eSW.

Ycnosua npoaaxku

HactoAwana ctpaHuua npegoctasndetr Bam MHopmaumio o komnaHum U. S. Direct E-Commerce
Limited, Beayllyto CBOIO TOpProBylo AeATenbHOCTb Nog HasBaHuem "eShopWorld" (“eShopWorld”,
“ESW”, “mbl”, “Hawmn” n/vnm “nac”), a Takxe o6 "Ycnosuax u nonoskeHuax" ("Yecnosua'"), Ha KoTopbix
Mbl MPOAAEM HalUX TOBapbl B COOTBETCTBUM € NyHKTOM 2.1 HuKe ("ToBapbl') yepes Haw Beb-calT
("Haw canTt"). 3T1 Ycnosua byayT NpUMeHATbCA K Il06oMy L0roBOpYy MeXay Hamu 0 npoaaxke Bam
MpoaykTtoB («morosop»). lNepes MCNoO/Ab30OBaHMEM HAWeEro caiTa BHMMATENbHO MPOYTUTE 3TK
Ycnosus u ybeantech, 4TO Bbl UX MOHUMAETE.

MoxkanyiicTa, 06patuTe BHUMaAHME Ha TOT BaKT, YTO A0 TOro Kak opOPMMUTb 3aKas MAN MPOU3BECTU
nnaTéx, sam HeobxoaMmo ByAeT NPUHATbL HacToslwme YcnosusA. ECam Bbl OTKa)KeTecb NPUHATbL
HacToslMe YCNoBWA, Bbl HEe CMOMETE 3aKasaTb Kakue-nvbo [poayKTbl C Halero caita uau
MPOM3BECTU CBA3AHHbIE C HUMW NIATEXM.

Bam Heob6xoAMMO MOCMOTPETb, NPOUUTATL M pacneyaTaTb KOMUIO HACTOALLMX YCN0BUI UM COXPaHUTD
MX Ha Ballem KOMNbloTepe AN NOCNeAyloWnX OTCbINOK. Mbl MOXKEM Bpems OT BPEMEHW MEeHATb
HacToAwMe YC0BUA, KaK YKasaHo HMKe. Kaxkablit pas, Koraa Bbl XOTUTE 3aKa3aTb ToBapbl C Hawero
cailiTa WAW WUCNOJIb30BaTb Hall CaWlT, MOMKaNyMCTa, O3HAKOMbTECb C 3TUMM YC/IOBMAMMU, 4YTOObI
y6eanTbCca B TOM, Y4TO Bbl BEPHO MOHAAM YCN0BUA, KOTOpble ByayT NPUMEHATLCA Ha 3TOT pas.

Ecnv ecTb KakvMe-Mbo pacxoxAeHus MexAay YC/IOBUAMM 3TOr0 AOKYMEHTa W aHI/IMACKON
nepeseaeHHO Bepcueit 3Toro 4OKYMEHTa, YCN0BUA aHIIMACKON BEPCUM, AOCTYMHbIe Ha Hawem Beb6-
caiTe, UMelT NPEUMYLLECTBEHHYIO CUY.

Ecan Ycnosua coageprkaT cneymasbHble NOMOXKEHUS, KOTOPble MPUMEHAIOTCA TOJIbKO K NOTpebutenam
B OonpeaefieHHbIX CTpaHax, NPUMEHMMOCTb COOTBETCTBYIOLLErO MOJIOXKEHUA 3aBUCUT OT TOro, rae
notpebutens NpoMKMBaeT Ha MOCTOAHHOW OCHOBe. IJTO O3HayaeT, HampuMep, YTO MOJNOMKEHMUS,
KOTOpble NpeAHa3Ha4YeHbl A1a NPUMEHEHUA K noTpebuTtensam 13 EBponenckoro cotosa, NpumeHaoTCA
TO/IbKO K TeM noTpebuTensam, KoTopble Ha NOCTOAHHOM OCHOBE MPOXUBAKOT B OAHOM M3 rocyAapcTB-
yneHoB EBponeiickoro cotosa.

1. MHO®OPMALNA O HAC

1.1 Mbli, komnaHusa U.S. Direct E-Commerce Limited, BeayLuyto CBOIO TOProByo AeATeNbHOCTb Mo,
HasBaHMem «eShopWorld», 310 3apeructpupoBaHHaa B WpnaHamm  KomnaHus,
PerncTpaumoHHbIin Homep 479237, opugmyeckuii agpec: KOxHbIi 610K, 3a4aHmne KoHKope,
110-115 Aspcaiig 6usHec napk, Copac, rpadctso Ayo6aunH, NpnaHaus.

1.2 Ecnan Bbl npuobpeTtaete MpoayKTbl (Kpome nepcoHannsnpoBaHHbIX MpPoayKTOB) Yepes Haw
Beb-cant M3 CuHranypa, Bbl byaete nokynatb MX Y Hallero CMHranypckoro puanyYeckoro
nvua, U.S. Direct E-Commerce (Singapore) PTE. Limited. Hactosuwue Ycnosus
pacnpocTpaHsaoTca Ha [loroBop, 3aKatodeHHbI mexagy Bamm n U.S. Direct E-Commerce
(Singapore) PTE. Limited gns npogaxu atnx MpoayKktoB Bam. /llobble CCbIIKM B HACTOALLMX
Ycnosuax Ha eShopWorld aonkHbl 6biTb ccblikammn Ha U.S. Direct E-Commerce (Singapore)
PTE. Limited
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KaK c Hamun cBA3aTbcA

1.3.1 Ecnun Bbl XOTUTE CBA3ATbCA C HAMM, B TOM YMCAe A1A NOAAYM XKanobbl, NoxKanyincta,
Hanuwure Ham no cnepyrowemy agpecy 3/1eKTPOHHOM noyTbl:
info@eshopworld.com.

1.3.2 Ecnm Ham HYyKHO 6yaeT cBA3aTbCA C BamMM WM BblAaTb BaM NUCbMEHHOE
yBeoMEeHME, Mbl HanuLWem Bam Ha 3NEKTPOHHYIO NOYTY UK NPULLAEM MMCbMO, NO
aZipecy, KOTOpPbIl Bbl YKa3a/iM B Ballem 3aKase.

NOoPAAOK 3AK/TIOYEHMA AOTOBOPA MEXAY HAMU U BAMU

Mbl 3aKn04aem A0rosopa C PO3HMYHLIMWU MarasmMHamm NoO BCEMY MUPY, B COOTBETCTBUM C
KOTOpPbIMU ESW aBnaetca HasHayeHHbIM 3aperncTpnpoBaHHbIM NPoaaBLOM, YTO NO3BONIAET
HaM nNpogaBaTb TOBAPbI PAa3/INYHbIX PO3HUYHbLIX MaraanHoB Bam B Ballemn CTpaHe.

Pasmellan BalW 3aKa3 Ha Hallem CaiTe, Bbl BblpakaeTe Balle cor/iacve Ha To, YTO Balua
TpaH3aKumsa byaeT npovsBeaeHa C HaMM, a He C COOTBETCTBYIOLWMUM PO3HUYHbBIM NMPOLABLOM.
Bbl TakKe MOATBEpPrKAAeTe, 4YTO NOCAEe YCMEWHOM NPOBEPKM HaMu MNOANMHHOCTU U
AOCTaTOYHOCTM MNPeAoCTaBNeHHOM BaMM MHOOPMALMM  Mbl 3aTeM Kynum ToBap Y
COOTBETCTBYIOLLErO PO3HMYHOIO MNPOAABLA C EAWHCTBEHHOW LEenblo HemedsIeHHO
nepenpoaaTtb ero Bam B yYKa3saHHOM M COr/IaCOBAaHHOM NpW NMOATBEPKAEHMM BalLEro 3aKasa
Konnyectee. Mbl 6yaem HeCTU OTBETCTBEHHOCTb 3a BbINO/IHEHME Ballero 3akasa.

Cnegya nowaroBbiM yKasaHMAM Ha HalleM caliTe, Bbl CMOXKeTe CAeNaTb 3aKas U NPons3BecTm
nnaTtéx 3a Hero. Haw npouecc popmuMpoBaHUA 3aKasa MO3BOJIAET BamM NPOBEPATb WU
NCNpaBNATb Nt06ble OLUNMOBKM, Npexae Yem OTNPaBUTb Ham 3aKas. MoXKanyicra, He TOponUTeECh
W YMTaiTe U NPOoBEpPANTE CBOM 3aKa3 Ha Kaxaon cTpaHuue B xoae GopMUpPOBaHUA 3aKasa.

