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Ycnoeusa 3a npoaaxkba

Tasu cTpaHuua BM npepocTasa MHbopmaums 3a KO Ec Janipekt U-Kombpc JlumuTtng [U.S. Direct E-
Commerce Limited], wu3BbpwBallo TbprosBcka AeiiHocT Kato wulllonYbpng [eShopWorld]
(,eShopWorld“, ,ESW“ ,Hue“, ,Haw“ n/vnn ,Hac”) n ycnosuarta (,Ycnosuara“), cbrnacHo KoMTo
npogasaMe NPoAyKTU B CbOTBETCTBUE C pasgen 2.1 no-gony (,MpoAayKTM“) upes Halma MHTEPHET caiT
(,HAWMAT MHTEpPHEeT caitT”) Ha Bac. HacToAwWwMTe yCnoBMA We ce NpMnaraT 3a BCEKM A0TOBOP MeXAay
Hac 3a npogaxkba Ha nNpoayKTM Ha Bac (,[Aorosop”). Mpean ga n3nonssarte HawWWsA CaUT, Mons,
npoyeTteTe BHUMATE/HO Te3N YC/I0BUSA U Ce yBepeTe, Ye r1 pasbuparTe.

Mons, obbpHeTe BHMMaHMe, Ye Npean Aa HanpaBuTe NOpbYKa MAW A3 M3BbPLWKTE NAalaHe, Wwe
6bLeTe NOMONEHW Aa ce Cbrnacute € Tean YcioBuA. AKO OTKa)KeTe fa npuemeTe HacToAwumTe
YcnoBuA, HAMA 3@ MOXKeTe ga nopbyate NPOAYKTU OT HalUMA CalT UAM Aa M3BbLPLUMTE NAallaHus,
CBbP3aHu C TAX.

Tpsabsa ga nperneaare, npoyeTeTe M oTrnedYartaTe Konue ot Te3n YcAoBumA Uan Aa rv 3anasuTe Ha Balins
KOMMNIOTbP 3a 6baeluy cnpaskn. Moxem nepnoanyHo Aa M3meHame Te3m YC/10BKA, KaKTo e NocoYeHo
no-aony. Bceku NbT, KoraTo Xenaete ga nopbyate MPoayKTU UAK Aa U3MNON3BaATe HalLMA CalT, MoAA,
nposepete Te3n Yc/0BKA, 3a Aa CTe CUTYPHM, Ye pasbupare yc/0BUATa, KOUTO e 6baaT NpuioXKmmm
KbM TO3Y MOMEHT.

AKO MMa HeCcbOTBETCTBME MENKAY YCNOBMATA B TO3M OOKYMEHT Ha KOMTO W A3 e ApYr €3uK u
npeBefeHaTa aHI/IMNCKa BEPCMA HA TO3M LOKYMEHT, YC/I0BUSTa Ha aHIIMIACKATa BepcuA LWe MmaT
npegMmcTBO.

AKO Yc/0BMATA CbAbPMKAT cneumanHu pasnopenbu, KOMTO ce npwaarat camo 3a notpebutenn B
onpefeneHn AbpKaBW, MPUAOKMMOCTTA Ha CbOTBETHATa pasnopenba 3aBMCM OT ToBa Kbae e
obuyaitHoTo mectonpebuBaBaHe Ha noTpebutensa. ToBa 03HayaBa Hanpumep, 4ye pasnopenbute,
KOWTO ca NpefHasHayeHu fda ce npuaaraT 3a notpebutennte B EBponeinckus cbtos, ce npuaarat camo
33 Te3n noTpebuTenn, KoMTOo MMaT obuyaitHO MmecTonpebuBaBaHe B Abp)KaBa — YNEHKa Ha
EBponenckusa cblos.

1. MHO®OPMALMUA 3A HAC

1.1 Hue cme O Ec dalipekT U-Kombpc lumuTng, [U.S. Direct E-Commerce Limited], nssbpsaw,o
Tbproscka genHocT Kato ulllonYwpaa [eShopWorld], apykectso, peructpmpaHo B UpnaHausa
C peructpupaumnoHeH Homep 479237 mn cbve ceganmuwe B Cayt bnok [South Block], Crpaaa
KoHKopc [The Concourse Building], 110-115 BusHec napk Ebpcaiig [Airside], Copac [Swords],
lpadcrso AbbanH, Upnanans.

1.2 Ako KynyBsaTe MpoayKTu (pasiMyHmM OT NepcoHanmsmpanu MNpoayKktu) ypes Hawwma yebcant ot
CuHranyp, we KynysaTte OT HalleTo topuandecko anue B CuHranyp K Ec Aaiipekt N-Kombpc
(Cvnranyp) NTE Numutng [US Direct E-Commerce (Singapore) PTE Limited]. HactoawwuTte
YC/NI0BUS Ce OTHACAT A0 A0roBOpa, CKAtoYeH mexay Bac n CuHranyp HO Ec Aaripekt U-Kombpc
(Cunranyp) NTE 3a npopakbata Ha Te3n NPOAYKTM Ha Bac. BcMYKM cnomeHaBaHWs Ha
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eShopWorld B HacToAwmTe ycnosua we 6baat npenpaTku Kbm CuHranyp O Ec Jalipekt U-
Kombpc (Cunranyp) NTE. iumutuna,.

CBbp3BaHe c Hac

131 AKO MCKaTe Aa ce CBbPXKeTe C HAac NO HAKAKBA Apyra NpUYnHa, BKAKYNTENHO 3aLLOTO
MMaTe OnaakBaHe, MOJIA, HanpaBeTe roO, KaTo HW WU3NpaTUTE WMEWUa Ha
info@eshopworld.com.

13.2 AKo TpAbBa Aa ce CBbPXKEM C BaC UM Aa BU YBEAOMUM NMUCMEHO, L ro Hanpasmm
no MMeln UK No NoLaTa Ha agpeca, KOMTO HM NpeaoCcTaBMTe B NOPBbYKATA CU.

KAK CE ®OPMWUPA JOTOBOPBT MEXAY BAC U HAC

Hue cknlouBame A0roBOpU C TbProBuM Ha ApebHO B UAN CBAT, CbracHO Kouto ESW e
onpeaeneH 3a Tbprosel, Ha ApebHO, KOETO HW NO3BOAABAa Aa BM MpoAaBamMe CTOKUTE Ha
Tbproseu, Ha ApebHO BbB BallaTa CTpaHa.

MpaBeiKK NopbyKa NPU Hac Ypes HalluA CaiT, BUe NOTBbpP}KAaBaTe, Yye BallaTa TpaH3aKuumA
e 6bAae KbM Hac, a He MpPU CbOTBETHUA Tbprosel. OcBeH TOBa MOTBbP}KAABaATE, Ye cieq,
ycneliHa nposBepKa OT Hac 3a aBTEHTUYHOCTTa M A0CTaTbYHOCTTA Ha MHbOPMaLUATa, KOATO
NpeaocTaBATe, HUE Le 3aKYMMM CTOKaTa OT CbOTBETHUSA TbproseL, Ha ApebHOo c eAnHCTBEHaTa
uen ga Bu A npenpoganem HesabaBHO 3a NpeAcTaBeHUTE M AOTOBOPEHM CYMM, KOrato cTe
naganu BallaTta nopbyka. Hue we 6baem oTroBOpPHM 3a U3MbJHEHMETO Ha MOpPbYKaTa KbM Bac.

Hawunat calT we BM npeBese npe3 CTbMKUTE, KOMUTO TpAabBa Aa npeanpuvemeTe, 3a Aa
HanpaBWTe MOPbYKA U Aa M3BbPLIMTE NAallaHe NpW Hac. HawwuaT npouec Ha Nopbyka Bu
no3Bo/iIfBa Aa NPoBepuUTe M NOMPaBUTE FPELKUTe, Npeaun Aa HU U3npaTtuTe nopbykaTta Cu.
Mons, oTaeneTte Bpeme, 3a Aa NpoYeTeTe U NPOBEPUTE BaLIaTa MOPDbYKA HA BCAKA CTpaHMLUA
OT MpoLLeca Ha NopbYKa.

Cnen, Kato HanpasBuTe MOPbYKaA, LLE MOJYyYMTE MMEWS OT HAc C MOTBbPXKAEHME, Yye CMme
nosly4Yniv BawaTa NopbyKa. [loroBopbT MeXAay Hac e 6bae CKAoYEH CaMo KOraTo noayyute
MMeIN 33 NOTBBbPKAEHWE HA BallaTa NOpPbYKa.

Ule BuM wu3nNpaTum wMmein, KOUTO nNOTBbPKAaBa, 4e [IpoAyKTUTE ca WU3NpaTeHu
(,MNoTBBpPKAEHME 33 U3NpaLaHe”).

AKo He cme B CbCTosAHMe Aa By goctasum MpoayKT, Hanpumep 3aww,oTo To3u MPoayKT He e Ha
CKNag, WAN Beye He e Ha/IMuyeH MAW Nopaay rpellka B LeHaTa Ha HawuA calT WAM Ha
CbOTBETHMA CalT Ha Tbproseua, H1e we Bu nHdopmmpame 3a TOBa Upe3 eNEKTPOHHA MoLLa U
HAMa Aa 06paboTMm BalwaTa Nopbyka. AKO Beye CTe naaTuaum 3a MNpoayKtute, Hue we Bu
Bb3CTAaHOBMM MbJIHATA CyMa, BK/OYMTE/IHO BCUYKM TaKCyBaHM pPasxoaM 3a [0CTaBKa,
Bb3MOXHO Hal-CKOPO M HAMA A3 HOCUM AOMbJAHUTENHN OTTOBOPHOCTM KbM Bac.
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Bue noTBbpKAaBaTe, Ye e HM ObAe paspelweHo fa NPOBEPUM aBTEHTUYHOCTTA U
[OCTaTbYHOCTTA Ha MHPOPMaLMATA, KOATO NPenoCcTaBATe, U aKo He CMe B CbCToAHME Aa
nposepum MHGOPMaLMATA aBTOMATUYHO, HalIMTe NPeACTaBUTENN MOTaT A4a Ce CBbPHKaT C Bac
n/vau c Bawara 6aHKa, U3gana Balwata AebuTHa UM KpeamTHA KapTa, 3a 4a NOTBbPAM BallaTa
CaMOJIMYHOCT U/WAIN BaLLETO HaMepeHue Aa HanpaBuTe NnopbyKaTa.

Mons, obbpHeTe BHMMaHWeE, Ye BCUMYKM NPOAYKTWU, NPeLOCTaBEeHW 4pe3 Hallus calT, ca
npeaHasHa4yeHW 3a HETHProBCKa ynoTpeba, a 3aKynyBaHETO HA KaKBMTO M Aa 610 NpoayKTH
3a uenuTe Ha npenpoaarkba e ctporo 3abpaHeHo.

