKWUIA Yac.
CneujianbHi MNONOXeHHA AnA cnoXueadis 3 HimeyunHu BignosigHo A0 nyHKTY 3.5
3aCTOCOBYIOTbCA 3 YPaxyBaHHSAM BHECEHHSI HEOOXiAHUX 3MiH.

JocTyn Ao neBHUX Po34iniB HalWoro canty oomexeHuin. Mu 3annwaemo 3a coboto Npaso Ha
B/IaCHWUIN po3cyd 0OMeKUTM A0CTYN A0 iHWKWX Po3AiniB Haworo caiTy abo HaBiTb A0 BCbOro
cauty.

BuKkopucTaHHa caiTiB Hawoi KomnaHii HenoBHONITHBOK 0coboto (ocoboto Bikom Ao 18 pokis)
3MiACHIOETbCA 3a 3rogoto i 6aTbKiB UM OMiKyHiIB, a Hal [AOoroBip YKNagaeTbca 3
B6aTbkom/matip’'to abo oniKyHOM, AKWU/AKa BiAMNOBigaE 3a AOTPMMAHHA HEMOBHOJITHLOIO
OUTUHOO yMoOB pgorosopy. Mu pagumo 6atbkam abo onikyHam, fKi  [03BOAAKOTb
HEMOBHOJIITHIM KOPUCTYBATUCA CAMTOM, CMiJIKYBaTUCS 3 HEMOBHOJIITHIMM LWLOA0 iIXHbOI be3neKkn
B MepeXi IHTepHeT, Wo € BKpal BaXK/JNBO, OCKi/IbKM Moaepauia abo nepesipka peknamu He
0AlOTb  KOAHWX rapaHTih  6e3nekn. HenoBHOAITHI, AKi  KOpUCTYOTbCA  Oyab-AKMM
iHTEPAKTMBHUM CepPBICOM, NOBUHHI ByTM NOIHPOPMOBAHI NPO NOTEHLiNHI PUSKKM.

Bu He MoXKeTe BUMKOPMUCTOBYBATM HALl CAMT y OyAb-AKMIA Cnocib, AKWIA MOXKe CRPUYUHUTU
NOLWKOAXKEHHA caliTy abo noriplwnTh piBeHb Npaue3aaTHOCTI abo AOCTYNHOCTI canTy; abo y
OyAb-AKUA HE3aKOHHWIM, HEMPaBOMIPHUI, LWAXpPAaNUCbKUI chnocib, abo Takui, WO MoXKe
3anoA4iAaTM wKoay, abo 3 6yab-AKO METO 4YM y 3B’A3KY 3 OyAb-AKOW AiA/bHICTIO, WO
BBAXKAIOTbCA HE3AKOHHWUMM, HENPABOMIPHUMM, LIAXPANCbKMMM, abO K TaKMMMU, WO MONKYTb
3anoA4iATM WKoAay, fAKi BKAWOYAlOTb, cepef, iHWOro, BUKOPWUCTAHHA HALIOrO cakTy Aan
KonitoBaHHsA, 36epiraHHA, po3milLleHHs, nepeaadi, HaaCcUNaHHS, BUKOPUCTaHHSA, NybiKyBaHHA
ab0 nowmnpeHHs byab-AKMX MaTepianis; OTPMMAHHA HECAHKLiIOHOBAHOIO AOCTYNY A0 HALWOro
canTy; 36ip AaHMX 3 HaLWIOro caiTy; HaAcuNaHHA HebarKaHUX KoMepLuiliHUX NoBigoMANEeHb
yepes Hall caiT; Ta/abo BMKOHaHHA 6e3 obmeskeHHAa byab-AKUX Ail, WO He BiAnosiaaloTb
LiNAM LbOro CamTy: NPUIMMaHHA Ta BUKOHAHHA 3aMOB/IEHb CNOXMBAYIB.

Y pasi notpebu mu nosigomnaTumemo npo byab-Ake NoOpyleHHA uux YMOB BianoBigHi
NPaBOOXOPOHHI OPraHu, i B TUX BUMAAKaX i B MeXKax, A03BOJIEHNX YAHHUM 3aKOHOLABCTBOM
Npo 3axMCT AaHMX, MW CMiBNPaLOBAaTMMEMO 3 UMMM OpraHamu, nepegaroum im Bawi
nepcoHanbHi AaHi Ta/abo Bawy ocobucty iHbopmauito. Y pasi Takoro nopylueHHs Balie npaso
KOPUCTYBATMUCA HALUMM CalNTOM HeramHo NPUMNUHAETLCA.

Mwn 3anmMwaemo 3a coboto BCi MpaBa KOPWUCTYBAHHA, BOJIOALIHHA Ta A0JIbOBOI y4acTi, WO
CTOCYETbCA MpaBa iHTE/NEeKTyaNbHOI BAacHOCTi KomnaHii Ta 1i AouvipHix opraHisauin, Aki
BK/IlOYAlOTb, cepes, iHWoro, Oyap-AKi naTeHTW, TOProBi MApKW, 3HaKM 06CNYroByBaHHA,
aBTOPCbKi nNpaBa, npaBa Ha 6asy AaHuX, NpaBa Ha AM3aiH, HOy-Xxay, KOH}iaeHUinHy
iHpopMmaLito Ta Oyab-AKi iHWI NoAibHI 3axMLeHi NnpaBa B byab-aKil KpaiHi.

HA BUMHEHHA AKUX 41 BU HAC YNOBHOBAMYETE

4.1

BuKopucTOBYIOUM Hall calT, B ynoBHOBAXKYETE HAC 34iMCHIOBATU OMpPaLOBAHHA NAaTexiB,
BiALIKOAYBAHHA Ta KOPWUryBaHHA Balimx TpaH3aKuii, nepepaxoByBaTM KOWTW Ha Baw
6aHKIBCbKUI paxyHOK Yy pasi notpebu, ctaryBaTM nnaTy 3 Baloi KpeauTHOi KapTku abo
nebeTtyBaT paxyHOK, NpuB’a3aHUit A0 Balwoi AebeToBOl KapTKK y pasi noTpebu, a TakoX
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CnnayyBaTM Ham i HaWWMMm JOYipHIM opraHisauiam 6yab-sKi cymu, aki Bu 3aboprysanm
BiANOBIAHO A0 UMX YMOB.

Mun moxemo B Byab-fKMI Yac 3pobUTK 3anuT NPo HagaHHA Bamu byab-sKoi ¢iHaHCOBOI,
AinoBoi umM ocobucToi iHpopmalii, AKa Ham noTpibHa ana igeHTUdIKauii Bawoi ocobu. Bu He
moxKeTe BuMAaBaTu cebe 3a Oyab-AKy iHWY ocoby abo BKasyBaTW im’'s, fAKe He moxKeTe
BMKOPUCTOBYBAaTM 3aKOHHO. BuW ynoBHOBaKyeTe Hac 3ailicHloBaTM nepeBipKy Bawoi
iHpopmalLii (byab-AKOiI OHOBAEHOi iHGOpPMaLii BKAOYHO) Ta OTPUMYBATU MNEPBUHHY
aBTopM3aLLito onepaLili 3a KpegMTHO KapTKOLO Bif, eMiTeHTa Baloi KpeauTHOT KapTKu.

5. BIABAHTAXEHHA TA LOCTABKA

5.1

5.2

53

5.4

5.5

5.6

5.7

Bawe MigTBepaKeHHA BiANpaBKM MicTUTMMe iHPoOpMaLito NPo AOCTaBKY, WO AacTb Bam
MOX/IMBICTb BiACTEXKYBaTK A0CTaBKy Baworo ToBapy (AKLLLO Taka nocayra AocTynHa). IHoai Ha
3[iNICHEHHA HaMKW O0CTaBKM Baworo ToBapy MOXYTb BNNMHYTU GOPC-MaXKOpHi 06CTaBUHM.
AvB. nyHKT 10, Ae 3a3Ha4yeHOo Hali 060B’A3KMU Yy pasi BUHMKHEHHA TaKMX 06CTaBuMH.

AKWO 3a Balwow aapecol HIXTO HEe MOMKe MNPUNHATM AocTaBneHui ToBap, nepesisHUK
33/IMWKNTb NOBIZOMAEHHA MPO CNPoby AO0CTaBKKU, A€ BKA3YETbCSA, WO TOBAp MOBEPHYTO A0
micLueBoro aeno. Y Takomy BMnagKy 3BEPHITbCA A0 NepeBi3HMKA 38 HOMEPOM, 3a3HAYEHUM Y
NnoBifOMNEHHi Npo cnpoby AocTaBKK. AKLWO Yy Bac BUHUKHYTb A0AATKOBI NUTaHHA, byab nackKa,
Ha4iWwniTb KomnaHii eShopWorld noBiAOMANEHHA Ha E€NEeKTPOHHY agpecy
info@eshopworld.com.