Mocne pasmelLeHMA 3aKasa Bbl MOYYUTE OT HAC INEKTPOHHOE MUCbMO C MOATBEPKAEHUEM
TOro, YTO Mbl MONYYMAKM BALW 3aKa3. JOroBop mexay Hamu OyaeT 3aKNo4YeH TOIbKO Toraa,
Korfa Bbl NONlyYUTE 3IEKTPOHHOE NUCbMO C NOATBEPKAEHMEM 3aKasa.

NMocne oTnpaskn TOBapa, Bbl MNOAYYMTE 3SNEKTPOHHOE MUCbMO C MNOATBEPXAEHUEM
(«MopTBEpPKAEHME OTIPY3KUY).

Ecn Mbl He CMOXeM MpeaoCcTaBUTbL Bam TOBap, Hampumep, NOTOMY UYTO OH OTCYTCTBYeT Ha
CKnage, VAU HeAOCTyNneH, WAM WM3-3a OWMBKM B LEHEe Ha Hawem cante, WM Ha
COOTBETCTBYHOLLEM CaliTe PO3HUYHOTO NPOAABLA, Mbl COOBLLMM BaM 06 3TOM MO 3/1€KTPOHHOM
noute, U Mbl He Byaem obpabaTbiBaTb Ball 3aKa3. Ecau Bbl yXKe 3aniaTuauM 3a TOBapbl, Mbl
BEPHEM BaM MOJIHYIO CYMMY, BKAtOYasA /tobble pacxodbl Ha AOCTaBKY, Kak MOXHO CKopee, U
He byaem HeCTU HUKaKOMN A0MNOIHUTENbHOM OTBETCTBEHHOCTM.

Bbl moaTeBepkaaeTe Balle corlacMe C Tem, 4YTO Ham 6ydeT paspeleHo nNpoBepuTb

NOAJ/IMHHOCTb M AOCTaTOMHOCTb NPeAOoCTaB/IeHHON Bamum MHGOPMALMK, U €CJIM Mbl HE CMOMKEM
aBTOMaTUYEeCKU NMPoBepuTb MHGOPMaALMIO, HAWW NPeacTaBUTENIM MOTYT CBA3aTbCA C BaMu
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n/vnu c Bawy AebeToByl NAM KPeaUTHYIO KapTy, 4Tobbl NOATBEPAMTL Bally IMYHOCTL U/UAn
Balle HamepeHWe Pa3MecTUTb 3aKas.

Moxkanyiicta, obpaTuTe BHMMaHWE Ha To, 4YTO Aobble TOBapbl, NpPeLOCTaBAAEMble
NnocpeacTBOM HalLero caiT, npeaHasHayeHbl AN HEKOMMEPYECKOrO MCMO/b30BaHMA, U
MOKynKa /tobbIX TOBApPOB C Le/blo Mepenpoaaku CTPoro 3anpeLieHa.

Pasmellan 3aKas MM OCYLLECTBASAA OMJIATy Yepes Hall CaWT, Bbl rapaHTMpyeTe, YTO Bbl Ha
3aKOHHbIX OCHOBAHMAX MOXETEe 3aK/oUYUTb HpUaMYecku obssatenbHble gorosopa. Hamu
byaeT npousBeeHa onsarta C Ballein KpeautHoi/ne6etoBoi KapTbl UAK Apyrum cnocobom
onsaTbl; B Balwel BbINUCKe OyaeT yKasaHo onucaHue «eShopWorld», «eSW» wuan
aHanorMyHoe. Bbl rapaHTupyeTe, 4TO BCA WHOOPMaUMA, NpeaocTaBAeHHAa Ham Ans
06paboTKM Nnatexen, ABAAETCA NPaABUAIbHON, U Bbl YNTIOJIHOMOYEHbI UCNO/1b30BaTh YKa3aHHbIN
cnocob onnatbl. Bbl noaTBEp}KAAETE, UTO Mbl ByAemM MMeTb NPaBO NPOBEPUTb NOAJAUHHOCTb U
[OCTaTOMHOCTb NpepocTaBnsemoit Bamu uMHPopmauum gns npoBefeHua nnaTtexa. ESW
oCTaB/seT 3a coboi NpaBO OTMEHUTb Ball 3aKa3 Ha NtOOOM 3Tane, B CAy4ae, €C/IM Mbl He
CMOXEeM NPOBEPUTb NPenOCTaBAEHHYO BamMU MHPOPMALUIO UAM BbIGPAHHbIN BaMK cnocob
onnatbl. B cnydyae oTmeHbl 3akasa KomnaHuen ESW mbl BepHEM Bam MOJIHYIO CYMMY, KOTOPYHO
Bbl 3anN1aTUN.

Bbl noaTBeprKaaeTe Balle cornacke Ha NpoBeAeHWE NpPeaBapUTEeNbHOro CKPUHWMHIA, 40
npoBefeHMA nnaTexa, ANA NPOBEPKU Bac, U NpPeAoCTaBAeHHOW Bamu MHPopmauun. ITn
NPOBEpPKM NpeaHasHavyeHbl 415 Toro, Ytobbl NnpeaoTspaTUTL BegeHne eShopWorld 6usHeca ¢
CaHKLUMOHNPOBAHHbIM GUINYECKUM UM HOPUAMYECKUM NMLAMM UAN CTPaHOW B HapylleHue
NobbIX MPUMEHUMBIX 3aKOHOB M HOPMATMBHbIX TpeboBaHWIA Ha TeppuUTOpPUAX, rae Mbl
OCYLLEeCTB/IAIEM CBOIO AeATeNbHOCTb (BKAoYasn, 6e3 orpaHUYeHuni, BCe TaMOMKeHHble 3aKOHbI U
npaBMNa, a TakKKe KOHTPO/b 3a 3KCMOPTOM U UMMOPTOM, ocyliecteasemblin CLUA (Bkatovas,
HO, He orpaHuYmMBancb, MpaBMNamm 3KCNOPTHOrO KOHTPOAA npu MUHUCTEPCTBE TOProBaAM
CLLA), EBponeickmum coto3om 1 Ntoboi Apyron COOTBETCTBYIOLLEN OpUCANKLMEN).

Mbl npefocTaBAsEeM YCaYrn Mo onpeseneHno COOTBETCTBYHOLLMX HANOroB U cbopoB, KoTopble
OOJIKHbI MPUMEHATbCA K BBO3Y MpPoAyKTa BaMK, a TaKxKe yc/yru no cbopy, Aeknapauymn v
nepegaye 3TUX HANOFOB WM MNOLWAWH, €CAM 3TO NPUMEHMMO, OT Ballero WMEHU B
COOTBETCTBYHOLLMIN HaNoroBbIi opraH. ns umnopTa B EBponeiickuii Cotos u BennkobputaHumio
NTOroBble HaNOrM M NOLWW/INHBI BK/IOYEHbI B Ball NaaTeX W onnadymnsatotca eShopWorld, v Bbl
He HeceTe HWMKAKUX AOMOJHUTENbHbIX 3aTpaT. [puHMMmas Ycnosus, Bbl paspellaeTe
eShopWorld npvHumaTb ntobble 3asBNEHUSA HA OONONAHUTENbHble TpeboBaHUA (Hanorn u
cbopbl) OT COOTBETCTBYHOLLMX TaMOMEHHbIX OpraHoB. s MMNopTa B oOnpeseneHHble
HeeBpoONemncKkne cTpaHbl Bbl ByaeTe HECTU OTBETCTBEHHOCTb 3a NepPeBO Ha/I0roB U MOLWJIMH B
COOTBETCTBYIOLLMIA HAIOTOBbIN OpraH. Bce NpoayKTbl, NpuobpeTeHHbIe Y Hac, NPOM3BOAATCA B
COOTBETCTBMM C KOHTPAKTOM Ha OTrpy3Ky. [IpaBo cOBCTBEHHOCTM Ha MPOAYKT AOMKHO ObiTb
nepegaHo OT COOTBeTCTBYOWeEro npogasua K eShopWorld nocne akcnopta lMpoayKTos.
Bnocneacteum npaBo cobctBeHHOCTUOYAeT nepepaHo ot eShopWorld Bam go mmnopra
MpoayKTa, 1 Bbl byaeTe 3aperucTpMpoBaHHbIM MMNOPTEPOM (32 UCKNIOYEHMEM A0CTaBKU B
Weenuapuio, roe eShopWorld 6yaet 3apernctpMpoBaHHbIM MMMIOpTEPOM). PUCK noTepwm
MpoayKTa nepexoguT K Bam nocne A0CTaBkM Bam Mpoaykra.
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3aKasblBaA ToBapbl y Hac, NOATBEpPXKAaA HacTosAwmMe YCNoBUs, Bbl Hagensete BblbpaHHOro
HaMM TaMOXKeHHOro bpokepa NpaBom AeNCTBOBATb B KAYECTBE BaLLEro areHTa 1 npoM3BoaAunTb
AenoBbie onepaumMm ¢ MHOCTPAHHbIMU Ha/IOTOBO-TAMOXEHHbIMM OpraHamu, 4Tobbl yi1aantb
BCE TaMOXKeHHble POPMasibHOCTN B OTHOLIEHMM KyMJEeHHbIX BamMM TOBapOB, OTYMTATbCA OT
BalLEro MMeHM MO HaNoram M MOLWAMHAM, eCIN NPUMEHUMO, BEPHYTb BallX TOBapbl U, eCan
3TO HeobxoAMMO, NOAroTOBMTL U NOAaTb OT Ballero MMeHW 3anpoc O BO3BPaTe AEHEXKHbIX
CpeAcTB 3a TOBap, KOTOpbIA Bbl Bo3Bpaliaete. ObpaTute BHUMaAHKWE, 4TO pasgen 2.12 He
OTHOCUTCA K HalWMM KaneHTam B KaHaae; KnmeHTbl B KaHage AoKHbl 06paTUTbCA K pasgeny
6.10.