KaTo HanpaBuTe nopbyka MAM U3BbPLUXTE MAallaHe Npe3 Hallus CaiT, BUe rapaHTupare, ye
MMaTe 3aKOHHO MPaBO Aa CKAlYBaTe 06BbP3BalM A0roBopu. Bawarta KpeguTHa/mebuTHa
KapTa WAW ApYyr HauyMH Ha naalaHe we 6baaT TaKCyBaHW OT HAC, a TaKCMTe BbB BalLETO
nsBnevYeHue Wwe 6baaT NPUAPYKeHU oT onmucaHueTo ,eShopWorld“, ,,eSW* nam nogobHo.
lapaHTMpaTe, Ye uanaTa MHbopmaumsa, npeaocTaBeHa HU 3a LenTe Ha obpaboTBaHeTo Ha
nnallaHuA, e BAPHa M CTe YNbJHOMOLLEHW Aa M3NOoA3BaTe npeanaraHusa HauMH Ha naallaHe.
MoTBbpKAaBaTe, Ye We MMmame NpaBo Aa NPOBEPUM aBTEHTMYHOCTTA M AOCTAaTbYHOCTTA Ha
npeaocTaBeHaTa OT Bac MHPopmauma 3a naawaHe. ESW cu 3anasea nNpaBoTo Aa OTMEHMU
BallaTa NopbYKa Ha BCEKW eTan, B C/ly4ait Ue He MOXKeM @ MPoBepnM NpeaocTaBeHaTa oOT Bac
NHbOPMaLINA UAK N3BPaHMA OT BaC HAYMH Ha NAalllaHe. B caydyalt Ha aHy/IMpaHe OT CTpaHa Ha
ESW e BM Bb3CTAaHOBUM LiAIaTa CymMa, KOATO CTe NAaTUAN.

Bue npusHaBaTe u ce cbrnacAsaTte, Ye HUE LWe M3BLPLUMM NPOBEPKA Ype3 npeanaliaHe 3a
Bac M MHbOPMAUMATA, KOATO CTe NPeaoCTaBuIM. Te3n NpoBepKM ca npefHasHavyeHu ga
nonpeyaT Ha eShopWorld aa v3BbplIBa TbpProBCKa AEMHOCT CbC CAaHKUMOHMPAHO Jimue,
IOPUANYECKO NINLE UM ObpPXKaBa B HAPYLIEHWE Ha MPUIOKMMUTE 3aKOHU U PEerynaTopHu
N3NCKBAHMA Ha TEPUTOPUNTE, HA KOUTO onepupame (BKAHOUUTENHO 63 orpaHUYEHNE BCUYKM
MWTHMYECKM 3aKOHM M pasnopesbu M KOHTPON Ha M3HOCA M BHOCA, agMUHUCTPUPAHU OT
npasutenctsoto Ha CAL (BknountenHo, Ho He camo, PasnopeabuTe Ha W3HOCHaTa
a4MUHUCTPALUA CbracHO MUHUCTEPCTBOTO Ha TbprosuATa Ha CALLL), EBponeiickus cbto3 u
BCAKA ApYyra NPUIOKMMA OPUCAUKLNA).

Hue npepoctaBame ycnyraTta 3a onpeaensHe Ha CbOTBETHUTE AaHbLUM U MUTA, KOUTO cneasa
[a ce NPUNoMKaT KbM

BHOCa Ha MpoAayKTa OT Bac 1 no cbbupame, oT4HMTame 1 NpeBexaame Ha Te3n AaHbLUU U MUTa,
cnopeg cayyas, oT Balle MMe Ha CbOTBETHUMA AaHbyeH opraH. 3a BHOC B EBponeiickma Ccblo3 u
0O6eanHEHOTO KPancTeo, MOAYYEHUTE AaHbUM U MUTA Ca BKAOYEHW BbB BALLETO MaliaHe M
ce 3annawart ot eShopWorld u HAMa AonbAHUTENHU pasxoau. lMpuemalikm HacToAwuTe
Ycnosus, ynbaHomouwasate eShopWorld ga npvema BcAKakBM AOMbAHUTENHN UCKaHMA 33
Ha/103U (AONbAHUTENIHA OLEHKa) OT CbOTBETHUTE MUTHUYECKM OpraHn. 3a HAKOW CTOKM C BHOC
n3BbH EBpona BMWe Llle HOCMUTE OTrOBOPHOCT 3a MPEBEXAAaHeTo Ha [aHblUM U MUTa KbM
CbOTBETHMA AaHbYyeH opraH. BCMUYKM MPOAYKTU, 3aKYNeHM OT Hac, ca HanpaBeHW CbracHO
[OroBop 3a AocCTaBKa. [1paBOTO Ha cobcTBeHOCT Bbpxy [POAyKTUTE ce npexsBbpas oT
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CbOTBETHUA Tbprosel, Ha ApebHo kKbm eShopWorld cneg wmsHoc Ha [MpoayKTuTe.
Bnocneacrteme npaBoTo Ha cobcTBeHOCT ce npexBbpasa oT eShopWorld npean BHOC Ha
NPOAYKTa U BUe We b6baeTe perucTpmpaHmaT BHocuTen (OCBEH 3a focTaBka Ao Lsenuapus,
KbaeTto eShopWorld we 6bae pernctpupaHmaT BHocuTen). PUCKbT oT 3aryba Ha MpoaykTta
npemunHaBa Bbpxy Bac, koraTo MpoaykTsbT By 6b4e AocTaBeH.

Kato nopbuBaTe [poAyKTM OT HaAc, C TOBa yNb/IHOMOLLABaTe AULEH3UMPAH MUTHUYECKMU
6pokep, M3bpaH OT Hac Aa AelcTBa KaTo Ball NPeAcTaBuUTeN U Aa M3BbPLIBA CAE/KU C
YyXKOECTPaHHM OpraHu 3a NpMxoam, 3a ga ocBoboaAM BaWMTE NPOAYKTU, Aa OTYMTa MUTA U
OAHDBUM OT Balle MMe, aKo e NPUIOKUMO Aa BbpPHE BalIMTE NPOAYKTU U aKo € NPUN0XKMMO, Aa
NoAroTBU M NOAAAE UCKOBE 3a Bb3CTAHOBSIBAHE HA CPeACTBaTa OT Ballle MMe 3a BCAKA CTOKa,
KoATO BbpHeTe. Mons, umalite npeasua, Ye To3u pasgen 2.12 nsknousa kaneHTn B KaHaga;
KAneHTUTe B KaHaga TpsabBa ga ce o6bpHAT KbM pasgen 6.10.

LleHaTa Ha BalaTa NopbyKa lWe 6bae nocodeHa, ¢ nav 6e3 BKAYEHM AaHbLM B 3aBUCUMOCT
OT agpeca 3a focTaBska: (a) MpoaykTuTe, focTaBeHW B KaHaga, we 6baaT nocoyeHn 6e3 gaHbK
BbpXy Npoaaxbute; n (6) NpoaykTute, AocTtaBAHU B EBpona, we 6bAaT NocoYeHM C BKAOUYEH
AaHDBK BbpXy AobaBeHaTa CTOMHOCT. TpaHCMOPTHUTE Pasxo4u He ca BK/IIOYEHU B LeHaTa; Te
we 6baaT AobaBeHM Npu NOKyNKaTta M Wwe 6bAaT NOCOYEHWN KaTo OTAE/HA TaKca BbB BalWMA
bopmynAp 3a mopbuKa (C M3KAOYEHWE Ha c/ayyauTe, Korato ce npegnara besnnaTHa
[0CTaBKa).

3a noTpebutennte B ABCTpasiMA, KaTo HanpaBUTe NOPbYKA MPU HAC Ype3 HalluA CalT, Bue
NoTBbPXKAaBaTe, Ye CKAoYBaTe MeXAyHapoAHa cAe/Ka C Hac, a He CbC CbOTBETHUA Tbprosel,.
OcBeH TOBa BME MpuU3HaBaTe, Ye HAKOM BaHKM moraT Aa HajaraTt Takca 3a MeXayHapoaHu
TPaH3aKUUKU B CbOTBETCTBME C TEXHWUTE MOAUTUKU. Hue He HauucnABame Tasu Takca M He
KOHTpO/IMpame Kora BallaTa 6aHKa e 8 Hauncau.

YCNOBUA 3A NON3BAHE HA HALLMA CAUT

Mons, npo4vyetete BHUMMATE/IHO HACTOALWUNTE YcnoBsuA 3a NnonssaHe, npeauv ga 3ano4yHeTe aa
nM3non3sate To3un ye6cal7|T. MN3non3samMKkM HawuA CalT, BME MOCOYBATE, Ye npnemarte Te3un
YcnosuA 3a nonssaHe U Ye NpvemaTte U Ce CbraacaBaTe Aa rm cnassate. AKO He CTe CbracHuU
¢ YcnosuATa 3a non3saHe, Mons, He3abaBHO npekparteTe N3noan3BaHETO Ha TO3U CaunT.

Hue He rapaHTMpame, Ye HaLMAT CalT UM KAaKBOTO M Ja € CbAbpXKaHWe B HEro BUHArM LWwe
6bae AOCTbMHO MAM We 6bae 6e3 npekbcBaHMA. [OCTbMBT A0 HAlWMA CalT e paspelleH
BPEMEHHO M HWE CU 3aMa3BaMme NPaBoTo Aa OTTEN/IUM, MPEKPATUM UAN MPOMEHUM LEeNnsa uamn
yacT oT caiiTa 6e3 npeamssecTue. Hue HAMa 4a HOCMM OTFOBOPHOCT Npes Bac, aKo Mo HSAKaKBa
NPUYMHA BCMYKN WAN HAKOM OT HAlUMTE CAalTOBE Ca HEAOCTbMHM MO BCAKO Bpeme Uau 3a
KaKbBTO M Zla e nepunoa.

Bue HocuTte OTroBOPHOCT 3a B3EMAHETO HA BCUYKHU HGO6XOAMMM MEPKH, 3a Aa nmaTte 40CTbnNn
A0 HalwunAa camr. CbLo TaKa Bue OTroBapATe 3a TOBa Aa rapaHTUparte, 4e BCUYKU inlda, KOUTO
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MMaT A0CTbN A0 HaWUnA cant ypes BallaTa MHTEPHET BPb3Ka, Ca HAACHO C Te3n YCNOBUA U ve
Te ce C'b06pa3ﬂ BaT C TAX.