[ocTaBKka 3aMOB/IeHHS BBaXKAETbCA 3aBepLUEHOLO Micaa Toro, AK ToBap 6y/i0 AOCTaBNE€HO Ha
BKasaHy Bamu agpecy, abo Bu 3abpann ToBap y Hac.

IHOAi YacTMHM 3aMOB/IEHHA MOKe He ByTW B HAaABHOCTI Ha cKnagi abo K BOHa MoxKe OyTu
3abpoHboBaHa BiAMNOBIAHMM PO34PIOHMM NpoAaBLEM ANA BiATEPMIHOBAHOIro 3aMOBJ/IEHHA.
AKWO B UMX YMOBax He MoroAkeHo iHwe (0cobanBo 3rigHo i3 nyHKTom 10), MM He Hecemo
BiZNOBifaNbHOCTI 32 3aTPUMKM Balloro 3amoBieHHsA Yepes BigTepmiHOBaHI 3amoBaeHHA abo
3aTPMMKM, CNPUYUHEHI po3apibHUM NpogaBsueMm, i Baw Tosap byae BifBaHTaXKeHo AuLe nicas
TOro, AIK BiH Haginge y aeno.

ToBap HaacunaeTbca Bam Ha ocHoBI HagaHoi Bamu iHbopmalii, i Bu HeceTe BiANoBiAaNbHICTb
3a AOCTOBIpHiCTb TaKol iHPpopmaLii. AKWO nopywyoTbca byab-aKi NpaBuna (AKi BKAOYAIOTb,
cepef, iHWOro, npasuaa ekcrnopTy/iMnopTy) BHACAiA0K HETOYHOCTI HaaaHoi Bamu iHdopmallii,

By HeceTe BiANOBIAA/BbHICTb 32 TaKe NOPYLUEHHA.

Haw nepeBi3HWK moXe 4yac Bif, Yacy 3B’A3yBaTMCA 3 Bamn 3 meTolo opraHisalii A40CTaBKM,
niaTBepaKeHHA AeTanel 4OCTaBKU Ta NnepeodpopmMIeHHA AOCTaBKM (AKLLO MOXKANBO).

AKWo Bu obpanu nicnannaty AK baxkaHMi cnocib AoCTaBKM Ta oniaTi (AKLLO Taka nocayra
AOCTynHa):

5.7.1 MW MA€EMO MPaBo Ha BiAXWUNEHHA NeBHUX cnocobis onnaTy;

5.7.2 MW NPUIAMAEMO NaaTexi anLe y micuesiit BantoTi; Ta/abo
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5.7.3 AKWO Bu He npuitmaetre 3amoBieHHA abo He 3A4iMCHIOETE NMOBHY onJaTy Mg yac
AO0CTaBKW, MM 3aMLLIAEMO 3a cob00 NpaBo BiAMOBUTK B A0CTaBLi ToBapy.

MNOBEPHEHHA

AKWO iHwe He nepeAbavyeHO NMYHKTOM 8 HUXKYE, HACTYMHi YMOBM 3aCTOCOBYHOTbCA LWLOA0
3BMYalHOI npoueaypn NoBepHeHHsA. Hu)Kye BKasaHa pgogatkoBa iHpopmauia woao
AedeKTHoro ToBapy Ta Baworo npaBa NpUNUHEHHS A0roBopy:

[JeTanbHa iHpopmauia Npo Te, AK B moXKeTe CKacyBaTU CBOE 3aMOBJIeHHA abo NOBEPHYTH
Bawi ToBapu (AKWO Ue AOMYCTMMO), a TaKOX agpeca, Ha fAKy ToBapu NianAaraloTb
NOBEPHEHHIO, i TEPMiHM NOBEPHEHHA BKasaHi Yy MNOWWPEHUX 3anuTaHHax (MowwupeHi
3aNUTaHHA), Ha CTOPIHLi OPOPM/IEHHA 3aMOB/IEHHSA, Y €IEKTPOHHOMY NNCTI-NiATBEPAKEHHI
3aMmoB/ieHHA Ta/abo Bawomy [ligTBepAsKeHHi BigNPaBKM 3a MOCUAAHHAM Ha nopTan
nosepHeHHs («MopTan NoBepHEHHA TOBapy»)

MNoBepHeHHSA NOTPIGHO HaacuMAaTM NuWe Ha ajpecy, 3a3HadeHy Ha lNopTani NoBepHEHHSN
ToBapy. Li AaHi BKa3yloTbCcA Ha ynaKoBLi Balworo 3amoBsieHHs, abo B e/IeKTPOHHOMY JIUCTI 3
NiaTBepaKeHHAM BignpaBKu (AKMIA MiCTUTb MOCUNAHHA Ha MNopTan NnoBepHEHHs ToBapy).

ToBapw, AKi noBepTaloTbCA, NOBMHHI ByTM B HOBOMY CTaHi 3 MPUKPINJIEHUMM APAMKAMKU Ta
CYNnpOBOAKYBATUCA OPUFiHANIOM KBUTaHLUii abo paxyHKy-pakTypu. Yci ToBapu, AKi
NnoBepTaoOTbCA, HaACMAAOTbCs Ha Baw ctpax i pusuK. AKWO Bu oTpumanu HaknagHy Ha
NoBEpPHEHHA, BM MOBMHHI BMKOPUCTOBYBATU HaKAagHy Ha MOBEPHEHHA, HagaHy Bam Ha
MopTani noBepHeHHA TOBapy.

Yci BigWwKoAyBaHHA NianaraoTb nepesipui Ta BepudikaLii HaWMMKM LEeHTPaMN NOBEPHEHHS.
AKWoO noBepHeHWU ToBap He MoXKe ByTU NPOLAHMIA NOBHICTIO Yepes NOWKoAKeHHA ToBapy
YM YNAKOBKM, MM 3a/MWAEMO 33 cobol NpaBO YacTKOBO abo MOBHICTIO BIAMOBUTU Yy
BigLWKOAYBaHHI.

Nnwe y pasi 3a3HayeHHs geTanbHoi iHpopmaLii npo ToBap, AKMI NoBepTaETbCA, Ha MopTani
NOBEPHEHHA TOBapy, MM BUNIATMMO Bam BiaWKoAyBaHHA.

Mu nosepHemo Bam KowTK Ha KpeauTHy/nebeToBy KapTKy abo y iHWWIA cnocib, BKasaHWii
Bamu nig yac nepBMHHOTO 0bOPMIEHHA 3aMOBNEHHA. BigwKoayBaHHA ONpaLbOBYETHCA
AKOMOra LWBKALIE, @ CaMe NPOTArOM YOTUPHAAUATU (14) poboumnx AHIB 3 MOMEHTY NPUOYTTA
ToBapy A0 LEHTPY NOBEPHEHHA B ifeaNlbHOMY CTaHi AN NOBTOPHOTO NPOAAMNKY.

I3 cymm BigWKoAyBaHHA MOXKYTb 34iMCHIOBATUCA BUPaXyBaHHA y pa3i noBepHeHHA ToBapy y
He3a40BiNIbHOMY CTaHi.

My BM3HAEMO, WO AiA LbOro NYyHKTY HE MOLIMPIOETLCA Ha b6yab-AKMi ToBap, NoBepHeHUM
yepes HedOoNiKM, | XKOAHI NONOXKEHHA UMX YMOB He BNAMBaloTb Ha Bawi npasa cnoxusava
3rigHO i3 3aKoHOM. YCi nosepHeHHA ToBapy 3 HeAoNIiKaMW peryaoroTbCA 3aKOHOM MNpo
npoAark ToBapis Ta HagaHHA nocayr 1980 poky.
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LeAKi ToBapn MOXKyTb He MigNAraTm noBepHeHHI. AKWo Tosap He NigNArae NoOBEpPHEHH!,
6yAb Nacka, NnepernaHbTe eNeKTPOHHWUIA NCT 3 NIATBEPAKEHHAM 3aMOB/IEHHSA, A€ BKA3YETbCA,
AK ONnpauboBYyBaTMMeETbCA Bawe BiglwKoayBaHHA 3rigHO i3 MOANITMKOK Ta npoueaypamu,
333Ha4YeHMMM Y TAaKOMY JIUCTI.