LleHa Balero 3aKasa byaeT yKasaHa c yyeTom uav 6e3 yyeta Ha/joros B 3aBUCMMOCTU OT
afpeca focTaBku: (a) ToBapsbl, NocTaBasemble B npegenax KaHaabl, 6yayT ykasaHbl 6e3 yyeTa
Hasiora c npoAaask; u (6) ToBapbl, NocTaBnsemble B Npeaenax EBponsbl, 6yayT yKasaHbl C y4eToM
Hasiora Ha A06aBAEHHYI0 CTOMMOCTb. CTOMMOCTb AOCTaBKM He BK/KOYEHA B LIEHY; OHKU ByayT
fobasneHbl npy opopmMmaeHnM 3aKasa 1M byyT yKasaHbl KaK oTAe/IbHasA naaTa B Bawel popme
3aKas3a (3a MCKNKoYEeHeM ClydaeBs, Korga npeanaraetca 6ecniatHas 4OCTaBKa).

AOna I'IOKyFIHTEI'IEﬁ 8 AscTpanuu. Pasmellasa 3akas Ha Hawem caﬁTe, Bbl NOATBEPHKAAETE, YTO
NOHMUMaAETE, YTO 3aK/ilo4aeTe MeXAyHapOoAHYHO CAENKY C HAMU, @ HE C COOTBETCTBYHOWUM
PO3HWUYHbIM NPOAaBLOM. Kpome TOro, Bbl NpM3HaeTe, YTO NOHUMAETE, YTO HEKOTOpble 6aHKun
MOTYyT B3MMATb KOMMUCCUIKO 3a MeXAYHapoAaHble TpaH3akKuunm B COOTBETCTBUU CO cBOei
NOANTUKON. Mbl He B3UMaem 3TY KOMUCCUIKO N HE KOHTPOJINPYEM, 6y,CI,ETIWI Bal 6aHK B3MMaTb
ee.

YCNIOBUA UCNONb30BAHUA HALLEFO CAUTA

MoxkanyicTa, BHMMATENbHO O3HAKOMbTECb C HACTOALWMMM YCNOBUAMM, NpPEXKLEe UYem
NPMCTYNaTb K UCMOAb30BaHWMIO AaHHOro Beb-caiita. Micnonb3ys Hal Be6-caiT, Bbl MpU3HaeTe,
YTO MPUHUMaeTe 3TM YCI0BMA UCNONb30BaHMA U cornallaeteck Ux cobnogatb. Ecam Bbl He
COrNacHbl € NpUBEAEHHbIMM  YCNOBUAMM, MNOMANYICTA, HEMeANeHHO MpekpaTuTe
MCcnosb30BaHWe AaHHOro Beb-caiiTa.

Mbl He rapaHTUpyeMm, YTO Haw Beb-caT UAM Kakon-nnbo nNpeacTaBNeHHbIM HAa HEM KOHTEHT
bynetr octaBaTbCA AOCTYNMHbIM BCerga M HenpepbiBHO. JlocTyn K Hawemy Beb-canty
NpeAoCcTaBAAETCs Ha BPEMEHHOM OCHOBE, M Mbl OCTaB/IseM 33 CO6OM NPaBO yAaNATb KOHTEHT
¢ Beb-caliTa, Npekpalwatb ero paboTy, a TaKKe NOSIHOCTbIO U/IM YAaCTUYHO U3MEHATb Beb-calT
6e3 npeaBapuTeNbHOroO yBeaomaeHnsa. Mbl He HECEM OTBETCTBEHHOCTU nepes, BaMu 3a Bce
C/Nly4aun, Korga no Toi UAW MHOM NPUYMHE OAMH UAW HECKOJ/IbKO Halumx Beb-caliToB OCTaéTcA
HeAOCTYMNHbIM B onpesenéHHbIN MOMEHT BpeMeHW INHO B TEYEHME TOTO UAM UHOTO Nepuosa.

Bbl oTBEYaeTe 3a MPUHATME BCEX Mep, HeobXxoaAnMbIX A obecneyeHus Bawero A0CTyna K
Hawemy Beb-cailTy. Bbl TakKe o6s3yeTecb N03aboTUTbCA O TOM, 4TObbl Bce /MLa,
nonyyatolwme AOCTyN K Halwemy Beb-caiTy uyepes Bawe WHTepHeT-coeanHeHue, 6blan
O3HaKOMJIEHbI C AaHHbIMM YCA0BUAMMK 1 cOBAOAANN MX.

Mbl Bnpase B Ao6oe Bpems nepecMmaTpusaTb gaHHble YCN0BMA NyTEM penakTUpOBaHUA

AAHHON cTpaHuubl. Moxanyiicta, NepUoANYECKN NPOBEPANTE AaHHYIO CTPAHULY HA Hanuyune
BHECEHHbIX HAMW U3MEHEHUIA, MOCKOJIbKY OHU 06A3aTe IbHbI AR BAC K UCMONHEHUIO.

V4-24..08.2021



3.5

3.6

3.7

3.8

3.9

3.10

3.11

eSW.

MpumeyaHue ans notpeburteneii B Fepmanuun. Pasgen 3.4 npumeHseTca TONbKO B TOM Mepe,
B KaKoW Nobble M3MEHEHUA He MPUYMHAIOT BaM HeobocHoBaHHOro yuepba. Ecan 6yayt
BHECEHbl U3MEHEHUSA, Mbl yBEA0MMUM Bac B Pa3yMHbIe CPOKU U MPOMHPOPMMPYyEM Bac O BaLLMX
npagax. Y Bac eCTb BO3MOXHOCTb 3aKpbITb CBOW KMEHTCKUI cYeT B itoboe Bpema. U3meHeHMA
B HaCTOALMX YCNOBMAX He AOMKHbI BAMATb HA 3TO “[pumevaHue ana notpebutenei B
FepmanHumn”.

Mbl MOXeM Bpema OT BpeMeHN 06HOB/ATL Halll CalT M U3MEHATb ero coaepskMmoe B toboe
Bpema. CrneuuancHble MNOJIOXKEeHUA Ans notpebuteneit B FepmaHuu, NpesycMOTPeHHble
MYHKTOM 3.5, MPUMEHSIOTCA C COOTBETCTBYHOLLMMMU U3MEHEHUAMM.

HocTtyn K onpeaenéHHbim pasgenam seb-caitTa orpaHudyeH. Mbl ocTasasem 3a coboii npaso
no cobCcTBEHHOMY YCMOTPEHMIO OrpaHMYMBaTh AOCTYN K APYrMm pasgenam seb-caitta nam Ko
Bcemy Beb-caiTy.

Mcnonb3oBaHWe HaWMX CAalTOB HECOBEPLUEHHONETHUMKU (AMuamu B Bo3pacTe Ao 18 ner)
OCYLLECTBAAETCA C COracuMA WUX PoOAMTENs WAM OMeKyHa, U Halw [loroBop 3aKn4aerca C
poauTeNleM WM OMEKYHOM, KOTOPbIM HeceT OTBETCTBEHHOCTb 3a ero cobsoaeHue
HecoBepLEeHHONETHUMWN. Mbl HACTOATENbHO PEKOMEHAYEM POAUTENAM WU OMNEKYHaM,
KOTOpble pa3spewarT HecoBepWEeHHONETHMM MNOo/b30BaTbCA CalTOM, MOrOBOPUTL C
HecoBepLlEHHOeTHUMU 06 ux 6e3onacHocTM B UHTepHeTe, MOCKONIbKY Mogepauus uam
NPOBEPKA pPeKsaMbl He rapaHTUPYeTCA U He ABAAEeTCA HaAeKHoW. HecoBeplleHHONETHUE,
KOTOpble NOJb3YHTCA NOObIMU UHTEPAKTUBHBIMW YCAYraMu, LOMKHbI BbiTb OCBEAOMIEHBI O
noTeHUManbHbIX PUCKaX.