Moxem aa npepasrnegame Tesu Yc/i0BMA NO BCAKO BPeme, KaTo M3MeHsAMe Tasu CTpaHuLa.
Mons, nepuoanyYHO NpoBepABaTe Ta3mn CTPaHULaA, 3a J4a 06bpHETE BHMUMAHME Ha KakBMTO U
[a ca HanpaBeHW NPOMEHM, Tbl KaTo Te ca 06Bbp3BalLM 3a Bac.

benekka 3a notpebutenute B FepmanHua. YneH 3.4 ce npunara camo A0KOJIKOTO MPOMEHUTE
He ca HeobOCHOBaHO BbB BalW YW bP6. AKO ce HanpasBAT MPOMEHMU, We BU YBeAOMUM B
pasymeH CpPOK v e BU MHPopMMpame 3a BalwmTe npasa. MimaTe Bb3MOMKHOCT Aa 3aKpueTe
CBOS K/IMEHTCKM aKayHT Mo BCAKO Bpeme. Pefakuuute Ha HacToawMTe YCnoBUA He 3acarat
HacToswaTa “benexka 3a notpebutenute B FepmaHus.”

MorKem fa aKTyanmM3mMpamMme Hallus CaiT OT BpeMe Ha BPeME U 13 NPOMEHSME CbAbpP}KaHUETO
My Mo BCAKO Bpeme. CneumnanHute pasnopeabu 3a notpebutennte B FfepmaHUs CbrnacHo
pasgen 3.5 ce npunarat mutatis mutandis.

JoctbnbT Ao onpegeneHu 061acTn Ha HalKA canT e orpaHuyeH. Hue cu 3anassame npaBoTo
Aa orpaHn4YmMm A0CTbMna A0 APYrK 4aCTu Ha HalunAa CanT nuam Aopu oo uenna CanT no Hawa
npeueHKa.

M3non3eaHeTo Ha HawuTe yebcaliToBe OT HEMbAHONETHU AnUUA (NMuUa Ha Bb3pacT noa 18
roAWHU) U3NCKBA CbIIACMETO Ha TEXHWUA POAUTEN WAWU HACTOMHMK U HalwuAT [orosop e ¢
poauTena WM HACTOMHMKA, KOWTO OTroBapa 3a AEWUCTBMATA Ha HEMb/IHOMETHOTO JiMLE.
CbBeTBame PoaUTEINTE UAN HAaCTOMHULMTE, KOMTO paspeLlaBaT Ha HEMbAHONETHM AnLa Aa
M3MNON3BaT CaiTa, Aia Pa3roBapaAT C HENBb/IHO/ETHUTE ML 33 TAXHATA 6e30MacHOCT OHNAlH,
Tbli KaTo MOAEPUPAHETO UM OrPAHUYEHMETO Ha PEKTAMUTE He e rapaHTUPaHO UN 3aLWMUTEHO
OT Heymenio 6bopaBeHe. Hemb/IHONETHUTE, KOUTO M3MN0A3BaT MHTEPAKTUBHA YCyra, cnesBa Aa
Ca yBe4OMEHMW 3a NOTEHUMANHUTE PUCKOBE 3a TAX.

He TpabBa Aa “3nonsBaTe HalMs CalT NO HUKAKbB HauyMH, KOUTO MPUYMHABA UM MOXKE Aa
NPUYMHK yBPEXaaHe Ha caliTa UK B/OLIABaHe Ha Ha/IMYHOCTTa UAM AOCTLMHOCTTA Ha CaliTa;
WA MO KaKbBTO M Aa € HauyMH, KOWTO e He3aKOHEH, HefleraneH, M3mameH WUan BpeaeH, Uam
BbB BpPb3Ka C HAKAKBa HE3aKOHHA, HeseraaHa, U3aMaMHa WaM BpegHa Len Wan AenHOCT,
BK/IIOYMTENIHO, HO HE Camo, W3MNO/3BAHETO Ha HallMA CalT 3a KONUupaHe, CbXpaHsBaHe,
XOCTBaHe, npejasBaHe, M3npallaHe, U3MNon3BaHe, Nyb/AMKyBaHe WAM PasnpOCTpPaHABaHe Ha
KaKBWUTO M A3 e maTepuanu; nosy4yaBaHe Ha HEOTOPU3NPAH AOCTbN A0 HALIKUA CalT; cbbupaHe
Ha JaHHW OT HaLLMA CalT; U3NpaLlaHe Ha HeXKenaHW TbProBCKM CbOBLLLEHWS Ypes HAlKUA CalT;
n/mnun 6e3 orpaHMyYeHNe U3BbPLUBAHE Ha HAKAKBO AeNCTBME, KOETO € HEChBMECTMMO C LienTa
Ha TO3M CaMlT: Aa NPMEMaA U U3NbJHABA NOPDBYKKN Ha NoTpebuTenu.
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KoraTo e Heobx0AMMO, HUE Lie AOoKNaABaMe 3a BCAKO HapyLleHWe Ha HacToALmMTe YCI0BMA Ha
CbOTBETHUTE npaBonpuaarali oOpraHMn U aKo M [AOKOAKOTO TOBa € MNO3BONEHO OT
NMPUIOKMMOTO 3aKOHOAATEe/ICTBO 33 3alUMTa Ha AAHHUTE, Le CbTPYAHUYMM Ha Te3M opraHu,
KaTo MM pasKpuem BaluaTa CaMOJIMYHOCT M/UAW BaWMTE ANYHKM AaHHW. B ciydyaid Ha TakoBa
HapylLueHWe NpPaBoTo BM [ia M3N0A3BaTe HalLMA CalT e 6bae NnpekpaTeHo He3abaBHoO.

Hue cu 3anasBame BCMYKM MpaBa, NpPaBO Ha COBCTBEHOCT M MHTepecu B npaeaTa Ha
WHTENEeKTyasHa COBCTBEHOCT Ha Hac M Ha HawwuTe MapTHbOPW, BKAUUTENHO 6e3
orpaHnyeHme, KaKBUTO M A3 € NaTeHTU, TbPrOBCKM MapPKM, MapKK 3a YCyr1, aBTOPCKM Npasa,
npasa Bbpxy 6a3u JaHHM, NpaBa Ha AU3aiiH, HOYy-Xay, NOBEPUTENIHA MHPOPMALMA U BCAKAKBU
APYrY 3aWMTEHM NPaBa B KOATO U a e AbpKaBga.

KAKBO HU YIMTb/IHOMOLLUABATE AA MPABUM

M3nonseaMku HawmA caiT, BME HM ynbJHOMOUWABaTe Aa obpaboTBame niallaHus,
Bb3CTAHOBABAHMA HA CPEACTBA U KOPEKLMM 3a BalLUTE TPAH3aKLUMK, A3 NpeBeXaame cpeacTsa
no 6aHKoOBaTa BM CMETKa, KbAETO € MPWJIOKMMO, TaKCyBamMe KpeauTHATa BWU KapTa MU
nebutnpame cmeTKaTta, CBbp3aHa C BallaTa AebMTHA KapTa, KaKTO e MPWUIOoXKMMO, U Aaa
nnawiame Ha Hac M Ha HawuMTe NAPTHbOPU BCUYKU CYMMU, KOUTO AbAXKUTE B CbOTBETCTBME C
HacToAwmTe Ycnosus.

Moxem No BCAKO Bpeme Aa M3MCKBaMe OT Bac [la NpeAocTaBuTe KakBaTo M Aa e GpUHAHCOoBa,
TbProBCcKa WAM AMYHa MHOOpPMaLMA, KOATO MCKame 3a YyAoCToBepABaHe Ha BallaTa
CaMO/INYHOCT. BMe HAMa Aa ce npeAcTaBATe 3a KOETO U Aa e AnLe WaM A3 U3Nos3BaTe ume,
KOETO He CTe 3aKOHHO YMb/IHOMOLLEHW Aa u3nonssate. Bue HM ymbaHomowasate Aa
npoBepMm BallaTa MHPopMaLMA (BKAOYUTENHO BCAKA aKTyanusmMpaHa MHdopmauma) n aa
NoNy4YMM MbPBOHAYaIHO pa3pelleHme 3a KpeauT OT U3AaTena Ha BallaTa KpeauTHa KapTa.

TPAHCNOPT U AOCTABKA

BalueTo noTBbpKAeHMe 3a M3npalllaHe Liie Cbabpika MHPopmaLmaA 3a A0CTaBKa, KOATO Lie BU
Mo3BO/IM Aa npociaeauTe AocTaBkaTa Ha Bawute [poayKTn (KbAeTo Takasa ycayra e
AocTbnHa). MoHAKora AoCTaBKaTa HU A0 Bac MoXe Aa 6bae nosaMsHa OT CbbUTUE M3BBH
HalmMA KOHTpoA. BuxkTe pasgen 10 3a HaliMTe OTTOBOPHOCTM, KOraTo TOBa Ce CAyUM.

AKO Ha BalMA agpec HAMa HWMKOM, KOMTO Aa npuMeme [OCTaBKaTa, MPEBO3BAaYbT MOXKe Aa
OCTaBW U3BECTME 33 ONUT 33 4,0CTABKA, 3a i@ YBEAOMM, Ye CTOKAaTa € BbpHATa B MECTHOTO Aeno.
AKO TOBa Ce C/y4un, MOJIA, CBbPIKETE Ce C MPeBO3BayYa HA HOMepPa, NOCOYEH B U3BECTMETO 33
OnuT 3a A0CTaBKa. AKO MMaTe AOMbAHUTENHM Npobaemun, mons, cebprKeTe ce ¢ eShopWorld
Ha info@eshopworld.com.

[JocTaBKaTa Ha nopbyka wWe 6bae 3aBbplueHa, KoraTo AocTaBum [poayKTuTe Ha ajpeca,
KOWTO CTe HU Janun, Uan BUE v B3eMeTe OT Hac.

MoHAKora, 4acT OT NopbYKaTa MOXKe [a e n3yepnaHa uam oTN0XKeHa OT CbOTBETHUA Tbprosel,
Ha ApebHo. AKO He ce A0roBOpPU APYro B HacToALMTe YcnoBua (No-KOHKpeTHO B YneH 10), Hue
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He HOCMM OTrOBOPHOCT 3a 3abaBsHe Ha BalaTa MopbYKa NOPaAM OTIAOMKEHU MOPBUYKM UM
3a6aBAHMA MO BMHA Ha OT Tbproseua Ha ApebHo, a M3MNpalaHeTo Ha BalwWTe NPOAYKTU ce
npasu camo cnef Kato MNpoayKTute ca NpUCTUrHaAM B AenoTo.

MpoayKTWUTe ce U3npaLLaT A0 Bac Bb3 OCHOBAa HAa MHOOPMALMATA, KOATO HU NPesocTaBsATe U
BME HOCMTE OTFTOBOPHOCT 32 TOYHOCTTA HA Ta3u MHOPMALMA. AKO ca HapyLWeHU KaKBUTO U Aa
e pasnopeabu (BKAOYMTENIHO, HO He camo pasnopeabu 3a M3HOC/BHOC) Mopaau HeTouHa
nHdopmauma, npeaocTaBeHa OT Bac, BUe HOCMTE OTFOBOPHOCT 3a TaKoBa HapyLleHue.