Ona cnoxxusauis 3 KaHagu

Cnorkmneadi 3 KaHagy norogKyoTbeca 3 HACTYNMHUMK nonoXKeHHAamM: KomnaHia U.S. Direct E-
Commerce Limited (KomepuiliHa Hasea eShopWorld) € odiuiiHum yyacHUMKOM cucTemm
CREDITS (CcTtemun enekTpoHHOro obmMiHy AaHUMK y BUNAAKy onepaLiit HenepeabadyBaHoOro
BiZLKOAYBaHHSA) 3 AreHTCTBOM NPUKOPAOHHUX cnyk6 KaHaawm (CBSA). 3amosnsatoum Tosap y
KomnaHii U.S. Direct E-Commerce Limited (KomepuiliHa Has3Ba eShopWorld), a8 uum
ynoBHoBayto Livingston International, odiuiiHoro muTHoro 6pokepa cuctemu CREDITS
BMKOHYBATU (YHKLitO MOro areHTa Ta BECTM CNpaBu 3 AreHTCTBOM MPUKOPAOHHUX CNYXKO
Kanagn, 3 metolo odopmneHHA BuAadi moro ToBapy, HapaxyBaHHA MWTa Ta MNOAATKIB,
nosepHeHHA ToBapy Komnanii U.S. Direct E-Commerce Limited (KomepuiliHa HasBa
eShopWorld) Ta nogaHHA B eNeKTPOHHOMY BMUIAAZi Big, MOro imeHi npeTeHsii Ha
BiAWKOAyBaHHA. A po3ymitlo, WO y pamkax nporpamm cuctemu CREDITS AreHTCTBO
NPUKOPAOHHMX cNyx6 KaHagu Hagiwne mutHoMy 6pokepy byab-AKe BiAWKOAYBAHHA MUTA
4yn nodaTkiB, AKi OyaM cnnadeHi 3a noBepHeHW ToBap, i WO A OTPMMAIO BiALIKOAYBAHHA
6esnocepeaHbo Big Komnanii U.S. Direct E-Commerce Limited (KomepuitHa Ha3Ba
eShopWorld). Kpim Toro, s Tako ynoBHoBaxylo KomnaHito Livingston International
nepecunatn byab-sike BiglKoAyBaHHA, AKe Oy/0 34iMCHEHO AreHTCTBOM MPUKOPAOHHMUX
cnyk6 KaHagu Ha moe im's, gna toro, wob Komnadis U.S. Direct E-Commerce Limited
(komepuiliHa Ha3Ba eShopWorld) oTpumana BiglwKkoaysaHHA BUTPaT.

7. DEDEKTHWUM TOBAP

7.1

7.2

7.3

Mun opuandHo 3060B’A3aHi 34iMCHIOBAaTM MOCTaBKY TOBapiB BiAMNOBIAHO A0 YMOB LbOro
LoroBopy. AKLo Bu 6axkaeTe NoBepHyTU TOBap, AKMI Mae neBHUI aedeKT abo He Bianosigae
BMMOram, B mokeTe 3B'A3aTnCA 3 Ham, HaZiCNaBLLM €IEKTPOHHOIO /INCTa.

AKWo Bm BMpilLMTE NOBEPHYTM TOBAP, KU Ma€E NeBHUI aedeKT abo He BiANOBIAAE BUMOram,
HaM crnoYaTKy NOTPIOHO NepeKoOHATUCA WO TaKMN TOBAP MAE NEBHUI AedeKT, MOWKOAKEHHSA
abo He Bignosigae onucy Ha Hawomy BebcanTi. MNicnAa niATBEPAKEHHA MKW NOBEPHEMO
onnayeHy Bamu BapTicTb TOBapy Ta MOYATKOBI BUTPATW Ha BignpaBaeHHA Ta AOCTaBKy. AKLLO
MW BU3HAUYMMO, LLO TOBap He € gedeKTHUM, Bu He maTumeTe NpaBa Ha BiAlKOAYBaHHA, i MK
nosepHemo Bam ToBap 3a Baw paxyHoOK. [na OTpMMaHHSA [04aTKoBoi iHpopmauii npo
34iACHEHHA npoLeaypu NoBepHEHHs, 03HanomTecb, byab nacka, 3 NyHKTom "MoBepHeHHA"
BuULLE.

Mwu 3a3BMYaii 3aPaxOBYEMO CyMy BifLLIKOAYBAHHA Y TOM camuii cnocib, aAkum Bu ckopuctanuca
AN1A onnaTtv ToBapy, NPOTArOM NPUBAN3HO YOTUPHAZUATKU (14) AHIB 3 MOMEHTY OTPMMAHHSA
Hamu ToBapy. 3BEPHITb yBary, WO CymMa BiAlWKOoAyBaHHA MOMKe BigobpaxKatucs y sunucy,i 3
Bawoi nnaTiXKHOT KapTKKM NisHiLwe.
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NPABO NPUNWHEHHA AOTOBOPY (CMOUBAUI 3 EBPOMEMCHKOrO COO3Y)

BignosiaHo A0 NyHKTY 8.2 HUK4Ye, BU MoKeTe cKacyBaTM CBOE 3aMOBJ/IEHHA 3 Byab -AKoi
npuymHm 6e3 wrpady NPoTArom YoTUpHaAUATK (14) AHIB Nicns OTPUMaHHA 3aMOBEHHA.

Bawwe npaBo ckacyBaHHA 3aCTOCOBYETLCSA AMLIE 38 06CTaBUH, KO/IM MU 32 3aKOHOM 3060B’s3aHi
Hagaty Bam Take npaBo y mexkax Bawoi topucaumkuii. MpaBo Ha noBepHeHHA (abo 06MiH)
ToBapy BiANoOBIAHO A0 LbOro po3ainy He NoWMPIETLCA Ha ToBap (i), BUrotoBneHuit Ha Bawe
3amoBeHHs; abo (ii) Asknit by nepcoHanisoBaHuit; abo (iii) Akt yepes cBoi ocobanBOCTI He
nignsrae NoBepPHEHHI0, MOMKe 3incyBaTncA abo Mae KOPOTKMIA TeEPMIH NpUAATHOCTI; abo (iv) y
pasi 34ilCHeHHA NOCTaBKM repMeTUYHO 3anakoBaHoro ToBapy, AKMI He NianArae NoBepPHEHHIO
3 MipKyBaHb OXOPOHW 340P0B'A abO0 FirieHn, AKLWO NOLWKOAXKEHO FrepMEeTUYHY YMaKOBKY nican
OOCTaBKM.

MopapoK NPUNUHEHHA [,0roBOPY
Mpumitka pna cnoxkueadie 3 HimeudumHu: Y pasi posbikHOCTENM MK HimeubKowo Ta

aHTNINCbKOMO BepciamM NYHKTY 8.3, A8 CnoXuBadiB 3 HimeyuynHu nepesary Mae AOKYMEHT,
CKNAfeHU HimeLbKo MOBOIO.

MpaBo NpUNUHEHHA 4,0roBopy

B maeTe NpaBo NPUNUHUTK Lieit A0rOBip NPOTArOM YOTMPHAALUATY AHIB 6€3 3a3HaYeHHS
6Yab-AKUX NPUYMH.

Mepiog NPUNMHEHHA CTAaHOBUTb YOTUPHAAUATb AHIB 3 MOMEHTY, Koanm Bu abo
yrnoBHOBa*KeHa Bamu TpeTs ocoba, AKa He € NePEBI3ZHUKOM, OTpMMann abo NPUAHAAK Y
BAacHicTb ToBap.

LLlo6 ckopucTaTUCS CBOIM MPaBOM NPUNMHEHHA A0roBOpY, BU NOBMHHI NOBIZOMUTK Hac
(KomnaHis eShopWorld ana spydeHHs Komnanii US Direct E-Commerce Limited, 3-i
nosepx, KoHkopc bingidr, 110-115 Eipcaiig bisHec Mapk, Copac, rpadcteo AybniH, K67
NY94 lpnaHgia, enekTpoHHa agpeca info@eshopworld.com) npo cBoe piweHHA
NPUNUHUTK Uen porosip. Ons uboro Bu moxkete ckopuctatuca GoOpmMoto NPUNUHEHHSA
[0roBoOpY, AKa A0AAETbCA, OfAHAK, He € 060B’A3KOBOD. BM TaKOX MOXKeTe 3anOBHUTU Ta
Hagicnatn dopmy NPUNUHEHHA 4OrOBOPY Y EIEKTPOHHOMY BUrNsAAl abo iHLWY YiTKy 3asaBYy
Ha HaloMy calTi (NnocMnaHHA Ha Gpopmy MOBEPHEHHS TOoBapy Ta po3ipBaHHA [orosopy
3a3HAYeHO Yy EeNEeKTPOHHOMY AUCTI 3 NiaTBepAsKeHHAM Baworo 3amoBneHHA Ta/abo y
eNeKTPOHHOMY nncTi 3 liaTBeparKeHHsM Bianpasku). AKWoO Bu ckopucTaeTecb UMM
BapiaHTOM, MM 0fpasy X Hagiwnemo Bam nigTBepaeHHA GakTy OTPMMaHHA Hamu
aHyoBaHHA Baworo gorosopy (Hanpuknag, eNekTPOHHO NOLTO).