Mpn HeobXoAMMOCTM Mbl COOBLWMM O NOBOM  HapyleHUW HacToAalmX YcaoBui
COOTBETCTBYHOLMM NPABOOXPAHUTEIbHBIM OpraHam, U NPU HeobXo4MMOCTU, U B TON Mepe, B
KaKoli 3TO paspelleHO MPUMEHMMbIM 3aKOHOAATE/IbCTBOM O 3aluTe AaHHbIX, Mbl Byaem
COTPYAHMYATb C 3TUMM OpraHamu, PackpbiB MM Bally AUMYHOCTb W/MAM Bawy JUYHYIO
nHpopmaumio. B cnyvae noaobHoro HapylleHMsa Balle MpPaBo Ha MCMOAb30BaHWE Hallero
caitTa byget HemeAJ IeHHO NPeKpaLLEeHO.

Mbl  BnpaBe npuM HeobXxogMmMOCTM CcoobWATb O HAPYWeHWMM AaHHbIX  YCI0BUA
COOTBETCTBYHOLLMM NPaBOOXPaHUTENbHbIM OpraHaMm, a Tak»Ke nepesaBaTb UM CBEAEHUA O Bac
N/MAn Bally NYHYIO MHGOPMAaLMIO B LENAX COTPYAHMYECTBa C HUMU. B ciyyae HapylieHus
npuBeAEéHHbIX YCN0BUIN Bbl HEMEANIEHHO TepseTe MPaBO Ha MCMO/Jb30BaHWE Hawero Beb-
cavite.

Mbl coxpaHaem 3a coboi Bce NpaBa Ha CBOK MHTENNIEKTYaNbHYO0 COBCTBEHHOCTb, a TaKKe Ha
WNHTENNEKTYaIbHYI0 COBCTBEHHOCTb Hawmx adGUANMPOBAHHBIX MNPEANnPUATUIA, BK/IOYAA, B
YaCTHOCTM, MaTeHTbl, TOBApPHble 3HAKW, 3HAKU OBCNYKMBAHMA, a TaKKe aBTOPCKOe MpaBso,
npaBo AJoctyna K 6a3am AaHHbIX, NPaBO MNPOMbIWAEHHOW COBCTBEHHOCTH, HOY-Xay,
KOHPUAEHUMANbHYIO MHGOPMALMIO N ApYrMe aHANOMMYHbIe 3aWMLLEHHbIE NpPaBa B TON Uau
WMHOW CTpaHe.
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HA 4YTO Bbl YNO/IHOMAYUBAETE HAC

Mcnonb3ya Haw Beb-caiT, Bbl HagenseTe Hac NpaBom 06pabaTbiBaTb NAATEXM, OCYLLECTBAATD
BO3BpaT AEHEXHbIX CPEACTB M KOPPEKTUPOBKY BalUMX TPaH3aKuUuWi, Npu HeobxoanmmocTu
nepeymcnaTb cpeacTBa Ha Ball H6aHKOBCKMIA CYET, cNUCbIBaTb CPeACTBa C Ballel KpeauTHOM
KapTbl M NepeyncanTb Uan aebeToBaTb CYET, MPUBA3AHHbIN K Ballel AebeToBON KapTe, ecam
NPUMEHUMO UX B HaLLy NO/b3Yy U B NO/b3Yy Halwmnx adpdUAMPOBaHHbIX NPeanpuaTUii B o6béme,
KOTOpbI onpeaennetcs BawWuMmMnM GpUHAHCOBbIMM 0653aTeNbCTBAMM COMIACHO HACTOALMUM
Ycnosuam.

Bbl 0653yeTech NpPefoCTaBUTb HAM NPABAMBYHO U TOUYHYIO MHPOPMALMIO MPU PErncTpaLmm, a
3aTeM NOAAEpPKMBATb aAKTyaNbHOCTb 3TON MHPopmauum u 0b6HOBAATL €€ no Mmepe
HeobxoaumocTu. Mbl Bnpase B /itoboe Bpema 0bpallatbca K Bam ¢ Npocbboit npeaocTaBuTb
Ham uHPpopmauunio GUHAHCOBOrO, AENOBOr0 UM JIMYHOIO XapakTepa, Heobxoaumylo ana
NPOBEPKM BaLlel IMYHOCTU. Bbl 06A3yeTech He BblAaBaTb ceba 3a APyroe AMLO, a TaKXKe He
MCNONb30BaTb MMA, KOTOpPOe Bbl He BMpaBe MCMo/b30BaTb MO 3aKOHy. Bbl HagenseTte Hac
NpaBoOM MPOBEPUTb MNPEAOCTaBAEHHYIO BamMu WHOpMaUMio (BKAOYaA OOHOBAEHHYIO
MHPOPMALMIO) M MOTYYNTb MePBOHAYaIbHOE Pa3peLleHmMe Ha CNMCaHME CPEaCTB C KpeauTHOM
KapTbl OT SMUTEHTA BalLel KpeAUTHOM KapTbl BO BPEMA perncrpaumu.

TPAHCMNOPTUPOBKA U JOCTABKA

Bawe MoaTeeprkaeHMe OTrpy3KM ByaeT coaepKatb MHPOPMaLMIO O OCTABKE, NO3BOIAOLLYHO
BAaM OTCNEKMBATb NPOLLECC AOCTaBKM BALUMX TOBAPOB. B peaKMx caydanx Ha AOCTaBKY MOryT
nosamate O6cToATENbCTBA HENPEOAOANMON cubl. MHGOpMaLMs O Hawen OTBETCTBEHHOCTU
B OAHHOM CUTyaLmu npueegeHa B nyHKTe 10.

Ecnu oKarKeTCs, YTO NO YKa3aHHOMY BaMM afpecy AOCTAaBKM HUKOTO He ByaeT, Kypbep OCTaBUT
yBeAOMJ/IEHNE O HEYa4HOM NOMbITKe BPYYEHUS TOBapa U O ero Bo3BpaTe Ha MEeCTHbIN CKiag,
B sTOM cnyvae, noxKanyicTa, NO3BOHUTE Kypbepy no TenedoHy, ykasaHHOMY B YyBeAOM/IEHUW.
Ecan y Bac BO3HWMKHYT AOMNOJIHUTENbHbIE BOMPOCHI, NOXajayncta, obpatutecb B KOMMNaHUIO
eShopWorld no agpecy anektpoHHol noutsl info@eshopworld.com.

JocTaBKa 3aKasa cuMTaeTcsA 3aBepLlIeHHON, Koraa Mol 4ocTaBasem MNpoayKTbl Mo yKasaHHOMY
BaMu afpecy Mau Bbl 3abupaeTe 3T MNpoayKTbl y Hac.

MHoraa 4yactb 3akasa moxker OTCYTCTBOBAaTb Ha CKnage WanM oXunagatb nNoCTtynaeHuAa OT
COOTBETCTBYHOLW,Ero PO3HNUYHOro MmarasuHa. Ecim B HacToAWwMX YCI0BUAX HE OFTOBOPEHO UHOEe
(B YaCTHOCTH, B NYHKTe 10), Mbl HEe HeCeM OTBETCTBEHHOCTU 3a 3a4€PKKU B BalleM 3aKa3e U3-
3a CMTyHLI,VIVI C OXunagaHnmem noctynaeHnAa ToBapoB UIN 3a4epiKeK, Bbl3BaHHbIX PO3HUYHbIM
MarasmHom. OTI'IpaBKa BallnX TOBapoB 6y,u,yT OCyLlLecTBNATbLCA TOJ/IbKO NoOCne TOro, Kak OHU
NOCTYNAT Ha Hall CKNaAa.

ToBapbl AOCTaBAAOTCA Ha YKa3aHHbI BaMK agpec, MO3TOMY Bbl CAMM HECETE OTBETCTBEHHOCTb

3a NPaBM/IbHOCTb NPEeAOCTaBAeHHOW MHbOopPMaLMK. ECM M3-3a HETOYHOCTM NPELOCTABAEHHOM
BaMu MHOOPMALMKM ByayT HapyLeHbl Kakue-1Mbo NpaBoBble HOPMbI (BK/ItOYas, B YaCTHOCTH,
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npaBua akcnopTta/MmnopTa), To Bbl byAeTe CamMmn HECTU OTBETCTBEHHOCTb 33 HapyLleHne 3TUX
HOPM.

B oTAenbHbIX CAyyasx Hall NepeBo3YMK MOMKET CBA3aTbCA C BaMM, YTOObI AOroBOPUTLCA O
[OCTaBKe, MoATBepAMTb AeTanu A[O0CTaBKM W U3MEHUTb AeTanuM A0cTaBku  (npu
HeobxoaMmocTw).