HawuaT npeso3Bay MoXe NepuMoaMYHO Aa Ce CBbpP)Ke C Bac, 3a Aa ypeau AOCTaBKW, Aa
NoTBbPAY AaHHUTE 33 A0CTaBKa M Aa NpeHapeam A0CTaBKUTE (KbAEeTo e NPUIOKUMO).

AKo cTe M36pan|/| HaNOXeH nNaaTeX KaTo npegnoynTtaH Ha4ynH 3a 40CTaBKa U NallaHe (K'b,EI,ETO
MMa TaKaBa OI'ILI,VIFI)Z

571 MMame NpPaBo Ha NpeueHKa A3 OTXBbPJIMM onpeaeneHn HauMHU Ha NNalaHe;

5.7.2 npnemame niaawlaHnAa camo B MeCTHaTa BaslyTa, M/VII'IM

5.7.3 aKo He npuemerte [lopbyKaTa MM He U3BBPLUIMTE MbJHO NAalLAHE NO Bpeme Ha
[0CTaBKaTa, HMe CK 3ana3Bame NPaBoOTO Aa OTKaXKem ga goctasmm MNpoaykture.

BPBLAHE HA NPOAYKTU

OcBeH aKo He ce npeasu»aa APYro B usieH 8 no-gosy, cieABallMAT YieH ce npunara 3a
CTaHOAPTHOTO BpblUiaHe Ha MPOAYKTU. MosdA, BUXKTe No-A0sy 3a nosedye MHdopmauuma
OTHOCHO AedeKTHUTE CTOKM U BaLLeTO NPaBo Ha NpeKpaTaBaHe:

MoapobHOCTM 32 TOBa Kak MOMKETE A,@ aHy/IMpaTe CBOATA NMOPbYKa UK Aa BbpHeTe MpoayKTu
(koraTo e paspelueHO), BKAOUUTENHO aZpeca Ha KOMTo TpabBa fa ce BbpHaT MpoayKkTute u
CPOKa 3a BpbLAHETO, Ce CbAbPKaT B YecTo 3a4aBaHN BbNPOCK, Ha CTpaHULaTa 3a odopmsaHe
Ha MopbyYkaTa, BbB BalUMA WMMeNN 3a MNOTBbPXKAEHME Ha nopbykata W/uMaM BaweTo
NOTBbPKAEHME HA U3MpaLlaHe Yypes3 JIMHKA B MOpTana 33 BbpHaTM npoayKktu (“MopTan 3a
BbpHaTU NpoayKTn”).

BpbulaHuaTa Tpabsa Aa ce u3npallat camo Ha agpeca, nocoyeH B MNopTtana 3a BpbliaHe Ha
cToKK. Te3n noapobHocTH Wwe 6baat NpeaocTaBeHn C NakeTa 3a A0CTaBKa, CbAbprKalll BallaTa
nopbyKa, MU B UMeliNa 32 NOTBbP}KAEHME Ha M3NPaLLAHETO (KOMTO Lie CbAbpKa BPb3Ka KbM
nopTana 3a BpbllaHe Ha CTOKM).

BbpHaTMTE NpoayKTU TPAGBaA A4a Ca B CbCTOAHME KaTo HOBM C NPUKPEneHn eTUKeTU 1 ga 6baat
NPUAPYKEHN OT OpUIMHaNHaTa pasnucka uam ¢aktypa. Bcuukm BbpHaT Mpoayktn ce
M3NpalwaTt Ha Ball PUCK. AKO CTe MOAYYMAM eTMKeT 3a BpbluaHe, Tpabsa Aa M3nonssarte
eTUKeTa 3a BpbllaHe, NpeaoCTaBeH BM Ypes NopTana 3a BPbLLaHe Ha CTOKMW.
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BCMYKM MCKaHMA 3a Bb3CTaHOBABaHE MoOANe)KaT Ha MpPoBepKa M BepudUKaumMa B HawuTe
LLeHTpoBe 3a BpbluaHe. AKO BbpHaTUTe MPOAYKTM He ca HambAHO roAHW 3a npenpoaak6ba,
HEe3aBMCMMO 4aNu Nopagm nospesa Ha NpoayKTa nan Ha ONakoBKaTa, CM 3anassame NpPaBoTo
[la OTKaXKeM YaCTUYHO MW U3LAN0 Bb3CTaHOBSABAHE Ha CymarTa.

LUle BM BB3CTAaHOBUM Cymata CamMoO B C/aydaute, KOrato I'lO,EI,pO6HOCTVITe 33 BbpHATUTE
MpoayKTK ca npefocTaBeHU B paMmKuTe Ha [TopTana 3a BpbLLL@aHe Ha CTOKMU.

Bb3cTaHOBABAHETO Ha CpeACTBaTa OT Hac Le 6bae No KpeantHaTa/aebuTHaTta KapTa Uav apyr
HaYMH Ha NJawaHe, NPeLOCTaBeH OT BAaC NPWU MbPBOHAYaHATa NOPbYKa. Bb3cTaHOBABAHETO
Ha cpeAcTBaTa e 6bae 06paboTeHO Bb3MOXKHO Hal-CKOPO, HO B paMKMTE Ha YeTUpUHageceT
(14) paboTHM AHKM OT MpucCTMraHeTo Ha lpoayKTa 4O LEeHTbpa 3a BpbliaHe B nepdeKkTHO
CbCTOAHME 3a Npenpoaarkba.

OT cpeacTBaTta 3a Bb3CTaHOBABaHe MoraT Aa 6bAaT M3BbPLUEHM OTYUCNEHUSA, KOTAaTO TaKMBa
BbpHaTU MPOAYKTU Ca BbPHATU B HEMPUEM/IMBO CbCTOHUE.

MoTBbpKAaBaMe, Ye BCUUKM NPOAYKTU, BbPHATK Nopaau gedekT, Hama ga 6baaT npegmeT Ha
HacToAWMA pasden M HWKakBM pasnopeabu B Tesnm YcnoBMA He 3acAraT BawuTe
noTpebuTenckn npasa no 3aKoH. Bcuukun BpblaHms Ha aedekTHu MpoayKTH Lie ce ypexxaat
cbrnacHo 3akoHa 3a npogarkba Ha cToku 1 ycayrm ot 1980 .

HsKou CTOKM MOMKe Aa He ca noaxoAasallm 3a BpbllaHe. B cayyaid ye MNpoayKT He e noaxoanly,
3a BpbllaHe, MOAs, HanpaBeTe CrpaBKa C MMela 3a NOTBbPKAEHME Ha BallaTa NopbyKka 1 Wwe
6baeTe NOCbBETBAHU Kak MOXe Aa bbae 06paboTeHO Bb3CTAaHOBABAHETO Ha CPeACTBa KbM
BaC B CbOTBETCTBME C MNOJINTUKUTE U NPOLEaYypPUTE, U3/IOKEHUN B HETO.

3a notpeburtenu 8 KaHaga

MoTpebutenute oT KaHaga ce cbrnacasart, Kakto cnegpa: O Ec AalipekT U-Kombpc lumuTng,
[US Direct E-Commerce Limited] (M3BbpluBaWlO TbproBcka AerHoCT Kato ulllonYbpag
[eShopWorld]) e opobpeH yyacTHMK B cuctemata KPEAWUTC [CREDITS] B AreHuusATta 3a
rpaHMYHM ycayrm Ha KaHaga (CBSA). Kato nopbuBam Mpoayktu ot O Ec dalipekt U-Kombpc
Nnmntng, (M3BbPLIBALLO TbProBCKa AeMHOCT KaTto ulllonYbpna), ¢ ToBa ynb/JHOMOLLABaM
JinBuHrctbH MHTepHewbHBbA [Livingston International], ogobpeH MUTHUMYEcKM OpoKep B
cuctemata KPEOUTC, oa aeinctsa Kato MOM areHT M Aa OCbLLUEeCTBSBA TbProBCKa AEMHOCT C
AreHumMATa no rpaHM4YHM ycayrm Ha KaHaga [CBSA], 3a nosiyyaBaHe Ha ocBoboXgaBaHe Ha
MOMUTE CTOKM, CMETKA 3a MUTA U AaHbLM, BpblLaHe Ha CTOKM Ha KO Ec [anpeKkt N-Kombpc
Nnmntng, (M3BBLPLLBALLLO TbProBCcKa AeiHoCT KaTo nlllonYbpna) n nogasaHe Ha UCKaHMA 3a
Bb3CTAHOBAABAHE Ha CpPeACTBa MO €N1eKTPOHEeH MbT OT Moe ume. CbrnacHo nporpamara
KPEOUTC pas3bupam, 4Ye AreHuMATa NO rPaHMYHM ycayr Ha KaHaga we uv3npaty Ha
MUTHUYECKMA BpOKep BCAKAKBM Bb3CTAHOBEHM CYMM 33 MUTa M AaHbUM, NAATEHU BbPXY
BbPHATUTE CTOKW, U 4Ye Lie MoJiyda Bb3CTaHOBEHUTE cymu aumpekTHo oT KO Ec [dalipekt U-
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Kombpc Jlumntug (M3BbplIBaLLO TbproBcka AelHocT KaTto ulllonYbpna). OcBeH ToBa
ynbAHOMOWaBam JIMBUHICTbH WMHTepHewbHbA Aa MNpenpatv BCAKO Bb3CTaHOBSABAHE Ha
cpeacTsa, M3aaneHo ot AreHuUMATa No rpaHUYHM yeayrn Ha KaHaga Ha moe ume, Taka ve O Ec
Oanpekt U-Kombpc JIumntug (M3BbPLUBALLO TbProBCKa AeMHOCT KaTo ulllonYvpng) ga 6vae
obesuleteHo.

DE®EKTHU NPOAYKTU

Huve cme 3aab/KeHW NO 3aKOH A3 [0CTaBAMe MPOAYKTU, KOUTO OTFrOBapAT HA HACTOAWMSA
JoroBop. AKO Kenaete Aa BbpHeTe NPOAYKTU, KOUTO ca AedeKTHU UM HECHLOTBETCTBALLM,
MOXKeTe Aa HM NULIeTe No MMeNn.