3 meToO AOTPUMaAHHA nepiop,y Ha MNPUNUHEHHA AO0roBopy A0CTaTHbO Hagicnatu
noBiAOM/IEHHA npo HaMip CKOpPUCTAaTHUCA NpaBom NpunnUHeHHA JOrosopy Ao 3aKiHYeHHA

nepioay Ha NPUMNMHEHHA A4OroBOpY.

Hacniaku npunuHeHHA gorosopy
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AKWoOo By npunmnHAaeTe Len A0rosip, MM KomneHcyemo Bam yci oTpumaHi Big Bac nnatexi,
BUTPATW HA AOCTABKY BK/AKOYHO (32 BUHATKOM A04ATKOBUX BUTPAT, 06ymoBaeHMx Bawwmm
BMOGOpPOM TUMy [OCTaBKM, BiAMIHHOIO BifA HaWBMUrigHIWOI CTaHAAPTHOI [OCTaBKM,
3anponoHoBaHOi Hamu), 6e3 HeobrpyHTOBaHOI 3aTPUMKM i He Mi3HiWe HiXK npoTarom
YOTUPHALUATU OHIB 3 MOMEHTY OTPUMAHHA NOBIAOM/IEHHA NPO NPUMNUHEHHA Bamu Lboro
Aorosopy. nA BUNIaTU TaKOi KOMMEHcaL,ii MM BUKOPUCTOBYBAaTMMEMO Ti NNaTiXKHI 3acobu,
Lo 1 By nig yac noyaTKoBOI TPaH3aKLii, AKLWO iHWKWI cnocib onnati He 6y10 NOroAXKEHO 3
Bamu; y ogHOMYy pasi 3 CyMM TaKoi KOMNEHcau,ii He CTAryBaTMMeTbCA KOMiICiA.

Mwu moKemo BiAMOBUTM Bam y MOBEpPHEHHI KOLWTiB, MOKM He OTPMMAEMO Ha3ag ToBap abo
NOKW Bu He HapacTe AOKa3n NOBEPHEHHA TOBAPY, 3a/IE}KHO Bif, TOrO, L0 HAacTaHe paHiwe.

BM NOBWHHI HeraliHO noBepHyTH abo 34aTn ToBap B OyAb-AKOMY BUNAAKY He Ni3Hiwe HixK
yepes YOTUPHAAUATb AHIB 3 MOMEHTY MNOBILOMNEHHA HAC NPO aHY/NOBAHHSA LbOMoO
Aorosopy. TepmiH BUKOHAHHSA He NOPYLIYETbCA, AKWO Bu BignpaBnaeTe TOBap He NisHiwe
YOTMPHALLUATOrO AHA.

By HeceTe npAmi BUTpaTH, NoB’A3aHi 3 NOBEPHEHHAM TOBApPY, 33 BUHATKOM BUMNAAKIB, KON
By oTprmanu mapKyBaHHSA 3 BiAMITKOIO npo npusHaveHHA aasa KomnaHii eShopWorld abo
npo nepegonnaary.

Bam noTpibHO 3aniatuTh 3a 6yab-AKi BTPATW Y BapTOCTi TOBApY, AKLLO Li BTPATK Y BapTOCTI
3YMOB/IEHI MOBOAMKEHHAM 3 TOBApOM, AKE He € HeobXigHMM ANA nepeBipKM AKOCTI,
BN1ACTMBOCTEN Ta QYHKLIOHANbHOCTI TOBapY.

8.4 Tunosa ¢popma NpUNUHEHHA [,OroBOpPY

AKWo B barkaeTe posipBaTh A0roBip, 3aNoBHiTb, byab-1acKa, Ta BignpasTe Ham Lo bopmy.
- Komy: KomnaHia eShopWorld ana spyyeHHa KomnaHii US Direct E-Commerce Limited, 3-
1 nosepx, KoHkopc Binainr, 110-115 Eipcaig bisHec Napk, Copac, rpadcrso AybniH, K67

NY94 lpnaHain, enekTpoHHa agpeca info@eshopworld.com.

- A/mn (*) umm nosigomnaio/nosigomnaemo, wo s/mu (*) npunuHso/npunuHAEMo
cBii/Haw (*) porosip KyniBAi-npoAaky Takmx Tosapis (*).

- [lata 3amosieHHa (*)/aata oTpumanHs (*).
- Im'a cnoXkmBayva (cnoxkmsauis).
- Apgpeca cnokuBaya (cnoxusadis).

-Nianuc cnokmBayva (cnoxmBauis) (TiNbKM y pa3i noaaHHA Uiei popMmn Ha nNanepoBomy
Hocii):

-faTa

10
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naniTe HeNOTPiIGHWUI BapiaHT.

FAPAHTIA HA TOBAP TA HALLA BIANOBIAANbHICTb

3 ypaxyBaHHAM KOHKpeTU3aLil NON0XKeHb, BKazaHUX y NyHKTax 9.7 Ta 9.8 ana cnoxueadis 3
HimeuumnHu (40 AKMX 3aCTOCOBYHOTLCA BUKAOUYHO MOJIOMKEHHA NMYHKTIB 9.7 Ta 9.8), HacTynHi
NOMIOXKEHHA CTOCYHOTLCA rapaHTii Ha TOBap Ta HALWWOI BiANOBIAANBHOCTI:

Mpo 6yab-aki npobnemu, nos’AsaHi 3 rapaHTielo Ha ToBap, CAig4 NOBIAOMUTU CAYXKOY
KNEHTCbKOT NiATPMMKKM BignoBigHoro posgpibHoro npoaaBus. 3a Takux o06CTaBUH MU
noBepHEMO KOLTKN abo 3amMiHMMO TOBap Y BiANOBIAHWX BUMALKAX i BUKAKOYHO 33 BKA3iBKOIO
po3apibHoro npoaasus.

YCI XAPAKTEPUCTUKM TA OMUC TOBAPY HALAE HAM PO3[I6HUI MPOOABELb. MU HE
FTAPAHTYEMO TOYHICTb, AOCTOBIPHICTb ABO [1OBHOTY TAKOIo OMncy TA
XAPAKTEPUCTUK. MU HE HAZLAEMO OOHUX TAPAHTIN, HE HECEMO TAPAHTIMHUX TA
[OTOBIPHUX 30BOB’A3AHb, LWLO CTOCYETbCA BIANOBIAHOCTI, AKOCTI, BE3NEKN ABO
HEMOX/IMBOCTI BUKOPUCTAHHA, YY1 HEMOX/IMBOCTI PEMOHTY TA OBC/1YTOBYBAHHA
BYAb-AKOrO MNPUABAHOIO BAMW TOBAPY. B MAKCUMA/NBHO A0MNYCTUMIN
3AKOHOJABCTBOM MIPI MU BIAMOBAAEMOCA Bl YCIX MPAMUX ABO HEMPAMWUX
FAPAHTIW, LLO CTOCYETbCA BIAMOBIAHOCTI, AKOCTI TA BE3MEKX TOBAPY, AKI
BK/IKOYAKOTb, CEPEZ IHLLIOTO, HEMPAMI FAPAHTII TOBAPHOIO CTAHY TA NPUOATHOCTI
ONA  BUKOPUCTAHHA 3A NPU3HAYEHHAM. B MAKCMMAJ/IBHO  O0ONYCTUMIN
3AKOHOOABCTBOM MIPI MW HE HECEMO BIANOBIOANBHOCTI (HE3AJIEXKHO BIA TOrO, YA
3A YMOBAMM OOrOBOPY, YW B PE3Y/IbTATI MPOTUNPABHUX AIA (BKNKOYAKOUM, CEPEL
IHLIOro, HEOABANICTb), ABO 3MAHO 13 BYAb-AKUMW HOPMATUBHUMW NONOKEHHAMM)
3A bBYb-AKI 3BUTKW, AKI BK/TKOYAKOTb, CEPE/, IHWOTO, NMPAMI, HEMPAMI, HEHABMMWCHI,
LWTPA®HI, ®AKTUYHI TA ONOCEPEAKOBAHI 3BUTKU (AKI BK/IKOYAKOTb, CEPEZ IHLIOIO,
BTPATY TMPUBYTRY, BTPATY [O0OXOAIB TA BTPATY AAHWUX), AKI BUMHUKAKOTbCA ABO
MOB’A3AHI 3 BYOb-AKUM TOBAPOM, MPUABAHUM YN OTPUMAHUM, HE3AJIEXKHO Bl
TOro, 41 BYIUM MU NPOIHOOPMOBAHI MPO MOXMBICTb TAKWUX 3BUTKIB.
MAKCMMAJIbHA BIAMOBIAA/IBHICTb, AKY HALWIA KOMMAHIA HECE MEPEJ BAMW -
BIAMOBIAA/IBHICTb 3A PO3MIP CYMMW, AKA CTATYETbCA 3 BALLOI KPEAUTHOI KAPTKM ABO
MEPEPAXOBYETbCA 3A AOMNOMOIOKO IHWOMNO CNOCOBY OMJIATU. HE3BAMAIKOYN HA
bYAb-AKI IHWI NOJTOXEHHA, BKA3AHI Y LINX YMOBAX, "KOAHA 31 CTOPIH HE 3AMEPEYYE
MOX/MBICTb CMEPTEJ/IbBHUX BUMAAKIB YA BUMAAKIB TINTECHUX YWLWKOAMXMEHb JINMLIE
BHACNIAOK  HEABANOCTI  TAKOI CTOPOHW, 1i  MPALIBHMKIB, ATEHTIB ABO
YNMOBHOBAXKEHUX NPEACTABHUKIB.