Ecnv Bbl BbIBpanu HaNOXKeEHHbIV NAATEX B KayecTBe NpeanoymTaemoro crnocoba gocTaBku U
onnartbl (rae Takas onums AOCTyNHa):

5.7.1 Mbl MOXeM MO CBOEMY YCMOTPEHUIO OTKJIOHUTL OnpeesieHHble Cnocobbl onnaThl;

5.7.2  Mbl NIpMHUMaAEM NIaTEKN TONbKO B MECTHOM BasiloTe; U / nan

5.7.3 ecnau Bbl He NpumeTe 3aKas UM He NpomusBeaeTe NOHYI0 ONAATy BO BpeMA A0CTaBKW,
Mbl OCTaB/IfseM 33 coboW NPaBo OTKa3aTb B A0CTaBAATb [POAYKTOBY.

BO3BPATDI

EcAv MHOe He NpeaycMOTPEHO B pasgenie 8 HUMXKe, CAeayloWwnin pasaen NpuMeHseTca B
OTHOLIEHWM CTaHA4APTHbIX BO3BpaToB. [loXKanyicra, CMOTPUTE HUXKE AAA MoAyYeHuA
[ONOSHUTENIbHOW  MHPOPMALMM O HEKayecTBEHHbIX TOBapax W Bawem MpaBe Ha
"nepegymatb":

MNoapobHas mMHPopmaLma O TOM, KaK OTMEHWUTb 3aKa3 WM BepHyTb TOBapbl (ecan 3To
Z[OMYCTMMO), BKKOYAA apec, Ha KOTOPbIN AOKHbI ObiTb BO3BpalLEHbl TOBAapbl U CPOKax
BO3BpaTa, byaeT npegocTaseHa B "HYacTo 3agaBaemblx Bonpocax", Ha cTpaHuue opopmaeHus
3aKas3a, B 3/1EKTPOHHOM MWUCbMe C MOATBEPXAEHMEM 3aKasa M/WAM C NOATBEpPXKAEHMEM
OTNpPaBKK MO CCbI/IKe Ha nopTan Bo3BpaTa (“MopTan Bo3BpaTa ToBapos”).

BosBpalllaemble TOBapbl CAeAyeT BbICblIATb MCKAOYMUTE/IbHO HA aApec, YKasaHHbIA Ha
«Moptane Bos3Bpata ToBapa» (Return Merchandise Portal), nHdbopmaums o KoTopom
COOEPMKUTCA B KOMIMJIEKTE TMOCTAaBKM Ballero 3aka3a WM B 3/IEKTPOHHOM MUCbMe C
MoatBepkaeHUem OTrpy3KM (B Hem bOyaeT coaep:KaTbCA cCblKa Ha «[opTan Bo3BpaTa
TOoBapa»).

Bo3Bpaliaemble TOBapbl HE AO0KHbI UMETb C1e40B MUCMONb30BaHUA, K HUM AO/MKHbI 6biTh
MPUKPEneHbl BCe COOTBETCTBYIOLLME STUKETKU U A0/IKEH NMPUAAraTbCA OPUTMHAMBHBIA YeK
WAM cYET-daKTypa. Bbl HecéTe OTBETCTBEHHOCTb 33 0OPaATHYI AOCTaBKY BO3BpaLLAaeMbIX
ToBapoB. EcAM Bbl MoOAyYMAM BO3BPATHYIO HAKNAAHYLO, Bbl AOMKHbI MCMNO/Ab30BaTbh
npeaocTaB/eHHYI0 BO3BPATHYIO HaKnaAHyto Ha «lMopTane Bo3BpaTa ToBapa».

Bce BO3BpaThl MOA/EXAT MNPOBEPKE M YTBEPXKAEHWIO B HalWX LEHTpax Bo3spaTa. Ecau
BO3BpalleHHble ToBapbl He MOryT 6biTb MPOAaHbl NOBTOPHO, ByAb TO M3-3a NOBPEXAEHMUA
TOBapa WM yNaKoBKM, Mbl OCTaB/iiem 3a CObOM MpaBO OTKa3aTb B BO3BPATE YACTUYHO UM
NOJHOCTbIO

BO3BpaT cpeacTs ocyuwlecTenAeTCcA TO/IbKO ANA Chyyaes, eTa/in, O BO3BpPaLWAEMbIX TOBApax
KOTOpPbIX, 6b11n npegocTasaeHbl nocpeacTsom [lopTana Bo3BpaTa TOBAPOB.
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[deHbrn 6yayT Bo3BpalLleHbl Ha Bally KpeauTHY/AebeToByo KapTy, MAK ApYyrMm cnocobom,
KOTOpbIl Bbl1 MCNONBb30BaH NPW NMEPBOHAYa/lbHOM pa3mMellleHMM 3aKasa. KomneHcaumoHHan
BbiNnaTa OyAeT OCyllecTBAeHa B KpaTyalliMe CPOKU, HO B TeuyeHWe yeTbipHaguaty (14)
paboumnx AHeM c MOMeHTa NocTynaeHns MpoayKTa B NyHKT BO3BPATA B MAEAIbHOM COCTOAHUN
ONA NOBTOPHOM NpoAaKu.

ZE] CYMMblI KOMI'IEHCGLI,MOHHOI\/'I BbIiNaTbl MOTYT 6bITb coenaHbl BblYETbl, €C/AIN TaKue
BO3BpaLleHHble MNpoayKTbl BO3BPALLAOTCA B HENPUEMAEMbIX COCTOAHUN.

Mbl npusHaem, 4To Atobble MNMpPoayKTbl, BO3BPALLEHHbIE MO MPUYMHE Hanuuusa Bpaka, He
nognagatoT noa AenCcTBME 3TOro pasgena, U HUKaKME NONOXKEHUA 3TUX YCI0BUIA He BAUAIOT
Ha BallM 3aKOHHble npaBa noTpebuTens. Bce Bo3BpaTbl HpakoBaHHbLIX [MpoayKkToB OYAyT
perynmposaTbca 3aKOHOM O NpoaaKe Tosapos U ycayr 1980 roaa.

HeKoTopble ToBapbl He Noa/exaTt Bo3BpaTy. B ciyyae, ecnn ToBap He NOANENKUT BO3BpaTY,
noxanyincra, obpaTuTech K 3/71eKTPOHHOMY MUCbMY C NOATBEPXAEHWEM 3aKasa, Tam byaer
npeaocTasaeHa MHPOPMaLMA O TOM, KaK MOXKHO 0GOPMUTL BO3BPAT AEHEXHbIX CPeACcTB B
COOTBETCTBUM C NOAUTUKOMN N NpoLeayPamMm, U3N0MKEHHBIMWN B HEM.

DOna notpebuteneii us KaHagbl

Mokynatenn B KaHapge cornawatoTca O HuxKecneaytowem: ToNbKO Ans Mokynatenen w3
Kanagbli: U.S. Direct E-Commerce Limited (dba eShopWorld) saBnsetca opobpeHHbIM
ydactHMKom CREDITS ¢ KaHagcKMm areHTCTBOM MorpaHuYHbIX cnyx6 (CBSA). 3akasbiBas
ToBapbl B U.S. Direct E-Commerce Limited (dba eShopWorld), s HacToswmm paspeluato
Livingston International opobpeHHoMy TamoxkeHHomy 6pokepy B CREDITS, BbicTynath B
KauyecTBe Moero areHTa u Bect 6usHec ¢ CBSA ansa noaydyeHmMa mMoux TOBApoOB, OTYMTbIBATHCA
Nno Hajsoram M nownAuHam, Bo3Bpawatb ToBapbl B U.S. Direct E-Commerce Limited (dba
eShopWorld) n anekTpoHHbIM 0bpa3om noaaBaTb 3aABKW Ha BO3BPaT CPeAcTB OT MOEro
umeHu. B pamkax nporpammbl CREDITS A noHumato, yto CBSA oOTnNpaBUT BO3MELLEHHbIE
MOLWAMHBI U HaNorM, KoTopble OblM BbiNaavyeHbl MO BO3BPALLEHHOMY TOBapy TaMOXKEHHOMY
6poKepy, 1 4TO A Noay4y Bo3BpaT HenocpeacTBeHHo oT U.S. Direct E-Commerce Limited (dba
eShopWorld). Kpome Toro, A Take paspewato Livingston International HanpasasaTb 060
BO3BpaT, BblaaHHbIi CBSA Ha Moé mma, Tak ytobbl U.S. Direct E-Commerce Limited (dba
eShopWorld) nonyuynn Bo3sBepar.