AKo n3bepeTe fa BbpHeTe BawmnTe AedeKTHU UAN HECHOTBETCTBALLM NPOAYKTU, NbPBO TPA6BA
[a ce yBepum, ye Te ca gedeKkTHU, NOBPEeAEHM UM He OTFOBapAT Ha OMMCAHUETO HA HalMA
yebcant. Cnep KaTo ToBa 6bae NOTBBbPAEHO, HUE LE BbPHEM CTOMHOCTTa Ha NPOAYKTUTE U
TaKcuTe 3a TPaHCNopT 1 06paboTka, NnaTeHM oT Bac. AKO onpenenmm, Ye NpoayKTUTe He ca
AedeKkTHM, HAMa fa MMaTe NPaBo HA BPbLUAHe Ha NAapM M HWe e BbPHEM CTOKMTE 3a Balla
cmeTka. Monsa, BuxKTe pasgen “BpbliaHe Ha npoaykTn” no-rope 3a noseye MHpopmauusa
OTHOCHO TOBa KaK MOXeTe fia BbpHeTE NPOAYKTH.

O6MKHOBEHO llle BbpHemM napute no Gopmynspa 3a niallaHe, KOMTO cTe M3Moa3Baau 3a
nnawaHe Ha CTOKUTe NpubansuTenHo Ao yYeTupuHageceT (14) AHM OT AaTaTa Ha KOATO
nony4ymm cTokute. Mona ga nmate npeasu, Ye MOXe [la OTHEMe NnoBeye Bpeme BbpHaTaTa
CyMma [a ce NoABM BbB BALLETO M3B/IeYEeHUE Ha NiaTesKHaTa KapTa.

NPABO HA NMPEKPATABAHE (MOTPEEUTE/IN B EBPONENCKUA CbIO3)

Mpu cnasBaHe Ha Y/ieH 8.2 No-40Ny, BUE MOXKETE A,a aHy/InpaTe BallaTa Nopbyka No BCAKAKBA
npuumHa 6e3 HeycToKa 40 YeTupuHageceT (14) 4HKM cnea KaTo nopbyKkaTta 6bae nosyyeHa.

BalweTo nNpaBo Ha aHy/iMpaHe ce npwuaara camo npu obCToATENCTBa, NPU KOUTO HUE cme
3aKOHOBO 3a4b/KEHM [a BM NPeAoCTaBMM TaKoBa NPaBo BbB BalllaTa CbOTBETHA HOPUCAUKLMA.
MpaBoTO Ha BpbllaHe (MAK pa3zmAHa) Ha NPOAYKTU CbrAacHO TO3W pasfen He ce oTHacA 3a
Mpoayktu (i) n3paboTeHun no Bawa cneumdurKaums; uam (ii) KoMTo ca NnepcoHanUsnpaHu; unn
(iii) KouTo MOpPaaM ecTecTBOTO CU He MoraT Aa 6baaT BbpHaTU UAM MoraT 6bp30 Aa ce BaowaT
WAU CPOKBT MM Ha rogHOCT Aa u3tede; uau (iv) KoraTo ca AoCTaBeHW 3anedaTaHu MNpoayKTn,
KOWTO He ca NMoAxoAAlM 33 BPbllaHe nopagm CbobpaxeHua 3a onassaHe Ha 34paBeTo uUan
XWUTMEeHa, aKo Te ca pasneyaTaHu cies A0CTaBKaTa.

MonntuKka 3a oTKkas

Benexkka 3a notpebutenute B NepmaHua: B cayyaih Ha KOHOAMKT mexKay npesoaute Ha
HEMCKU M aHIINMIACKM e3MK B uneH 8.3., BepcuAaTa Ha HEMCKM e3UK MMa NpeguMmcTBO 3a
notpebutenute B lepmaHus.
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Mpaso Ha npeKpaTABaHe

MmaTe npaBo ga npekpatute HacToAwMmA [loroBop B CPOK OT YyeTupuHageceT AHMU bes Aaa
noco4yBate HMKakBa NPUYNHa.

CpOKbT 3a NpeKpaTABaHe € YeTUupnHageceT AHU OT AaTaTa, Ha KOATO BUE UK TPETA CTPaHa,
NoCo4YeHa OT BaC, KOATO HE € NpeBO3Bay, € Nosiy4ynaia naun BaiA31a BbB BlageHNE Ha CTOKUTE.

3a Aa ynpa*KHUTe CBOETO NpaBo Ha NpeKpaTABaHe, TpAbBa Aa H1 nHpopmupate (eShopWorld
c/o U.S. Direct E-Commerce Limited, 3rd Floor, The Concourse Building, 100-115 Airside
Business Park, Swords, County Dublin, K67 NY94 Ireland, email info@eshopworld.com) 3a
pellieHMeTo cu Aa npekpatuTe Hactoalwma Jlorosop. 3a Tasu LEen, MoXKeTe [a U3nos3sarte
npuaoxeHma obpasel, Ha popmynap 3a NpekpaTaABaHe, KOWTO obaye He e 3a4b/KUTENEH.
MoxeTe CblO TaKa e/leKTPOHHO Aa NoNb/AHUTE U U3NpaTMTe dopmynsapa 3a NpekpaTaBaHe
WU OAPYro ACHO 3aAB/JeHMe Ha Hawua yebcalT (AMHK Kbm dopmynspa 3a aHyaupaHe U
BPblUEaHE Ha NPOAYKTY LLE Ce BK/IOUYM BbB BalLNA MMEN/ 3a MOTBbPMKAEHNE Ha NopbyKa u/uam
BalLMA UMeWNA 3a NOTBbPXAEHME Ha U3npawaHeTo]. AKO M3M0/3BaTe Ta3nM Bb3MOMKHOCT, HMe
e B M3NpaTUM NOTBbPXAEHME 3a NoJlydaBaHe Ha ToBa NpeKpaTaBaHe 6e3 3abaBaHe (Hanp.
Mo umeiin).

3a fa crnasuTe CpPOKa 3a MpekpaTABaHe e AO0CTaTbyHO Aa HU U3NpaTUTe yBeAOM/EeHMe 3a
ynpaskHABaHe Ha NPaBOTO Ha NPeKpaTABaHe Npean U3TUYAHETO Ha CPOKa 3a NpeKpaTABaHe.

Mocneauum ot NnpeKkpaTaABaHeTo

AKO npeKkpatuTe [loroBopa, HUe e BU BbPHEM BCUMYKM MNALLAHUA, KOUTO CME NOAYYUAN OT
BAC, BK/IOYMTENHO PA3XOAUTE 33 A0CTABKA (C U3KAOYEHME Ha AOMbAHUTENHUTE Pa3Xoau,
npoustmMyawmM ot ¢akrta, 4Ye cTe M36panM HaunMH Ha [OCTaBKa, pas/MYeH OT HaMl-
6naronpuATHaTa CTaHA4APTHA A0CTaBKa, NPeAJ/IoXKeHa OT Hac), 6e3 HeHy»KHO 3abaBsAHe 1 He MNo-
KbCHO OT YeTMpuHageceT [AHWM OT pJataTa Ha KoATO MNOAYyYMM yBEAOM/IEHMETO 33
NpeKpaTABaHETO Ha HacToAwMA Jorosop. 3a BpblLaHe HA NJAWAHETO, HUEe We U3Mnos3Bame
CbLUMTE HAYMHU Ha NNaLaHe, KOUTO CTE M3MNOA3BaAAN NPU MbPBOHAYaHATA CAE/KA, OCBEH aKO
N3PUYHO He Ce A0roBOPU APYro C BAaC; B HUKAKbLB C/1y4al HAMA Aa BU HAYUCAUM HUKAKBU TaKCK
3a 0bpaTHO nnawaHe.

Moxem [a OTKaMeM Bb3CTaHOBSABaHE Ha MJalllaHeTo, [A0KAaTo He nojyd4um obpaTHOo
NPOAYKTUTE WM AOKATO HE HWN NPeaoCTaBUTe A0KA3aTe/ICTBO, Ye CTE BbPHAM NPOAYKTUTE, B
3aBMCUMOCT OT TOBA KOe Bb3HWUKHE No-paHo.

Tpabea ga BbpHETE WA NpepafeTe NpPoAyKTUTE He3abaBHO M BbB BCUYKKU C/y4an He no-
KbCHO OT YeTUPWHAZECEeT AHW OT AEHsi, B KOWTO HW yBegOMUTE 3a NpPeKpaTsaBaHETo Ha
HacToAWwMA A0roBop ¢ Hac. KpalHUAT CPOK e cnaseH, ako M3npaTuTe MPOAYKTUTE npeau
M3TUYAHETO HA CPOKa OT YETUPUHALECET AHU.

Bue ce 3agbKaBaTe 43 NOEMeTe NPeKUTe pasxohm 3a BpbliaHe Ha NMPOAYKTUTE, OCBEH aKo
He CTe MoAYyYnaM eTUKET, KOWTO e NpegnaateH naun obosHaueH c eShopWorld.
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Bue TpabBa Aa nnaTuTe 3a BCAKA 3aryba Ha CTOMHOCT Ha NPOAYKTUTE, CaMo aKo TaKaea 3aryba
Ha CTOMHOCT ce Ab/iXKM Ha BopaBeHe CbC CTOKUTE, KOETO He e HeobXoAMMO 3a TecTBaHe Ha
KauyecTBOTO, XapaKTepUCTUKNTE N GYHKLMOHUPAHETO Ha CTOKUTE.

MpumepeH popmynsap 3a 0TKas

AKO Kenaete pga npekpatute [JoroBopa, MonA NOMb/HETE U BbpHETe HaCToALLUA
dopmynsp.

- o eShopWorld c/o U.S. Direct E-Commerce Limited, 3rd Floor, The Concourse
Building, 100-115 Airside Business Park, Swords, County Dublin, K67 NY94 Ireland,

nmenn: info@eshopworld.com.

- C HacTosauloTo (*) Bu yeegomasam/e, ue (*) aHynupam/e moat/ HawmaT (*) morosop
3a npoaaxba Ha cnegHUTe CToKM (*).

- MopbyaHu Ha (*)/nonydyern Ha (*).

- me Ha noTpebutena/ure.

- Agpec Ha notpebutens/ute.

- Moanuc Ha noTpebuTens/vute (camo ako To3n GOPMYIAP e Ha XapTUEH HoCcUTeN):
- [JaTa

(*) N3TpuitTe, KaKTO € NPUIOIKMMO.