Y mexax, A03BOJIEHUX 3aKOHOAABCTBOM, MW BIAXMAAEMO BCi NpAMI Ta HenpAmi ymMOBM,
rapaHTii, 3aABM YM iHLLII NONOXKEHHSA, AKI MOXYTb 3aCTOCOBYBATMCA [0 Haworo sebcaiTy abo
OyAb—AKOro MOro KOHTEHTY.

Mu He HeceMo KOoAHOI BiANoBiAaNbHOCTI Nepes 6yab-AKMM KOpUCTyBauyem 3a byab-sKi BTpaTh
ab0 36UTKW, AKI BUHUKNM Y 3B'A3KY 3 abO BHACNIAOK:
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9.4.1 BUKOPUCTaHHA abo HEMOXK/IMBOCTI BUKOPUCTaHHA HaLOro caiTy; abo

9.4.2 BUKOPUCTAaHHA abo MPUAHATTA pilleHb Ha OCHOBI OyAb-AKOrO KOHTEHTY,
PO3MiLLEHOro Ha HalOMy CalTi.

Mwn He Hecemo BigNoOBigaNbHOCTI 3a ByAb-AKi BTpaTM abo 36UTKM, CNPUYMHEHI Bipycom,
NoWMPEHHAM aTakm Tuny “BigmoBa B o06cnyroByBaHHI” abo iHWMMM TEXHOMOrYHO
WKIAAMBMMM  MaTepianamu, AKi MOXKyTb 3apasuti Bawe Komn'toTepHe o61agHaHHA,
KOMN'IOTEPHI Nporpamu, AaHi yM iHWIi 3anaTeHToBaHi MaTepiaan Yepes BUKOPUCTaHHA Bamu
Halwux calTiB abo 3aBaHTaXKeHHsA Bamu b6yab-AKOro KOHTEHTY, PO3MILLEHOrO Ha caliTi, abo Ha
OyAb-AKOMY CalTi, Ha AKUI BKa3aHi NoCUNAHHA.

Mu He Hecemo *KoAHOI BiANOBIAAa/IbHOCTI 3@ KOHTEHT Be6CanTiB, NOCUIAaHHA HA AKi PO3MilLeHi
Ha Hawwux caiTtax. HaaBHicTb TakMx mocunaHb Ha Oyab-AKi BebcaliTu He O3Hauvae, Wo MU
niaTBepaKyemo 6esneyHictb Umx BebcanTis. M He Hecemo BignoBiganbHOCTI 32 byAb -AKi
BTPATN ab0 36UTKK, AKI MOXKYTb BUHUKHYTU BHACNILOK BUKOPUCTAaHHA TAKMX CaMTiB.

Ana cnoxkusadis 3 HimeuunHu

Hes3BarKkatoum Ha KOHKPETM3aLito MOJIOXKEHb MYHKTY 8, nepenbayeHi 3aKOHOM rapaHTinHI
npasa cnoknBayva 3 HimeuyunHu y BunagKky aedekty ToBapy He 0OMeXKYoTbCA i, TaKUM YMHOM,
CNOXKMBaAY MOXKe CKOPUCTATMCA 3a3HAYEHUMM NpaBamm B IopuaAnYHO ob6oB's3KkoBomMy 06cAsi,
AKMUIA MW FapaHTYEMO.

He3Baxaroum Ha KOHKPETU3aL,it0 MOIOXKEHb MYHKTY 9, HACTYMNHI YMOBM CTOCYHOTbCA MOJIOXKEHb
npo BiANoBiAaNbHICTb Ta Il 0bMexKeHHs (K 3a BUAOM, TaK i 3a pO3MipoM) nepes, Crosknsadamm
3 HimewyunHu:

9.8.1 Mwn Hecemo BiANOBIAANbHICTb 6€3 }KoAHMX 0BMeXKeHb Y Tilt Mipi, B AKil NpUUMHa
3anofisiHuX 36MTKIB FPYHTYETbCA Ha HaBMWMCHOMY abo rpybomy HeobeperkHomy
nopylweHHi cny»kbosux o6os’askie KomnaHieto eShopWorld abo 1i 3aKOHHUM
npeacraBHUKOM, abo areHTom KomnaHii eShopWorld.

9.8.2 Kpim TOro, mm Hecemo BiAMOBIJANbLHICTb 338 HE3HAYHEe MOpPYLWEHHA CYTTEBUX
30608B'A3aHb BHacNiAok Heabanocti. CyTTeBi 3060B’A3aHHA - Ue 3060B’sA3aHHS,
NOPYLIEHHA SKUX CTaBUTb NiJ, 3arpo3y JOCATHEHHA METU A0roBopy abo BUKOHAHHA
AKMX Y NepLUy Yepry pobuTb MOXKAMBUM HaNEKHE BUKOHAHHA YMOB A0OrOBOPY i Ha
BMKOHaHHA AKUX Bu pospaxoByeTe nocTiMHo. OgHak, y Takomy pasi KomnaHin
eShopWorld Hece BignosiganbHicTb nvwe 3a nepenbadysaHi 36UTKKM, XapaKTepHi
Ana Takoro tuny gorosopiB. KomnaHis eShopWorld He Hece BianosiganbHoOCTI 3a
He3HayHe nopylweHHA 3060B'A3aHb BHACNIAOK HeobepeXKHOCTi, Kpim Tux, LWo
3a3HaveHi y nonepegHix GopmMytoBaHHSAX.

9.8.3 ogHe obmekeHHs BiANOBIAAbHOCTI HE 3aCTOCOBYETLCS Y Pasi 3anoAisHHA WKoAM
UTTIO, 340p0B't0 ab0o TiNeCHOT WKoau BHAcNi foK AedeKTy, AK BUNJIMBAE 3 NOIOXKEHD
Npo rapaHTito AKOCTi ToBapy Ta rapaHTilO HAa NPMXOBaHi B pe3yabTaTi LWaXxpaniCbKnx
Ain pedekTn. BignosiganbHicTb 3rigHo i3 3akoHoM HimeyumnHK npo BianoBiganbHicTb
33 TOBApP 3a/IMLIAETLCA 6e3 3MiH.
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9.8.4 Y pasi 3BinbHeHHA Hawoi KomnaHii Big BignosiganbHOCTI, abo X obmexKeHHa i
BiZNOBIAANbHOCTI, LEe TaKOX CTOCYETbCA 0COBMCTOI BiAMOBIAANBHOCTI HaLIMX
cniBpobiTHMKIB, NpeACTaBHMKIB Ta yNOBHOBAXKeHUX OCib.

10. ®OPC-MAXOPHI O6CTABUHU

10.1

10.2

10.3

Mu He MaemMo oaHux 30608’A3aHb Ta HE HECEMO BifNOBIAANBHOCTI 3@ HEBMKOHAHHA abo
3aTPUMKY Y BUKOHAHHI Byab-fKMX HaWwmxX 30608’A3aHb 3rigHo i3 [LoroBopom BHacnigok ¢popc-
Ma*KopHMX 06cTaBUH. TaymayeHHs TepmMiHy “dopc-maxkopHi 06cTaBUHM” 3a3HAYEHO HUMKYE B
nyHkTi 10.2.