HEKAYECTBEHHbIA TOBAP

Mbl no 3aKOHY 0653aHbl NOCTaBAATb TOBapPbl, COOTBETCTBYHOLWME HACTOALLEMY ﬂ,orosopy. Ecau
Bbl XOTUTE BEPHYTb HeKayeCTBEHHbIN U He COOTBETCTBYIOLLI,MVI Tp96OBaHMﬂM TOBap, Bbl MOXKETE
OTNPaBnUTb HaM 3/1IEKTPOHHOE NUCbMO.

Ecnu Bbl pelunTe BepHYTb HEKAYECTBEHHbIN U HE COOTBETCTBYIOLLMNIN TpeboBaHMAM TOBap, Ham
CHavyana Heobxoanmo byaeT nNoATBepAMTb, YTO OH NOBPENKAEH, He COOTBETCBYET KayecTsy
NN OMUCAHUIO Ha Halem caiTe. Mocne NoATBEPKAEHMA Mbl BEPHEM CTOMMOCTb TOBapa, a
TaKXe nepsBoHayasibHble pacxoabl NO AocTaBke M 06paboTKe, oniadeHHble Bamu. ECim mbl
YCTaHOBMM, YTO TOBap COOTBETCTBYET KauyecTBYy, Bbl He byaeTe MMeTb Npasa Ha BO3BpaT
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CpeacTs, U Mbl BEpHEM Bam ToBap 3a Baw cyeT. Moxanyincra, 03HAaKOMbTECb C Pa3aesiom
“Bo3Bpat” BbiWe ANA NOAyYeHUA AOMNOJAHUTENbHOM MHGOPMALMKM O TOM, KaK Bbl MOXeTe
3aBepLUMTb CBOM BO3BpaT.

O6bI4HO Mbl BO3BpaLLAEM AeHbIM TeM cnocobom, KOTOPbIN Bbl MCNOAb30BaNAN ANA ONAAThbI
TOBapa, B TeyeHMe MNpuMmepHO 4eTbipHaauatu (14) aHen ¢ AaTthl NoAydYeHuA ToBapa.
MokanyicTa, obpaTMTe BHUMAHME, YTO 419 0TOOpaKeHUs BO3BPALLEHHbIX CPeACTB B BbINUCKE
no Ballel NnaTeXKHOM KapTe MOXKeT NoTpeboBaTbcA 6oblle BPEMEHM.

NPABO HA "MEPEAYMATb" (NOTPEBUTENIN B EBPONENCKOM COIO3E)

B cooTBeTCcTBUM C pa3aesiom 8.2 HUKE Bbl MOXKETe OTMEHUTb CBOM 3aKa3 no Nobol npuunHe
6e3 wrpadHbIX CAaHKUUIA B TeueHMe YeTbipHaaLuati (14) agHelt nocne nonyvyeHMa 3aKasa.

Balle npaBo Ha OTKa3 OT TOBapoB/OTMEHY 3aKa3a BCTyMaeT B CMAY TO/bKO B TOM CAy4yae, ecau
COOTBETCTBYHOLLLEE 3aKOHOAaTeIbcTBO 06A3bIBAET HAC NPeAoCTaBUTh BaM Takoe npaso. MNpaso
Ha Bo3BpaT (MAnM o06meH) T[MpPoAYKTOB B COOTBETCTBMM C [aHHbIM Pa3feNoM He
pacnpocTpaHseTca Ha lMpoaykTtbl (i), nsrotoBneHHble No Bawel cneundukaumm; nam (ii)
KoTopble 6blan NepcoHann3npoBaHbl; au (iii) KoTopble NO cBoeMy XapakTepy He MOoryT 6bITb
BO3BpaLLEHbl MAN NOABEPMKEHbI NOPYE MAN BbICTPOMY UCTEYEHUIO CPOKa rogHOCTU; uamn (iv)
ecnn bblAn AoCTaBNeHbl 3anevyaTaHHble MPOAYKTbl, KOTOPble He NOAXOAAT ANA BO3BpaTa Mo
CO0bparKeHMAM OXpaHbl 340POBbA WAU TUTMEHbI, €CIM OHW BbIM pacnedyaTaHbl nocne
[OCTaBKM.

MoauTuKa ncnoib3oBaHUA Npasa Ha "nepegymartb”
MNpumeyaHune ana notpedbutenein 8 FfepmaHmn: B cnyvyae pasHOUTEHUIN MeEXKAY HEMELKOW U

aHIINCKOM Bepcuelt pasgena 8.3, HeMelKas BEPCUS UMEET MPEUMYLLECTBEHHYIO CUY A5
notpebutenei B FepmaHunu.

MpaBo Ha "nepegymatb"

Bbl MmeeTe MpaBO PACTOPrHyTb HAcToAWMIM [lOroBop B TeYeHMe 4YeTbipHagLaTM aHel 6es
06BACHEHUA NPUYNH.

Cpok Ha "nepeaymaTb" cocTaBnseT yeTblpHaALUaTh AHEN C AaTbl, KOrAa Bbl AW Ha3BaHHas
BaMM TPETbA CTOPOHA, KOTOpPas He ABAAETCA NepeBO3YMKOM, MPUHANM UAM BCTYNMWAU BO
BNafeHue TOBapoM.

Y1o6bl BOCMNONBL30BAThCA BallMM MPaBOM Ha '"nepeaymatb", Bbl AO/IXHbI COOBWMUTL Ham
(eShop World ot umenu U. S. Direct E-Commerce Limited, 3-i1 aTax, 3aaHne KoHKkopc, 100-
115 Aspcaig 6usHec-napk, Copac, rpadcrso AybamH, K67 NY94, UpnaHaus, 3N1eKTPOHHas
nouta info@eshopworld.com) o Bawem pelweHUn pacToprHyTb HactoAwmMin dorosop. Ans
3TOM UenuM Bbl MOXeTe BOCM0/1b30BaTbCA MpWaaraemoin TMNoBoi Gopmon 3aAaBAEHMA Ha
"nepegymatb", KOTOpas, ogHaKo, He sBaseTcs 06s3aTesIbHOM. Bbl TaKyKe MOXKeTe 3ano/IHUTb
M OTNPAaBUTb B 3/IEKTPOHHOM BUAE TUMOBYIO popMy 3aaBNEHUA Ha "'NepeaymaTs” aun apyroe
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yeTKoe 3asB/ieHWe Ha HaleMm caiTe (ccbliKa Ha GopmMy OTMeHbI 3aKasa 6yaeT BKAOYEHa B
3/1eKTPOHHOE MWCbMO C MOATBEPNKAEHMEM 3aKa3a W/MAM B 3NEKTPOHHOE MUCbMO C
NoATBEPXKAEHUEM OTNPaBKK). ECiM Bbl BOCMO/Ib3yeTeCh 3TOM ONuMel, Mbl He3aMeaANTeIbHO
BblLLJIEM BAM NOATBEPKAEHWE NOAYYEeHUA BALIEro 3anaBJeHUA (Hanpumep, No 3/1eKTPOHHOM
noure).

Ona cobnogeHna nepmMosa A0CTaTOYHO, YTOObI Bbl OTNPABUAN YBEAOMJIEHUE O Peann3aumm
npaBa Ha "nepeaymatb" 40 UCTEYEHUA YeTbIPHAALATU OHEN.

MocnepcTBuA Bawero 3aAB/JEHMA O TOM, UTO Bbl 'nepegymannu”.

Ecnu Bbl BOCMO/Ib3yeTecb CBOMM NPaBOM Ha "mepeaymatb”, Mbl BO3MECTUM BaM BCE MIATEXKM,
KOTOpble Mbl MOJIYYUAM OT BaC, BK/IOYAA pPacxodbl Ha [OCTaBKYy (3a WCKAOYEHMEM
OOMOJIHUTE/IbHbIX PacxoAoB, CBA3AHHbIX C Tem, 4YTO Bbl Bblbpann Gonee aAoporon BuA,
[OCTaBKW, YeM Hambonee BbiIroAHaA CTaHAapTHas [A0CTaBKa, npeanaraemas Hamu), 6es
HeonpaBAaHHOWN 3a4ePKKM U HEe No3gHee, YeM B TeYeHUe YeTbipHaALaT AHEN Co AHA, Korga
Mbl NOAYYUNN YBEAOMIEHNE O BalleM PacTOpeHMU Hactosawero [orosopa. Ana Bo3BpaTta
CpeacTB Mbl byaem MCNoNb30BaTb TOT YKe MAaTeXHbIM cnocob, KOTOPbIM MCNONb30BaAN Bbl
npu NepBOHa4Ya/bHOM TPaH3aKLUWK, €CAU C BaMM SIBHO HE COr/1acoBaHO MHoe. Hu B Koem
Cny4yae ¢ Bac He byayT B3MMaTbCA Kakne-nnbo cbopbl B CBSI3M C 3TUM BO3BPaATOM.