FAPAHLUMU 3A MPOAYKTU U HALLATA OTTOBOPHOCT

Mpw cnasBaHe Ha pa3nyHUTE pasnopesnbu no unen 9.7 1 9.8 3a MNotpebutenm B FepmaHums (3a
KOWTO ce npuaarat eaAMHCTBEHO pasnopeabute B YneH 9.7 u 9.8), ce npunara caefHoOTO No
OTHOLLEHMeE Ha rapaHumMmTe 33 NPOAYKTa M HallaTa OTTOBOPHOCT:

Bcuuku npobnemu, cBbp3aHU C rapaHLMATE, Bb3HUKBALLLM N0 OTHOLWEeHMe Ha MNpoayKT, Tpsbsea
Aa 6baaT cboblweHM Ha eKkuna 3a NOALAPbLIKKA Ha KAMEHTM Ha CbOTBETHWSA TbProBel, Ha
ApebHo. Mpu Tesn obCToATEeNCTBA LE OCUIYPUM Bb3CTAaHOBABAHE Ha cpeAcTBaTa WM LWe
3aMEeHWUM NPOAYKTA, KAaKTO € YMECTHO U eMHCTBEHO MO YKa3aHWe Ha Tbprosewa Ha gpebHo.
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BCMYKN OMUCAHUA U CRNEUNPUKALUMKM HA NPOAYKT CE MPEAOCTABAT HA HAC OT
TbPTOBEUA HA [APEBHO. HE TAPAHTUPAME TOYHOCTTA, HAOEXKOHOCTTA WA
Mb/IHOTATA HA TAKOBA OMUCAHUE NN CMELUN®UKALNA. HE NPEAOCTABAME HUKAKBU
FTAPAHUUWN U OOFOBOPKKU OT KAKBBTO U AOA E BUA CBBP3AHM C TOAHOCTTA,
KAYECTBOTO, BE3OMACHOCTTA W/IN HEBB3IMOXHOCTTA 3A W3MO/I3BAHE, WU
HEBBb3MOXHOCTTA 3A PEMOHTUPAHE WU/ OBC/TY*KBAHE HA KOUTO U JA E NMPOAYKTH,
3AKYTMEHU OT BAC. B MAKCMMAJIHUA PASMEP, NO3BOJIEH OT 3AKOHA, OTKA3SBAME
OTrOBOPHOCT 3A BCHUYKWN TAPAHUWN, USPUHHU UNTN MOAPA3SBEUNPALLIN CE, CBBbP3AHN C
MNPUTOOHOCTTA, KAHECTBOTO WU/ BE3OMNACHOCTTA HANMPOAYKTA, BK/TIO4YBALLN, HO HE
OrPAHMYEHU OO, NOAPA3BUPALLIN CE TAPAHUUW 3A TOOAHOCT 3A ONPEAEJIEHA LEN. B
MbAHATA CTEMEH, AONYCKAHA 10 3AKOHA, HAMA [OA HOCMM OTIOBOPHOCT
(HE3ABMCMMO OANW NO AOroBOP, HEMO3BOJIEHO YBPEXKAAHE (BK/TIOYUTE/IHO, HO HE
OrPAHMYEHO A0 HEBPEXKHOCT), M NO KAKBOTO U OA E 3AKOHOBO NOAPA3EUPALLO CE
YCNOBUE) 3A KAKBUTO U OA E LLUETU OT KAKBBTO U JA E TUM, BKAKOYUTENHO, BE3
OrPAHWYEHME, TMPEKW, KOCBEHW, C/YYAMHW, HAKA3ATE/NIHK, CREUMAIHN W
MNOCNEABALLMN LLETU (BKIKOYUTENHO, BE3 OTPAHMYEHWUE, 3ATYBA HA MEYANEWN, 3ATYBA
HA MPUXO4U UNU 3ATYBA HA OAHHW), NPOU3TUYALLKM OT UM BbB BPBH3KA C KAKBUTO
N OA E 3AKYMNEHW NN MTONYYEHU NPOAYKTU, HESABUCUMO OAIM CME KOHCY/ITUPAHU
3A Bb3SMOHOCTTA 3A TAKABA LLETA. HALLATA MAKCUMAJTHA OTTOBOPHOCT KbM BAC
E CYMATA, KOATO E HAYMCNEHA MO BALUATA KPEAUTHA KAPTA U OPYTA ®OPMA HA
MAALWLAHE. BbIMPEKM KAKBOTO U OA E, CbAbPXALLO CE B TE3N YC/I0BUA, HNKOA OT
CTPAHUTE HE WM3KNHOYBA KAKBATO U OA E OTFTOBOPHOCT 3A CMbBPT WU/IN JIMYHO
HAPAHABAHE CAMO [0 CTEMEHTA, B KOATO NMPON3XOXKAA B PE3Y/ITAT HA HEBPEXHOCT
HA TA3A CTPAHA, HEWHWTE CAYXWUTENW, ATEHTU WAWM  YMBJAHOMOLLEHMU
MNPEOCTABUTENN.

Jo cTeneHTa, paspeweHa OT 3aKoHa, HME W3KAKYBAMe BCUYKM YC/IOBUA, rapaHumu,
AeKnapauun namn apyrn ycnoBuAa, KOUMTO MOraTt Aa Ce npwunarat 3a HawunA CaWT MM BCAKO
CbAbp*KaHWNe Ha HEro, He3aBUCMMO a1 Ca USPUYHU NN nop,pa3614pam,v1 ce.

Hue He HoCcMM OTroBOpPHOCT Npea noTpebuTenuTe 3a 3arybu Uan WeTn, NPonsTUYaLLM OT Uan
BbB BPb3Ka C:

9.4.1 M3Mo/13BaHe UM HEBB3MOXKHOCT 3a M3MO/13BaHE Ha HalLWA CanT; Uan

9.4.2 N3MN0A3BaHe UM pPa3yMTaHE Ha KaKBOTO U Aa e CbAbprKaHWe, MOKa3BaHO Ha Hawwus
camnrt.

Hue HAMa fia HOCUM OTFrOBOPHOCT 33 KaKBUTO M Aa buao 3arybu nam wetu, NnpUUNHEHU oT
BMPYC, pPa3npoCTpaHeHMe Ha aTaka 4pe3 OTKa3 Ha ycayra WAM ApYyrM TEXHOAOrMYHO
BPEAOHOCHM MaTepuanu, KOMTO MOXe Aa 3apasAT KOMMITbPHOTO BM obopyasaHe,
KOMMIOTbPHU NPOrpamu, aHHU UAN ApYyrM COBCTBEHM MaTepuann nopaan U3non3BaHeTo Ha
HalUTe CanToBe WUAWN A0 U3TEMNAHETO Ha KaKBMTO U Aa e maTepuanu, NybAnKyBaHW Ha Hero,
WM Ha KOMTO M Aa e yebcalT, KbM KOMTO Ha HalIKWA CalT MMa NOCTaBEHW BPbH3KMU.

Hue He HocMM OTrOBOPHOCT 33 CbAbPXKAHNETO Ha yebcaliToBe, KbM KOMTO Ha HaLLMA CalT Mma
NMoCTaBeHW BPb3KKU. TaKMBa BPb3KKN He TpAOBa Aa Ce Tb/IKYBaT KaTo NOTBbPKAEHME OT Hac 33
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TE3N ye6ca171TOBe, KbM KOUTO MMa NOCTaBeHU BPb3KU. HMe HAMA Ja HOCMM OTrOBOPHOCT 33
3ary6m U WEeTU, KOUTO MOoraT Aa Bb3HUKHAT OT M3MNO/1I3BAHETO UM.

3a notpeburtenu B FlepmaHus

HesaBucMmo OT pasnnMyHUTE pasnopenbu Ha yieH 9, 3aKOHOYCTaHOBEHMTE rapaHUMOHHMU
npaBa Ha notpebuTenm ot fepmaHmaA 3a AedpeKTn Ha NPOLAYKTM OCTaBaT HEOTPAHNYEHU U MOXKE
Aa 6baaT NpeaaBeHU B pamKUTe Ha 3a4b/IKUTENHUA NO 3aKOH 00XBaT, KOWTO cneaga ga ce
npeaocTaBm OT Hac.

HesaBncMMO OT pasanyHMTE pasnopendbu Ha YaeH 9, cneaHOTO ce npuaara No OTHOLIEHME Ha
pasnopeabuTe 3a OTFOBOPHOCT M OrpaHuWyeHusATa (MO OTHOLEHME Ha Ha4duMH M cyma) 3a
notpebutenute B FepmaHusa:

9.8.1 Hue Hocum oTroBopHOCT 6e3 orpaHuYeHmne, AOKOJIKOTO NpUYnHaTa 3a BpedaTa ce
OCHOBaBa Ha YMULUNEHO MK rpybo HebpeXKHO HapylleHMe Ha 3a4b/IKEeHUATa oT
CcTpaHa Ha eShopWorld wnnn 3akoHeH npeacTaBUTEN WAM MbJAHOMOLWHMK Ha
eShopWorld.

9.8.2 OcBeH ToBa HMEe HOCUM OTFTOBOPHOCT 3a JIEKO HEBPEXKHO HapyLUeHWe Ha MaTepuasHu
3a4b/KeHUs. MaTepuanHM 3a4b/KEHMA Ca 3a4b/KEHUATA, YUETO HEU3MbIHEHNE
3aCTpallaBa MOCTMIAaHETO Ha LUenTa Ha A0roBopa MW YMeTo M3MbjHeHWe Mpasu
Bb3MOXHO Ha MbPBO MACTO NPABM/HOTO M3MbJIHEHWE Ha AOroBOpa U Ha YMETO
cnasBaHe peaoBHO pasunTarte. B To3m cayyan obaue eShopWorld Hocu oTroBopHoCT
camo 3a NpeasnanmuTe BPeaW, XapakTepHu 3a To3u Bug, gorosop. eShopWorld He
HOCM OTFOBOPHOCT 33 JIeKO HEBPEXKHO HapyleHWe Ha 3a4b/KEeHUA, PasANYHN OT
NocoYyeHuTe B NPeaxoaHUTE U3peyeHus.

9.8.3 OrpaHWYeHMeTo Ha OTFOBOPHOCTTA He ce Mpwuaara B C/ydaill Ha yBpexgaHe Ha
UBOTa, 34paBeTO UM TeslecHaTa UANOCT, 3a AedeKT c/iel noeMaHe Ha rapaHLumA 3a
KauyecTBoTO Ha lNpoayKTa 1 3a U3MaMHO CKpUTU AedeKTn. OTrOBOPHOCTTa CbrNacHO
repmaHcKma 3aKoH 3a OTFOBOPHOCTTA 3a NPOAYKTa OCTaBa He3acerHara.

9.8.4 [ OKONIKOTO HawaTa OTFOBOPHOCT € U3KJI0YeHa UK OrpaHUYeHa, TOBa Ce OTHACcA 1 33
JINYHATa OTFOBOPHOCT Ha HALWINTe CAYKUTENUN, NPeACTaBUTEIN N MBJHOMOLLHUUM.

CbBNTUA N3BDBH HALLUMA KOHTPON

HAMa fia HOCMM OTFOBOPHOCT 33 HEU3Mb/IHEHWE UK 3abaBAHE HA U3NBIHEHWETO HA HAKOM OT
HaluTe 3a4b/KeHMa nNo JoroBop, KOETO € NMPUYUHEHO OT CbOUTME M3BBH HALLUA KOHTPO.
CbbUTME M3BBH HaLMA KOHTPOA ce geduHMpa no-Aoay B uneH 10.2.