"®opc-markopHi obctasmHM" - Le byab-aki Aii abo nogii, AKI 3HAXOAATbCA NO3a HaLWKUM
06’EKTMBHUM KOHTPOJIEM, fIKi BKAIOYAlOTb, cepes iHWOoro, cTpanku, 6710KyBaHHA abo iHLWiI
NPOMUCAIOBI Ail TPETiIX CTOPiH, rPOMAaAAHCHKI 3aBOPYLUEHHS, OYHTU, BTOPrHEHHSA, TepakTn abo
3arposy TepPOPUCTUYHOrO HamaAy, BiliHy (He3aneXHo BiA, TOro, Oro/OWEHO BiliHY YM Hi),
3arpo3y abo MigrotoBKy A0 BiliHW, MOXKei, BUOyxM, Bypi, noBeHi, 3emnetpycu, obsanu,
enigemii, naHaemii, Kpusm y chepi OXOPOHU 340pOB’'A UM iHWI CTUXIMHI Anxa, abo 3600 y
OeprKaBHUX ab0 NPMBATHMX TENEKOMYHIKALLIMHUX MeperKax, CUTyaLil, NoB’A3aHi 3 BiACYTHICTIO
ToBapy 4yepes BiATEPMiHYBaHHA 3aMOB/IEHHA abo 3aTPMMKy po3apibHMM npogasuem, abo
yepes HEMOMK/IMBICTb CKOPUCTATUCA MOCAYramu 3ani3HUYHOTO TPAHCMOPTY, MOPCbKUX
rnepeseseHb, aBianepeBe3eHb, aABTOTPAHCMOPTY YM iHWMX 3acobiB rPOMAACBKOrO 4u
nNpPWUBaTHOrO TPaHCMOPTY.

Y pasi BUHUKHEHHA popc-MarxKOpHUX 0OCTaBMH, SIKi BNANMBAOTb Ha BUKOHAHHA HaMMK CBOIX
30608B'A3aHb 3rigHo i3 [loroBopom:

10.3.1 3 Bamu 3B'sKyTbCA AKHaAWLWBMALLE Ta NOBIAOMIATb NPO TaKi 06CTaBUHU; Ta

10.3.2  BMKOHAHHA Hamu 3060B’A3aHb 3rigHO i3 [loroBOpOM NPU3YMNUHAETBCA, @ TEPMIH
BMKOHaHHA Hamu 3060B’A3aHb NPOJOBXKYETbCA HA nepios Aii Gopc-markopHUX
obcTaBuH. AKWO popc-markopHi 06CcTaBUHM BNAMBAOTL Ha TEPMIH AOCTaBKM Bam
ToBapy, MM AOMOBMMOCb NPO HOBY AaTy AOCTAaBKM Micns 3aBeplleHHa gii ¢opc-
MaXKOPHUX 06CTaBUH.

10.3.3  Bu moxkeTe po3ipsat [lorosip, Ha BUKOHaHHA YMOB AAKOTO BMIMHYM GOPC-MaAXKOPHI
o6cTaBuHK, AKi TpuBanm poswe 30 AHIB 3 MOMEHTY 3amoB/eHHA. LLLo6 posipsaTtu
Jorosip, 3B8'sXKiTbcA, OyAb NacKka, 3 Hamu. AKWoO Bu BupiwmnTe posipsatu Lorosip,
Bam poBeaeTbca NoBepHyTH yci BianosiaHi ToBapw, AKi Bu Bxke oTpumani (AKLWwo Le
MO/IMBO BiAMNOBIAHO 40 LMX NOMOXKEHb Ta YMOB), @ MM BiAWKogyeEMO Bam cnnayeHy
cymy 3a ToBap Ta byab-sKi BUTPATU Ha AOCTaBKY BKIOYHO (AKLLO TaKi 6yaun).

11. HEBE3NEYHUM BAHTAX (NAP®YMU TA APOMATUYHI PEYOBUHN)

111

MixHapoaHi opraHisauii, Taki Ak €EK OOH Tta MixHapogHa acouiauia nosiTpAHOro
TpaHCNopTy, a came ii MpaBuia nepeBeseHHA Hebe3neyHMX BaHTaXiB, KnacudikytoTe ToBapw,
O MICTATb apoOMaTU4Hi peyoBUHM Ta Nnapdymu, Ak HebesneyHuit BaHTax ("HebesneuHun
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114
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BaHTaX"), AKMWA NigNArae cyBopMm BMMOram WOAO BifBaHTa)KeHHA. Mpouec noBepHeHHs
Hebe3neuyHnx BaHTaXiB BiApi3HAETLCA Bif NpoLecy NoBepHeHHs 6e3neyHnx BaHTa)KiB.

Ona cnoxueauyis 3 BennkobputaHii

AKWoO Bu 34iMCHIOETE MOKYNKY y BennkobputaHii i 6axkaeTe NoBEpPHYTM CBOO apoOMaTUYHY
peyoBUHY (peyoBuHM) abo iHWKIA HebesneyHMi BaHTaxK (SKWO TaKUW €), yci BUTpATM Ha
[OCTaBKy Ta OMpauloBaHHA OMNa4YyloTbCcA 3a3ganerigb, i Bu He cnnadyete 3a nocnayry
nosepHeHHA. HebesneyHuit BaHTaX, AKMA BM noBepTaeTe, NOBUHEH MaTW TOBAPHWUIA BUMNAL,
MOBHICTIO NMPUAATHUIN ANA nepenpoaaky, TobTo ByTM 3akpuUTMM i 6e3 KoAHUX  cAigis
BMKOPMUCTAHHA, @ YNaKOBKA NOBUHHA ByTK H6e3 NoLKoAKEHD.

o6 nosepHyTH cBih HebesneuyHnit BaHTaX, Bam cnig 3apeectpyBaTncs Ha Hawomy MopTani
NoBEpPHEHHA ToOBapiB, BMOpaTM pybpuKy HebesneyHi BaHTaxki, AKi noBepTaloTbCA, Ta
cbopmyBaTU HaKnaaHy Ha noBepHeHHA. KomnaHia eShopWorld nosigomuts Bam, koau
nosepHeHui HebesneuHuii BaHTaXK Hagiliae y cnyxby nosepHeHHs KomnaHii eShopWorld.
MNoBepHeHMI Hebe3aneuyHuit BaHTaX NPOXoauTb NepeBipKy cnyxkboto noBepHeHHA KomnaHii
eShopWorld gns nigTeepasKeHHA HaNeXHOro CTaHy; MM BigWKoAyEMO Byab-AKi HanexHi Bam
CyMU. 3 CyMU BIiAWKOAYBAHHA MOXYTb OyTM 3AiliCHEeHi BiapaxyBaHHA, AKWO TaKWUi
Hebe3neyHnin BaHTaXX MOBEPTAETbCA Y HE33a[0BiIIbHOMY CTaHi. AKWO NOBEPHEHUN
Hebe3neyHnit BaHTaX He MOXe byTM NnepenpoaaHMii NOBHICTIO abo K NOLWKOAXKEeHa YNaKoBKa,
MW 3a/IMLLIAEMO 3a cobOoto NpPaBo BiAMOBUTHU Y BiZILLKOAYBAHHI KOLWWTIB.

Ona cnoxusauis i3 €sponeiicbKoro Cotosy

AKwo Bu 3ajlicHioeTe NOKynKy B €Bponelicbkomy Colosi (3a BUHATKOM BennkobputaHii),
KomnaHis eShopWorld HagacTe Bam oOHnaH HaknagHy Ha noBepHeHHA Ha [optani
NOBEPHEHHA TOBApIB, Yy AKi BKa3aHO BignoBigHy agpecy Ana oGOpPMNEHHSA NOBEPHEHHS
KomnaHii eShopWorld. Bu cnnayyeTte Bci BUTpaTM Ha opopmMaeHHA Ta AOCTaBKy 3 Bawoi
agpecu Ha 3BOpoTHy agpecy KomnaHii eShopWorld. Hebe3sneuyHuit BaHTaxK, sKuit Bu
noBepTaETe, NOBUHEH MATX TOBAPHUI BUINA, NOBHICTIO NPUAATHUI 1A nepenpoaary, TobTo
OyTM 3aKpuTUM i 6e3 KogHWUX  CAifiB BUMKOPWUCTAHHA, a YrNakoBKa MNOBMHHA Oyt 6e3
NOLKOAKEHD.