Mbl MOXKeM OTKa3aTb BaM B BO3BpaTe AeHer 40 TeX Nop, MoKa Mbl He NoJly4nm ToBap obpaTHO
WK NOKa Bbl HEe NPeAoCTaBuTe 40Ka3aTe bCTBa TOro, YTO Bbl BEPHYAMN TOBAp, B 3aBUCUMOCTH
OT TOr0, YTO NPOM3OMAET PaHbLLE.

Bbl A0/KHbI BEPHYTb MAK NepeaaTh TOBap HeMeaNeHHO 1 B 1I0BOM c/lyyae He nosaHee, Yem
B TeYeHMe YeTbIpHaALATM AHEeW CO AHA, KOraa Bbl yBEAOMWUIM Hac 06 OT3biBE HACTOALLErO
porosopa. CpoK cumtaeTcAa cobnogeHHbIM, ecan Bbl OTMpaBAseTe ToBap A0 UCTeYeHusA
yeTblpHaALATU AHEN.

Bbl 6epeTe Ha ceba BCe mMpAmble pacxodbl MO BO3BPaTy TOBapa, 3@ UCKAOYEHUEM C/Iy4aEes,
KOrZa Bbl NOMYYUAN HOMUHUPOBAHHYIO UM NpesoniayeHHyo 3TUKeTKy eShopWorld.

Bbl 4,0MKHbI ONNATUTL NOTEPIO TOBApa B CTOMMOCTHU, TONIbKO B TOM C/lydae, eCau Takaa noteps
cToMmoct 6blna Bbi3BaHa O6paLLI,EHMEM C TOBAapom o6pasoM, KOTOprVI oT/M4yaeTca oT
HeOﬁXO,D,MMOI'O ANnA NPOBEPKN KayeCTBa, XapPaKTEPUCTUK U CI)YHKLI,VIOHaﬂbHOCTM TOBapa.

Tunosas ¢opma 3aaBneHMA Ha "nepeaymaTtb"

Ecnmn Bbl XOTUTE PACTOPrHYyTb HacToAWMIM [LoroBop, NoXKanyicTa, 3anoaHUTE U NPULLANTE
Ham 3Ty dopmy.

- Agpec: EShop World ot umeHnu U. S. Direct E-Commerce Limited, 3-11 aTax, 3aaHne KoHKopc,

100-115 Aspcang 6usHec-napk, Coppac, rpadctso [AybnuH, K67 NY94, WpnaHgua,
3N1eKTPOHHaA noyTta info@eshopworld.com
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- A/Mbl (*) HacToswmm yBegomasato(-em), uto a/mbl (*) pactoprato(-em) moii/Haw (*) aorosop
KYNAuM-Npoaaku ciegyowmx Tosapos (*).

- 3aKas caenaH (*)/nonyueH (*).

- Umsa notpebutens(-eit).

- Agpec notpebutens(-ei).

- Moanuce notpebuTens(-ei) (ToNbKO B TOM cayyae, ecam 3Ta Gopma 3anosiHeHa Ha bymare):
- [aTa

(*) Yoanute, ecnu aTo npumeHMmo.

FAPAHTUA B OTHOLUEHUU NPOAYKLUWU N HALLA OTBETCTBEHHOCTb

3a MCKAOYEeHMEM NONOXKeHWIM nyHKTOB 9.7 n 9.8 ana notpebutenenn us FepmaHun (ans
KOTOPbIX MPUMEHMMbI TOJIbKO NONOMKEHMA 3TUX NYHKTOB 9.7 1 9.8), B OTHOWEHWW rapaHTUI Ha
NPOAYKUMIO U HALLeN OTBETCTBEHHOCTM NPUMEHSAETCA Cneaytolee:

JTiobble BONPOChI, CBA3aHHbIE C rapaHTUAMM, BO3HUKAIOLLME B OTHOLLIEHWUN TOBAPOB, A0/XKHbI
HanpaBAATbCA B CAYKOY NOAAEP)KKM COOTBETCTBYIOLLErO PO3HMYHOrO nNpodasua no
YKa3aHHbIM KOHTaKTHbIM [AaHHbIM, MpeAcTasifsembiXx Ha Beb-calite npogasua. B 3tux
06CTOATENLCTBAX Mbl NPEAOCTaBUM KOMMEHCALMOHHYIO BbINAATy UAM 3aMEeHUM MPOAYKT Mo
mepe HeobXoAUMOCTU U UCKAOUYUTENBHO NO YKa3aHMIo NpoAaasLa.

OMUCAHUE N UHOOPMALMA O CNELLUOUKALNK NMPOAYKLUUW NMPEAOCTAB/TAKOTCA HAM
NPEANPUATUEM  PO3HWYHOW TOPFrOB/IN. Mbl HE T[APAHTUPYEM TOYHOCTb,
HAOEXHOCTb WM  NONHOTY OAHHOrFo OMNWUCAHMA WKW UHOOPMALUK O
CNELUMOUKALMWN. Mbl HE NPEOOCTAB/IAEM 3ABEPEHWI, TAPAHTUM U NPOYMX
OBA3SATE/ZIBCTB TONG WM WHOIOG POOJA B OTHOWEHWMXA BO3MOKHOCTU
MCMNONBb30BAHMA MPUOBPETAEMOW BAMW MPOAYKLIMW B ONPEAENEHHbLIX LIENAX, B
OTHOWEHMWN EE  KAYECTBA, BE3ONACHOCTW, A TAKHKE HEBO3MOXHOCTU
NCMNOJ/1Ib3OBAHNA, HEBO3MOXHOCTUN PEMOHTA WNJIN TEXHUYECKOIO OBC/TYKMBAHUA.
B MAKCMMAJ/IbHO BO3MOXHOW MEPE, B KAKOW 3TO OOMNYCKAETCA AEMCTBYIOLLUM
3AKOHOOATENBCTBOM, Mbl OTKA3bIBAEMCA OT ABHbLIX WU NOAPASYMEBAEMbIX
FAPAHTMA B OTHOLWIEHUM BO3MOXHOCTU WCMNOJIb3OBAHMA MPOAYKUMWN B
OMPEOENTEHHBIX UENAX, A TAKXKE B OTHOWEHWW EE KAYECTBA W/IN BE3OMNACHOCTH,
BKJ/THOYAA, B YACTHOCTU, NOAPA3YMEBAEMbIE TAPAHTUW TOBAPHOW NMPUrOAHOCTU U
BO3MOXHOCTU WUCMOJIb3OBAHUA B OMPEAENEHHbBIX UEAAX. HACKOJ/IbKO 3TO
PA3PELLEHO AEMCTBYHOLLMM 3AKOHOOATENBCTBOM, Mbl HE HECEM OTBETCTBEHHOCTM
(B PAMKAX OOrOBOPA, BCNEACTBME NMPABOHAPYLIEHMA (BKIHOYAA, B YACTHOCTH,
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XATATHOCTb) M1 COrNACHO YCTAHOBJ/IEHHBIM 3AKOHOM YCNOBUAM) 3A KAKUE-TMBO
YBbITKM, BK/IIOYAS,, B YACTHOCTW, MPAMBbIE, KOCBEHHbIE, [OMO/HUTE/IbHBIE,
LUTPA®GHbBIE, PAKTUYECKUE W MNOCAEAYIOLME YBEbITKU (BKOYAA, B YACTHOCTW,
YNYLWEHHYO BbIro4y, NOTEPKO AOXOA0B UAWN OAHHbIX), BO3HUKAIOLWME B CBA3U C
NPUOBPETEHHOW MNW NONYYEHHOW MPOAYKUMEN — HE3ABUCMMO OT HANUYUA NN
OTCYTCTBUA Y HAC BO3MOXKHOCTU NPEABUAETb BO3HUKHOBEHUE TAKMX YEbITKOB.
HALLA MAKCUMAJIbHAA OTBETCTBEHHOCTb OTPAHUYMUBAETCA CYMMOM, CMIUCAHHOW C
BALLEM KPEOAUTHOM KAPTbI MW BbINNAYEHHOM BAMM OPYIMM CNOCOBOM. HA 3TO
NONOEHME HE PACMPOCTPAHAKOTCA BCE OCTAJIbHbIE HOPMbI, W3NOMEHHBIE B
HACTOALLIMX YC/IOBUAX. CTOPOHbl [JOrOBOPA HECYT OTBETCTBEHHOCTb 3A
NPUYUHEHUE CMEPTU UM TPABM TOJIbKO B TOM C/IYYAE, EC/IM 3TO NMPOU3OLLJ/IO B
PE3Y/IbTATE XAJIATHOCTWM [JAHHOW CTOPOHbl, EE COTPYAHWMKOB, AFEHTOB WM
YNOJIHOMOYEHHbIX MPEACTABUTENEMN.