,CbOUTUE U3BBH HalIMA KOHTPON“ O3HayaBa BCAKO AENCTBME MM CbOUTME M3BBH HAWKSA
pa3yMeH KOHTPO/, BKAOUNTENHO 6e3 orpaHnYeHne CTauku, IOK-ayT Uan Apyru UHAYCTPUaIHM
NEeNCTBUA OT TPETU CTPaHMU, rPpaXKaaHCKO HenoaYMHeHMe, BYHT, MHBa3UA, TEPOPUCTUYHA aTaka
WAW 3annaxa oT TePOPUCTMYHA aTaka, BOWHa (Hes3aBMCMMO Aanun e obABeHa WAM He) uau
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3aniaxa UaM nNoarotToBKa 3a BOWHa, no<ap, ekcnsosunAa, 6ypﬂ, HaBOAHEHUE, 3eMETpPeECEHUE,
noTbBaHe, eNNAEMUA, NaHAEMUA, 34PaBHA KPU3a UK APYro npupoaHo 6EACTBMe NN OTKa3
Ha 06LLI,eCTBeHVI NN YaCTHU TeNEeKOMYHUKaLMOHHU MpeXXn, CUTyaunn Ha 3aKbCHE/I NOPDBYKHN
nnun 33633HHMF|, NPUYNHEHU OT TbproBela Ha p,pe6Ho NN HEBB3MOXHOCT Ha U3MO0JI3BaHE Ha
KenesonvTHU NNHUN, Kopa6onnaBaHe, CamMo1eTH, aBTomobuneH TPaHCNOPT WUAn 4Opyru
cpencTBa 3a O6UJ,ECTBeH UM 4aCTeH TPaHCNOPT.

AKo ce cayyn CbbUTME M3BbH HawwuA KOHTPO/1, KOETO B/IA€ BBPXY U3IMBJAHEHUETO Ha
3a4b/IXKEHUATA HXU NO 4OroBOp:

10.3.1 e ce CBbPXKEM C BaC Bb3MOXKHO Hal-CKOPO, 33 Aa BM YBELOMUM; U

10.3.2  3aabAXKEHUATA HY NO A0roBOp We 6bAaT NpeycTaHOBEHU U BPEMETO 3a U3MbJIHEHME
Ha 3a4b/IKEHUATA HU We bbae yAbAXKEHO NO Bpeme Ha CbOUTMETO M3BbH HaluusA
KOHTpos. KoraTto cbbuTMETO M3BbH HalMA KOHTPON BAMAE HA AOCTaBKaTa Ha
NPoOAYKTM A0 Bac, HWe LWe opraHM3Mpame HoBa AaTa 3a AOCTAaBKa A0 Bac cies
NPUKNOYBAHE Ha CbOUTMETO M3BBH HALLIMA KOHTPOJI.

10.3.3  MmoKeTe ga aHyAMpaTe A0OroBop, 3acerHaT oT CboUTME U3BBH HaLLMA KOHTPOA, KOETO
e npoabaKuao noseye ot 30 4HM OT AaTaTa Ha NOPbYKaTa. 3a A2 HaNpaBUTe OTMAHA,
MOJIf, CBbPIKETE Ce C Hac. AKO pelumnTe Aa aHyaMparTe, we Tpabsa Aa BbpHETE BCUYKM
CcboTBEeTHU [pPOoAYKTM, KOUTO Beuye CTe NoAyYuau (KbAeTo e NPUNoNKUMO B
CbOTBETCTBME C Te3n YC/0BUSA), U HUE Lie Bb3CTaHOBUM 3amn/aTeHaTa OT Bac LeHa,
BKIHOYMUTENIHO KaKBUTO M [a € TaKCU 3a A0CTaBKa (KbAETO e NPUA0KMMO).

OMACHU CTOKU (NAP®HOMU U APOMATH)

MeayHapoaHu opraHu Kato MKE Ha OOH u Hapeabute Ha IATA 3a onacHW CTOKM
Knacubuumpat [MpoayKTUTe, CbAbpXKalWy apomaTn M napdomu, KaTo OMacHU ToBapwu
(,OnacHK CTOKKU“) 1 KaTo TaKMBa Te3M OMACHWU CTOKM Ca NpeameT Ha CTPOrM U3UCKBaHMA 3a
AocTasKa. [pouechbT Ha BpbLLaHe HAa ONAacHM CTOKKU Ce pa3/inyasa OT MpoLieca Ha BpblUaHe Ha
HEeoMnacHMU CTOKMW.

3a notpeburtenn 8 06egUHEHOTO KPaCTBO

AKo HanpaBuTe NoKynkaTa cu B 06eAMHEHOTO KPasICTBO U UCKaTe A4a BbpHEeTe CBOA apomart(u)
WAM APYrX OMacHM CTOKKM (aKo e MPUIOXMMO), BCUYKM TaKCcK 3a AOCTaBKa v obpaboTka ca
npeannaTeHn M HAMa Aa naatuTe NocseBalllo NaallaHe OT Bac 3a yc/lyraTa 3a BpbluaHe.
OnacHaTa CTOKa, KoeTo BpbLiaTte, TpAbBa Aa 6bae M3UAI0 B CbCTOAHUE, B KOETO MOXKE A3 Ce
npogafe OTHOBO, T.e. HEOTBOPEHA M HeW3Nosa3BaHa M OMakoBKaTa He Tpsabea ga 6bae
nospegeHa.

3a fa BbpHETe OnacHUTe Cu CTOKK, TpADOBA Aa BAe3eTe B HALLMA NOPTaN 33 BPbLLAHE Ha CTOKM,
Aa nsbepeTte onacHMTE CTOKM, KOUTO Aa BbPHETE, U A3 reHepupaTe eTUKET 33 BpblUaHe.
eShopWorld we Bu yBegomu, KOrato BbpHaTMTE OMACHU CTOKU 6baaT nosyyeHn B obeKTa 3a
BpblWaHnA Ha eShopWorld. BbpHaTuTe onacHM CTOKM We 6baat npoBepeHu B obeKkrta 3a
BpbLaHuA Ha eShopWorld 3a noTBbp:KAEHME U HUE Le Bb3CTaHOBUM BCUYKU ABKUMM Ha
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Bac cymu. OT cpeacTBaTa 3a Bb3CTaHOBAABaHe MoraT a 6b4aT M3BbPLUEHM OTYUC/IEHMA, KOTaTo
TaKMBa BbpHaTK MpoayKTM ca BbPHATU B HEMPUEMJIUBO CbCTOAAHWE. AKO BbPHATUTE OMACHMU
CTOKM He moraT ga 6baaT NpoAafeHW HaMb/JHO WM ONAKOBKaTa € noBpeneHa, HUe cu
3ana3Bame NpaBoTO [la OTKAXKeM Bb3CTaHOBAIBaHEe Ha cpe/cTBaTa.

3a notpebuTtenu B EBponeiickua cbio3

AKO HanpaBuTe MOKyMKaTa cu B EBponelickuMa cbio3 (C M3KAoyeHue Ha ObepuHeHOTO
KpancTeo), eShopWorld wwe BM npenoctaBn oHNAMH €TUKET 3a BpbliaHe ypes noprana 3a
BPbLUAHE Ha CTOKW, KOWTO LLe BKAOUYBA NPUAOKMMMA agpec 3a BpblyaHe Ha eShopWorld. Bue
Le 3anaaTMTe BCUYKM TaKCcK 3a A0CTaBKa M 06paboTKa OT BalwmMA agpec A0 agpeca 3a BpbliaHe
Ha eShopWorld. OnacHaTta cToka, KoeTo BpbllaTe, TpsbBa Aa 6bae U3LANO B CbCTOAHUE, B
KOETO MOKe Ja ce Npojaje OTHOBO, T.e. HEOTBOPEHA WM HEM3MNO/JI3BaHa W ONaKoBKaTa He
TpabBea aa 6bae nospeaeHa.

OT Bac ce M3MCKBa Aa UHDOPMMpaTEe NPEBO3Baya, Ye MaKeTbT 33 BPbLUAHE CbAbpKa apomaTu
n/vnun napédromu, 1 Tosa e B 6bae cboblieHO Ha NopTana 3a BpbluaHe Ha CToKK. Cied KaTo
onacHWUTEe CTOKM ObAaaT BbpHATM Ha agpeca 3a BpbllaHe Ha eShopWorld, Hue we
MHCNEeKTUpamMe BbpHaTMUTE OMacHM CTOKM M e Bb3CTAaHOBUM Ab/KMMUTE BU cymu. OT
cpeacTsaTa 3a Bb3CTaHOBABaHe moraT Aa 6bAaT M3BbPLUEHW OTYMUC/IEHMA, KOrato Takumsa
BbpHaTU MPOAYKTU Ca BbpHATW B HENPUEM/IMBO CbCTOSIHME. AKO BbPHATUTE ONACHU CTOKU He
morat Aa 6bAaT NpoAadeHM Hamb/AHO WM OMaKoBKaTa e MnoBpefeHa, HMe cM 3ana3same
NpPaBOTO 43 OTKa)KeM Bb3CTaHOBABAHE Ha CpeAacTBaTa.

3a notpeburenu B AnoHna

Tpabsa Aa ce cBbpXKeETe CbC CyKbaTa 3a NoAAPBIKKA Ha KNneHTn Ha eShopWorld Ha aapec
support@eshopworld.zendesk.com.

JDedeKTHM onacHu ToBapm

B ponbaHeHWe Kbm pa3gen 6.8, 3a Aa BbpHeTe noBpeaeHnTe nan aedeKkTHUTE CU ONacHU
CTOKM, TpAGBa Aa ce cBbpXKeTe cbC CayKbaTa 3a NoAApbXKKa Ha KAneHTn Ha eShopWorld Ha
support@eshopworld.zendesk.com.

NEPCOHAJIUSNPAHU NPOAYKTU

Bb3moXKHOCTTa Ha eShopWorId Aa U3Nb/IHU KOATO U Aa € NepPCOHA/IM3MpPaHa NOPbYKa 3aBUCK
OT HA/IMYMNETO Ha:

12.1.1 Npoaykta/HaNMYHOCTTa; U
12.1.2 3asBeHuMTe/HeobXoAMMUTE MaTepuanu.
BpemeTo 3a Npou3BOACTBO /MM BPpEeMEeTO 3a A0CTaBKa Ha TakMBa NPOAYKTU MOXe aa bbae

NOB/IMAHO OT OrPaHUYEHNA Ha NPOAYKTa NN MaTepUanuTe.

15
V4 - 24.08.2021


mailto:support@eshopworld.zendesk.com

13.

131

13.2

14.

141

15.

15.1

15.2

eSW.