BW noOBMHHI MNOBIAOMWUTU MNepeBi3HWKA NpPO Te, WO MNOCUAKA 3 MNOBEPHEHHAM MICTUTb
apomaTuuHi peyoBuHM Ta/abo napdymu, Bac TakoK Npo ue noBigomaaTb Ha [MopTani
nosepHeHHA ToBapy. Micna Toro, AK HebesneuyHuit BaHTax Oyae NoBepHEHO Ha 3BOPOTHY
agpecy KomnaHii eShopWorld, mn nepesipumo nosepHeHuii HebesneyHuit BaHTaxK Ta
BiALIKOAYEMO OyAb-AKi HanexHi Bam cymu. 3 cymu BigKoAyBaHHA MOXKYTb OyTW 3a4iMCHEHI
BigpaxyBaHHA, AKWO Takuii Hebe3neyHWl BaHTaXK MOBEPTAETbCA Y HE33AOBIIbHOMY CTaHi.
AKWO noBepHeHMI HebesneuyHWn BaHTaXK He MoXKe OyTU mepenpogaHuii NosHicTio abo X
MOLUKOAKEHA YNAKOBKA, MM 3a/IMLLAEMO 3a cOBO0L0 NPaBO BiAMOBUTM Y BiZLLKOAYBAHHI KOLWTIB.

Ona cnoxxueauis 3 AnoHii

Bam noTtpibHO 3B’A3aTvcA 3i cayk600 KaieHTcbKOT niaTpumkm KomnaHii eShopWorld's,
HajiicnasLlKM NoBiaomaeHHsA Ha support@eshopworld.zendesk.com.
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NowkopgxeHuii HebesneuHunit BaHTax

JoaaTKkoBO A0 NyHKTY 6.8, Wo6 NOBEepHYTM MOWKOAKEHU abo HecnpaBHUI HebesneyHui
BaHTaX, Bam cnig 3BepHyTMCA 40 CNyKOM KNIEHTCbKOI NiATPUMKK, HagicaBLWIKM NOBIAOMIEHHS
Ha support@eshopworld.zendesk.com.

12. NEPCOHA/NI3OBAHWUIA TOBAP

12.1

12.2

Monumeictb KomnaHii eShopWorld BukoHyBaTh 6yab-Ake nepcoHanisoBaHe 3aMOBJ/IEHHS
3aN1€XNTb Bifg, HAABHOCTI:

12.1.1 Tosapy/3anacy; Ta
12.1.2  HeobxigHux/noTpibHMUX maTepianis.

Ha nepios BurotoeneHHs Ta/abo nepiod AOCTaBKM ByAb-AKOro Takoro ToBapy MOXYTb
BM/IMBATU 0OMeEKEHHS KinbKocTi ToBapy M maTepiany.

13. BIALWKOAYBAHHA 36UTKIB

13.1

13.2

Bu umm niaTeepasKyeTE, WO HeceTe BigNOBIAANbHICTb Ta 3060B’A3Y€ETECH BiAWKOAYBATU HaM
6yAab-AKi 36UTKM, BTPaTH, BUTPATH, 3000B’A3aHHSA Ta BUNAATK (AKi BKAIOYAIOTb, cepes, iHWOoro,
Cy[0Bi BUTpaTK Ta Byab-AKi Cymn, BUNAYeHi HaMM TPETIN CTOPOHI B NpOLLEeCi BperyntoBaHHsA
npeTeHsii YM cnopy 3a NOpaaoto PUANYHUX KOHCYNbTAHTIB KomnaHii), ki BUHUMKAK abo sKnx
MM 333Ha/IM BHACNIA0K NOPYLLIEHHA Bamu 6yab-AKOro nosfoxeHH:A umx Ymos abo B pe3ynbTarTi
6yab-aKoi NpeTeHsii Npo nopylueHHA Bamu 6yab-AKOro NoN0MKeHHA Unx YMoB.

Ana cnoxueauisB 3 HimeyunHum

BuuiesasHayeHe NOJIOKEHHA NPO BigWKoAyBaHHA 306UTKIB y NyHKTI 13.1 He 3aCTOCOBYETLCS,
AKLW,O BM He HeceTe BigNOBIAANbHICTb 3@ NOpyLIeHHA. Kpim TOro, BulLLe3a3HavyeHe NON0KEHHA
npo BigWKoayBaHHA 36MTKIB He 3aCTOCOBYETbCS, AKLLO MOPYLWEHHA Bamu NMOAOMKEHHA LUX
YMOB € Aule rofoCAiBHUM NpUNyWeHHAM, a $aKT BYMHEHHS Bamu npaBonopylleHHA
BCTAHOBUTU HEMOX/INBO.

14. Uudposi ToBapu

141

14.2

Bu3HauyeHHA Ta BUKOPUCTaHHA TepmiHy "ToBapu" B UMX yMOBAX TaKOX 3aCTOCOBYHOTHCA WOA0
unoposmx ToBapis ("Undposi ToBapu"), AKWO ue Moxauso. TepmiH " ToBapu" He
3acTocoByeTbCA Wono Lindposux ToBapis, Ko naetbca Npo ¢isuyHi ToBapu, BKAKOYHO 3
NONOXEHHAMM, LLO CTOCYOTbCA (i3MYHOI AOCTAaBKM, ane He OobMeKytuucb HUMU. Y pasi
BUHUKHEHHA CYNepeyHOCTeN MiXK UMM po3ainom 14 Ta 6yab-AKMM iHWMM NYHKTOM UuX YMOB,
po3ain 14 mae npiopuTeT y YacTUHI, Wwo cTocyeTbes Lindposux ToBapis.

3amosneHi Undposi ToBapm byayTb BianpasaeHi Bam oapasy nicaa oTpuMaHHA HaMK onnaTu.
AKwWwo Bn He oTpumanu 3amosneHuit Linbposuii ToBap, byab nacka, NoBifomTe Hac Npo Le
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AKHalwwBKuaWwe. Bu maeTe NpaBo Ha BiALWKOAYBaHHSA, AKLWO (i) MM nosigomasemo Bam, o He
moxkemo abo He 6yaemo 3gilicHioBaTM nocTadaHHs Lindposoro ToBapy npoTtaArom
y3rogseHoro nepiogy; abo (ii) mn He manu npaBa nocrayati LUudposuii Tosap.

Bu maeTe npaBo cKkacyBaTu 3amoBNeHHA Lindposoro ToBapy 0 MOMEHTY 3aBaHTaXKeHHA abo
TpaHcnayii Llndpposoro ToBapy, micaa 4oro nNpaBo Ha CKAcyBaHHS 3aMOBJIEHHA binblwe He
3aCTOCOBYETbCA.

Bu maete npaso BigmosuTtuca Big Lndposoro tosapy npotarom 14 KaneHpapHWx gHiB 3
MOMEeHTY NpuAabaHHsa LindpoBoro ToBapy i MoxKeTe CKOPUCTATUCA LMM NPAaBOM Ta OTPUMATH
NOBHe BigLWKOAYBaHHA A0 MOMEHTY 3aBaHTaXeHHA abo TpaHcaauii Undposoro ToBapy. Bu He
MOXKETe BigKNMKATN 3aMOB/IEHHA MNicNA TpaHcAALiT abo 3aBaHTaxKeHHA Lndposoro Tosapy.

Mu BMpillyBaTUMEMO Ta ycyBaTUMeMO Byab-AKi HecnpaBHOCTI LiudpoBoro ToBapy B po3ymMHi
CTPOKM Ta 6€3 3HAYHUX He3pydYHOoCcTen An1a Bac. AKWO MU He 3MOXKEMO BUPILUTU Npobaemy,
Bu maTMmeTe NpaBO Ha 3HMKEHHA LiHM abo NoBepHeHHs KowTiB. BM Bnpasi 3sepTatncs A0
HacC 3@ YCYHEHHAM HecnpaBHOCTEN NPOTArOM 6 POKiB 3 AaTW NocTayaHHA Liudposoro Tosapy.
Yepes oguH pik nicns npuabaHHs LUndposoro ToBapy Bu HeceTe BignoBiganbHiCTb 32 HagaHHA
AOKasiB Toro, wo Lndposuit ToBap 6yB HECNpPaBHUM Ha MOMEHT MOro NocTavaHHs.

15. NOPYLWIEHHA YMOB BUKOPUCTAHHA

15.1

AKWo Bn Byab-aKMM YMHOM nopyLnTe Ui YMOBU, MU MOMKEMO, HE 0OMEKYoUM iHWI npasa
KomnaHii 3rigHo i3 ummmn YMoBamMM, BXUTU TaKUX 3aX04iB, AKi BBaXKaTMMeEMO A0UiNbHUMN ANA
BMPILLEHHA NUTAHb, MOB’A3aHUX 3 NOPYLUEHHAM, B TOMY YMUCAi MOXKEMO NPU3YNUHUTU A0CTYN
[0 HaLWoro canTy, 3abopoHUTM Bam A0CTyN 40 HALWWOro canTy, 3a610KyBaTH AOCTYN A0 HALWOro
CanTy 3 Komn'toTepiB 3 BUKOpUCTaHHAM Bawwoi IP-aapecu, 3BepHyTUca Ao Baworo IHTepHeT-
nposargepa 3 NpoxaHHAM 3ab6/0KyBaTM Balu AOCTYNn A0 HALWOrMO CalTy AKLWO i B MeXax,
[03BO/IEHUX YNHHMM 3aKOHOLABCTBOM MPO 3aXMCT AaHWX Ta/abo NopylwuTM cnpasy NpPoTu

Bacy cya,.

16. BUPILLEHHA CNOPIB OHNAWH

l6.1

3rigHo 3 Hopmamu E€C (BupiweHHA cnoXuBYmx crnopiB oHnainH) 2015 poky, yci ToprosLi,
3apeecTpoBaHi B EBponeicbkomy Cotosi, AKi yKNagatoTb 4OTOBOPM NPO NPOLANK UM HAZAHHA
NoC/Ayr OHAalH, @ TaKOX YCi OHNAMH-PUHKKM, CTBOPEHi y mexax Esponeicbkoro Cotosy,
30608B’s3aHi HagaTH:

16.1.1 enekTpoHHe MocuaaHHA Ha MNnatdopmy BUpiWEHHA CNopiB OHAAMH, AOCTYNHE Ha
http://ec.europa.eu/consumers/odr/.

16.1.2 fAxkwo Bu xoueTe 3B's3atTncA bGesnocepegHbo 3 KomnaHieto eShopWorld woao
BUpilleHHA Baworo cnopy oHnaliH, Bu moxeTte HagicnaTv NOBiAOMIEHHA Ha agpecy
Compliance@eshopworld.com.

Ana cnoxusauis 3 HimeuyunHu
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16.2

eSW.

3 MeTol BMKOHAHHA cBOro 3060B’s3aHHSA WOA0 HagaHHs iHbopmauii 3rigHo i3 cTatTeto 36
3aKoHY Npo anbTepHaTUBHE BUPILLEHHA cnoXuBumux cnopis (VSBG), MM UMM 3as8BAAEMO, LLO
He 3060B’s3aHi Ta He 6axkaemo H6paTK yyacTb y NpoLeaypax BUPilLEHHA cnopiB y apbiTparkHil
KOMICii 3 NUTaHb 3aXMCTy NPaB CNOXMBAYIB.

17. IHWI BAXK/IUBI YMOBU

17.1

17.2

17.3

17.4

17.5

17.6

17.7

17.8

Mun morkemo nepeaaTtv CBOi Npasa Ta 3060B’A3aHHA 3rigHO i3 [LOroBopom iHWil opraHisady;i,
WO OAHMM UYMHOM He BM/AMHE Ha Bawi npaBa uM Hawi 30608B’A3aHHA 3rigHO i3 UMMM
YmoBamu.

Uen [Jorosip yknageHun mixk Bamm Ta KomnaHieto. ogHa iHwa ocoba He mae npasB Ha
BMKOHAHHSA byab-AKMX ymos [lorosopy.

Mwu BMKopUCTOBYEMO Bally ocobucty iHpopmauito Aunwe BiANOBIAHO A0 Hawoi 3aAaBK Npo
KOHiaeHUiMHIcTb. bByab Nnacka, yBa)KHO O3HallomTecs 3 Hawokw 3asBok  Npo
KOH}IAEHLIMHICTb, OCKiNbKM BOHA MICTUTb Ba*K/AMBI YMOBM, AKi Bac cTocyloTbca. Y mexax,
[03BOJIEHUX YUHHUM 3aKOHOAABCTBOM Y chepi 3aXUCTy AAaHUX, 30KPEMA 3 METOH BUKOHAHHS
ymoB [loroBopy, po3apibHMin npogaBellb MOXKE TaKOXK BMKOPMUCTOBYBaTW Bawy ocobucty
iHbOopMalLLito BigNOBIAHO 40 NOOXKeHb CBOEI MONITUKM KOHPIAEHUIMHOCTI, AKY MOXKHa 3HANTH
Ha lioro Bebcaunri.

KoyKeH NyHKT unx YMOB Ma€ lopUANYHY CUY HE3aIeXKHO Bif, iHWKX NYHKTIB. AKLLO 6yab-AKUM
cyaom abo BiANOBIAHUM OpraHOM byae NPUAHATE PIlLEHHA NPO Te, WO byAb-AKUIA NYHKT €
HE3aKOHHUM ab0 TaKUM, WO He NiANAFAE BUKOHAHHIO, TO iHLWi NYHKTX 3aaMWwaTbCA B CUAI.

IHpopmaLLif, AKa BKA3YETbCA, 3rafyeTbCs abo MAETLCA HA YBasi B LMX YMOBAX, HE MA€E Ha MeTi
i He MOBMHHA TAYMAuYMTUCA TAaKMM UYMHOM, WO Byab-AKin ocobi, Kpim cTopiH [orosopy,
HaJAETbCA 3aKOHHe abo cnpaBea/iMBe NpaBo, 3acib NpaBoBOro 3axmucty abo npeTeHsii 3rigHo
3 UMMM YmoBamm abo cTocoBHO HMX. LLi YMOBM Ta BCi 3aABM, rapaHTii, rapaHTiliHi Ta 4OroBipHi
3060B’A3aHHA, YMOBWM Ta MOJIOXKEHHA UbOoro JloroBopy Mpu3HaYyeHi BWKAKOYHO A1A

AKLLO MW He HAMNONAraEMO HAa BUKOHaHHI Bamu Byab-akux Bawmnx 30608’s3aHb 3rigHO 3 Lymn
YmoBamu, abo K0 MM He BiACTOEMO CBOI NpaBa No BifHOLWeEHHIo 40 Bac, abo sKwo mu He
NOCMILUAEMO BXMBATM 3a3HAUYEHUX 3aXOAiB, LLe He O3HAYAE, WO MU BiAMOBUIMCA Bif, CBOiX
npaB Mo BifAHOLWeHHto A0 Bac i wo Bu He NOBUHHI BUKOHYBATK cBOI 3060B'A3aHHA.

3BepHiTb, byab-nacKka, yBary, WO Ui YMOBW perynoloTbca 3aKOHOAABCTBOM lpnaHgji. Le
03Hayae, wo Jlorosip npo npuabaHHA ToBapy Ha HaloMmy canTi Ta Oyab-siKi cnopu um
npeTeHsii, WO BMHMKalOTb 3 abo y 3B'A3Ky 3 npuabaHHAm ToBapy, peryaworoTbea
3aKOHOAaBCTBOM IpnaHaii. Bu Ta MM NOroaXXyemocs, Wo cyam lpnaHgii MaTuMyTb HEBUKAOUHY
HOPUCOMKLIO.

Bu, AK CNOXMBaY, MOXKeETe CKOpUCTATUCA NepeBarammn b6yab-AKMX 06OB'ASKOBMX MONOXKEHb
3aKOHOAABCTBA KpaiHW, Ha TepuTopii AKol Bu nporkmnsaerte. Hiwo B Lunx YmoBax, NyHKT 17.7
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BK/IIOYHO, He BN/IMBAE Ha Bawwi npaBa Cno*Xmneada NoOCUNATUCA Ha TakKi 060B’A3KOBI NONOXKEHHS
MicLLeBOro 3akoOHO4aBCTBa.

[Ona cnoxxueauis i3 EsponeiicbKoro Coto3sy

17.9  Akwo Bu € cnoxkmnayem, AKMI 3a3BNYAN NPOXKMBAE Ha TepuTopii EBponelicbkoro Cotosy, Bu
TAKOX Ma€ETe NPABO HA 3aXMCT 3riAHO i3 060B'A3KOBMMM NONOKEHHAMM 3aKOHO4,ABCTBA CBOEI
KPaiHW NPOXMBAHHA. Y TakoMy BMNAAKy Bu moxKeTe nogatM no3oB wWoAO0 umx YMOB,
NOCUNAKOYMCL HA CTaHAAPTM 3aXMCTY MNPAB CMOXMBAYiB AK B IpnaHAji, Tak i B KpaiHi-yneHi
€sponencbkoro Cotosy, Ha TepuTopii SKOi BM NOCTiMHO NpoXKnBaeTe.
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