OBE3LUETEHUE

C HacToALLOTO HM obe3LweTaBaTe U Cce 3a4b/I’KaBaTe Aa HWM obesLeTaBaTe 3a KAKBUTO 1 Aa e
3arybu, WweTtn, pasxoam, 3a4b/XKEHMA U PA3HOCKM (BKNOUMTENHO 6e3 orpaHuYeHne NpaBHU
PA3HOCKM 1 BCAKAKBM CYMM, NAATEHM OT HAC Ha TpeTa CTPaHa Npu ypeXKaaHe Ha UCK UK cnop
Mo CbBET Ha HallMTe NPaBHU KOHCYATaHTK), Bb3HUKHAAN U NPETbPMEHU OT Hac B pe3yaTtaT
Ha HapyleHMe OT Balla CTPaHa Ha KoATo M Aa e pasnopenba Ha HacToswmTe YCI0BMA UK
NpPOM3TMYaLLA OT KOETO U Aa e TBbPAEHME, Ye CTE HAPYLLUAN KOATO M Aa e pa3nopenba Ha Te3n
Ycnosua.

3a notpeburtenu B FrepmaHus

MNpeaxogHaTa pasnopenba 3a obesweteHne no 4yneH 13.1 He ce npuaara, ako He HocuTe
OTFOBOPHOCT 3a HapylueHWeTo. B gonbaHeHue, npeaxoaHaTa pasnopenba 3a obesweteHne
He ce npwuaara, ako camo ce TBbPAM, Ye CTe HapyLMaKn pasnopesba Ha HacToAwMmTe YcioBua,
HO HEe MOXe A3 ce YCTaHOBW BUHOBHO HapylUueHWe OT Balla CTpaHa.

HAPYLUEHMA HA TE3U YCZI0OBUA 3A NMOJI3BAHE

be3 fna ce 3acaraT Apyrute HU NpaBa CbrAacHO HacToAWMTE YCN0BUA, ako HapyluMTe Tesu
YCN0BMA NO KaKbBTO M Aa € HauMH, HUe MOXKeM Aa npeanpuemem AenCTBUA, KOUTO CMeTHEM
33 NOAXOAALLM 33 CPaBsAHE C HAPYLWEHMETO, BKNKOYUTE/THO CNMPaHe Ha A0CTbMa BM A0 HaluA
canT, 3abpaHa 3a 4OCTbN A0 HALKA calT, 610KMpaHe Ha AO0CTbN A0 HalMs CalT Ha KOMNIOTPY,
n3nonssawum salwmaA IP agpec, cBbp3BaHe C BalMA AOCTaBYMK Ha MHTEPHET YCAyru, 3a Aa
nouvckame aa 610KMpa AOCTbMAA BU A0 HALWIMA CalNT aKo M AOKOJKOTO € NMO3B0/IeHO CbracHO
MPUIOXMMOTO 3aKOHOAATE/ICTBO 3a 3alllMTa Ha AAHHUTE W/uau 3asBexgaHe Ha cbaebHo
NpPoOM3BOACTBO Cpellly Bac.

OHJ/IAWH PELLABAHE HA CNOPOBE

PernameHTtute Ha EC (oHNaliH pa3pellaBaHe Ha cnopoBe 3a noTpebuTtencku cnopose) ot 2015
I. MU3UCKBAT OT BCMYKM TbProBLM, YCTaHOBEHM B EBpONENCcKUA Cbo3, KOUTO y4acTBaT B OHAANH
npogaxkbm wmam [Oorosopu 3a YCAYrM, KaKTO M BCUYKM OHAAMH Masapu, YCTAaHOBEHM B
EBponenckus cbtos, Aa NpefoCcTaBAT:

15.1.1 enexkTpoHHa Bpb3Ka KbM nnatpopmara 3a OHNANH pellaBaHe Ha CNOPOoBe, KOATO e
JOCTbMHA Ha http://ec.europa.eu/consumers/odr/.

15.1.2  Ako uckaTe ga ce cBbprKeTe gupeKTHo ¢ eShopWorld oTHOCHO Balma oHAaliH cnop,
MOXeTe Aa ro HanpaeuTe Ha agpec Compliance@eshopworld.com.

3a notpebutenu B NrepmanHus

3a 43 M3MBbAHMM 334b/IKEHMETO CM 33 MHPOpMMpaHe CbracHo uyneH 36 OT 3aKoHa 3a
aNTepHaTUMBHO pellaBaHe Ha CnopoBe No noTpebutencku sbnpock (VSBG), ¢ HACTOALLOTO
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AeKNnapuvpame, Ye He CMe 3a4b/IKEHM U He KeNaem fa ydyacTBame B Npoleaypa 3a pellaBaHe
Ha cnopoBe B apbuUTpakeH cbBeT 3a noTpebutenu.

AOPYTU BAXXHU YCNOBUA

Moskem ga NpexBbp/iMM NpasaTa U 3a4b/KeHUATa CU NO A0roBOpP Ha ApYyra opraHM3aums, HO
TOBa HAMa Aa 3acerHe BalIMTe NpPaBa MAN 334 b/PKEHUATA HU CbINACHO HacToALWMTe YCNoBuA.

To3u A0roBop e Mexay Bac M Hac. HMKoe Apyro vue HAMa NpaBo Aa U3Mb/AHABA KOETO M 43
€ OT yCnoBuaTa my.

Hwe n3nonssame BawwWTe AMYHWM AAHHM CamMO B CbOTBETCTBME C HawaTta [eknapauma 3a
nosepuTtenHoct. Mons, oTaenete BpemMe, 3a a nNpodeTeTe BHUMATENHO HawaTa [Jeknapaymsa
33 MOBEPUTENIHOCT, Tbil KaTo TA BK/KOYBA Ba)KHW YC/IOBWA, KOMTO ce OTHAcAT 3a Bac. [lo
cTeneHTa, NO3BONEHA OT MPUIOKMMOTO 3aKOHOAATE/ICTBO 33 3aluMTa Ha [AaHHMTe, no-
cneumasnHo 3a LeanTe Ha U3NbJHEHMETO Ha [JoroBopa, TbproBeLbT Ha ApPebHO MoXKe CbLio A3
M3MN0A3Ba BallaTa JIMYHa MHPOpPMaLMA B CbOTBETCTBME CbC CBOSITA OTAEe/NHA [leknapauma 3a
NOBEPUTENIHOCT, KOATO MOXKe Aa bbae HamepeHa Ha HeroBus yebcaiiT.

Bcsika oT annHeunTe Ha Te3n YcnoBua geincTea oTaenHo. AKO KOWTO U Aa e Cba, AN CbOTBETEH
OpraH peLu, Ye HAKOA OT TAX € HE3aKOHHA UM HEMPUJIOXKMMA, OCTaHa/IMTe aIMHEN OCTaBaT B
NbJIHa cuna n gencremne.

HWWOo, M3paseHo WAM CNOMEHATO MAW MoApasbupallo ce OT HacToAwuTe YCI0BUA, He e
npeaHasHa4YeHo UK HAMA A3 Ce Tb/IKYBa KaTo NpeAoCcTaBAHEe Ha KOETO M [ia e NLE, Pa3/IMYHO
OT CTPaHMWTE NO TAX, Ha KAKBOTO U Aa € 3aKOHHO WM CNpaBeaIMBO NPaBo, CPEACTBO 3a 3aLiMTa
WAN UCK CbFIACHO MAW MO OTHOWEHMe Ha Te3u YcnoBuA. HactoAawmTe YCA0BMA UM BCUYKM
AeKnapaumu, rapaHuuu, [OOrOBOPKM, YC/A0BMA W pasnopesbu Ha HacToAWOTO ca
npegHasHayeHM Aa 6bAaT M ca eQUHCTBEHO M M3KNKOUYMTENHO B MOA3a Ha Hac, HawwuTe
napTHbOPU U Bac.

AKO He ycneem pAa HacCtoABame Aa U3NbJIHUTE KOETO U Oa € OT 3aAb/IKEHUATA CU NOo
HacToALlMTe YCNOBMA MM QKO He NPUNOKUM NpaBaTa CU cpeLly Bac UAM ako 3abaBum TOBa,
TOBa HAMaA Aa O3Ha4aBa, Ye CMe Ce OTKa3a/in OT NMpaBaTa CK Cpelly BaC U HAMa Aa O3Ha4aBa,
ye He Tp‘il6Ba 4a ce Cb06p33ﬂBaTe C Te3n 3a4b/IKEHUA.

Mons, obbpHeTe BHUMaHWE, 4Ye HacToAWwMTe YCNOBMA Cce ypexaaT oT WPAaHACKOTO
3aKoHoAaTencTBo. ToBa 03HayaBa, Ye [Jorosop 3a 3akynysaHe Ha [poAyKTM Ypes HalLuMA CanT
M BCEKM CMNOP WAM UCK, NPOMU3TUYALL, OT UAN BbB BPb3KA C HEro, LEe Ce ypexaa CbriacHo
MPNaHACKOTO 3aKOHOAATeNCTBO. KaKTo BMe, Taka U HMEe CMe CbracHU, Ye CbAnauwaTa Ha
NpnaHamsa Lie nMaT HEeU3KAIOYUTENHA IOPUCANKLMA.

KaTo noTtpebuten uie ce Bb3MOA3BaTE OT BCUYKM 3a4bAXKUTENHW pasnopenbu Ha
3aKOHOMATe/ICTBOTO Ha AbprKasaTa, B KoATo npebusasaTte. HUO B HacToAwmMTe 06LIM
YCNOBMA, BKNHOYMUTENHO pa3aen 16.7, He 3acsAra NnpaBaTa BM KaTo noTpebuTen aa pasymTaTe Ha
TaKMBa 3a4bAXKUTENHW pa3nopeadbu Ha MecTHOTO 3aKOHO4aTe CTBO.
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16.9

eSW.

3a notpe6burtenu B EBponeckmsa cbios

AKo cTe notpebuten c obuyaiiHo mectonpebrBaBaHe B EBponencKkMa cbio3, BME CbLLO Ce
non3BaTe OT 3aWuUTaTa Ha 3a4b/KUTENHUTe pasnopeabu Ha 3aKOHOA4,aTe/ICTBOTO Ha CTPaHaTa,
B KOATO NpebusasaTe. B To3M caydait moxeTe aa usbepete Aa npeassuTe UCKOBE, CBbP3aHK
C HacToAWwmTe YCN0BMA, MPOU3TMYALLM OT CTaHAAPTUTE 33 3allMUTa Ha NOTPEBbUTENNTE KaKTo B

NpnaHausa, Taka u B AbpiKaBaTa — Y1eHKa Ha EBponenckua cbtos, B KOATO e 06MYaitHOTO BU
mecTonpebusasaHe.
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