B Toli Mepe, B Kakoi 3TO pa3speLieHO 3aKOHOM, Mbl MUCK/OY3aEM BCE YC/N0BUA, rapaHTum,
3aBEepPeHUs UK O pYrve YCII0BKA, KOTOPbIE MOTYT MPUMEHATHLCA K Hallemy CauTy uam atobomy
CoAepPKaHUIO HAa HEM, BYAb OHM ABHLIMW MW NOAPA3YMEBAEMbBIMM.

Mbl He Hecem OTBETCTBEHHOCTU HMU nepen KakMm nosib3oBaTesieM HUN 3a KaKue y6bITKVI nnn
yLu,ep6, BO3HMKLWINE B CBA3U C:

9.4.1 Mcnonb3oBaHUA, UM HEBO3MOXKHOCTM UCMO/Ib30BaTb Halll CalT; UAn

9.4.2 Ncnonb3oBaHMM UK pacyéTe Ha KaKoM-IMBO KOHTEHT, pasmMeLLéHHbIA Ha Hallem
canre.

Mbl He Hecém OTBETCTBEHHOCTM 3a Kakue-nnbo ybbITKM uau yuepb, NpUUYUHEHHbIE
KOMMbIOTEPHbIM BUPYcom, DDoS-aTakoi nam 4pyrumm co3gaHHbIMM Ha OCHOBE BPEAOHOCHbIX
TEXHO/MIOTUI MaTepunanamm, KOTopble MOFYT 3apasunTb Balle KoMMbloTepHoe obopyaoBaHue,
KOMMbIOTEPHbIE MPOrpPamMMmbl, AaHHbIE WAM APYrY0 MHOOPMALMIO, OXPaHAEMYD MNPaBoM
COBCTBEHHOCTU, B XOA4E MCMNO/b30BaHWA Hawwx Beb-CalToB, 3arpyskM TOTO WAM WMHOMO
KOHTEHTA C HalMx Beb-caliToB UAKN C APYrUX Be6-CalToOB, CBA3AHHbLIX C HUMM NOCPEACTBOM
CCbI/IOK.

Mbl He Hecém OTBETCTBEHHOCTM 3@ KOHTEHT Ha Beb-cailTax, CBA3aHHbIX C HalWWMK Beb-
canTaMmM MNoCcpeacTBOM CCbIOK. Hanmume 3TUX CCbIIOK HE O3HayaeT Hallero cornacua ¢
cofleprKaHMemM AaHHbIX Beb-caiToB. Mbl TakKe He HEeCEM OTBETCTBEHHOCTM 3a KaKue-nnbo
YObITKN UK yLLep6, KOTOPbLIN MOXET ObITb MPUYMHEH BaM B XOA€E UCNO/Ib30BAHUA 3TUX BEb-
cauTos.

Dna notpebuteneii ns Frepmanunmn
He3aBncMO OT 0COBbIX NONOMKEHMIA NYHKTa 9, yCTaHOB/IE@HHble 3aKOHOM rapaHTUiHbIe NpaBa
Hemeukux notpebutenein Ha HeKayecTBEHHble TOBapPbl, OCTAlOTCA HEOrpaHUYeHHbIMU W,

Takum 06pasom, MoryT 6biTb 3aABAEHbI UMW B paMKax lopuandeckn obsasatenbHoro obbema,
npeaocTaBASeMOro HaMmu.
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HesaBMCMMO OT 0COBbIX MONOXEHW B NyHKTe 9, HUKecneayollee NpPUMeHAeTcA B
OTHOLIEHMUM MOJIOXKEHUA 06 OTBETCTBEHHOCTM M OrpaHuyeHunax (Kak B nopagke, Tak U B
pasmepe) ansa notpebuteneit ns frepmaHuu:

9.8.1 Mbl Hecem OTBETCTBEHHOCTb 6e3 OrpaHWYeHWn B TOW Mepe, B KaKOW MpuuMHa
yuwepba ocHoBaHa Ha npegHamepeHHOM MaM rpybom HapylweHun obszaHHoCTelN
eShopWorld nan 3akoHHoro npeactaButens nam gosepeHHoro amua eShopWorld.

9.8.2 Kpome TOro, Mbl Hecem OTBETCTBEHHOCTb 3a He3HauyuTesibHOe HapylleHue
MmaTepuasbHbIXx 06A3aTeNIbCTB N0 HEOCTOPOXKHOCTU. MaTepuanbHble 06a3aTeNbCTBa
- 3T0 06M3aTeNbCTBa, HapyLlWeHWe KOTOPbIX CTaBUT NOJA, Yrpo3y AOCTUMKEHUE Lenu
[0roBopa WAM BbINOJHEHWE KOTOPbIX B MEPBYID o4vepenb AeNaeT BO3MOMKHbIM
HaZ/ieXKallee BbINOJIHEHWE A0roBOpPa U Ha cobaogeHNe KOTOpbIX Bbl PEryaspHO
nonaraetecb. OgHako B 3ToM ciydae eShopWorld HeceT oTBETCTBEHHOCTb TO/IbKO 3a
npeacKasyemblit ywepb, TUNUYHbIM gns gaHHoro Tuna gorosopa. eShop World He
HeceT OTBETCTBEHHOCTM 3@ He3Ha4YuTe/IbHOe HapyweHue 00653aTenbcTB nNo
HEOCTOPOXKHOCTU, KPOME TeX, KOTOPble YKa3aHbl B MpeablayLmX NpeaioXReHunX.

9.8.3 Hukakoe orpaHuMyeHMe OTBETCTBEHHOCTM He MPUMEHAETCA B c/iyyae NPUYMHEHUs
BpeAa >KMU3HWU, KOHEYHOCTU WAN 340pOBbI, 3a [AedeKT, BO3HMKWWUIK nocne
npeaocTaB/feHNss rapaHTUM KayecTBa TOBapa, M 3a CKPbITble OOMaHHbIM nyTem
aedektol. OTBETCTBEHHOCTb B COOTBETCTBMW C 3aKoHomM [epmanHum "O6
OTBETCTBEHHOCTM 3a NPOAYKLUMIO" 0CTaeTcs HEU3MEHHO.

9.8.4 B Tol mepe, B KaKoW Hallla OTBETCTBEHHOCTb MCK/KOUYEHA N OrpaHMUYEHa, 3TO TaKKe
OTHOCUTCA K JIMYHON OTBETCTBEHHOCTM HALIMX COTPYAHWKOB, MpeacTaBuTeNen u
[0BEPEHHbIX N,

OBCTOATE/IbCTBA HEMPEOA4O/IMMOM CUJbI

Mbl He 6YLI,GM HeCTn OTBEeTCTBEHHOCTb 3a HeBbINOJ/IHEHNE WUIN 3a4epPXKKY B BbIMNO/IHEHUN
Moboro n3 Hawux obAsatenbcTB No [loroBopy, Bbi3BaHHYIO COObITMEM, HAaXOAALWMMCA BHeE
Hawero KoHTpossa. CobbiTMe, HaxogdAlleecs BHE Hallero KOHTPO/A, onpenesieHo HUXKe B
pasaene 10.2.

TepmuH «O6CTOATENBCTBA HEMPEOAO/JIMMOMN CUbI» 0B03HAYaeT AenCcTBUA UAU cobbiTUA 3a
npeaenaMm Halero pasyMHOro KOHTPOS, BK/OYas, B YaCTHOCTU, 3a6aCTOBKM, IOKayTbl UK
Apyrve NpOU3BOACTBEHHblE  KOHQ/IWKTbI, CMNPOBOLMPOBAHHbIE TPETbUMU  AULAMMU,
obuiecTBeHHble 6ecnopsikM, BOCCTaHWUSA, BTOPXKEHMUA, TEPPOPUCTUYECKME aKTbl UAN Yrpo3y
TEPPOPUCTUYECKMX aKTOB, BOMHY (Kak 06bsABAEHHYIO, TaK N HEOObABAEHHYIO), YrPO3y BOMHbI
WAN NOArOTOBKY K HeM, Mo)Kap, B3pblB, yparaH, HaBOAHEHWe, MaHAeMUs, KPU3UC
3/1paBOOXpPaHEHMA, 3eMNETPSACEHME, NpocedaHne ropHbIX Mopod, 3NMAEMUI0 UAU Apyrue
npupogHblie KaTakanambl, cb6on B paboTe rocygapCTBEHHbIX WM YacCTHbIX CeTel CBs3M,
HeA0NOCTaBKy ToBapa MNpeanpuUATMEM PO3HWYHOM TOProBAM WM 33aL4EPKKY MOCTaBKM,
BO3HMKLUYIO M3-32 HEBO3MOMKHOCTWU WCMOJIb30BAHUSA KENEe3HOAOPOXKHOro, MOPCKOrO,
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BO34YLWHOro, aBTOMOBUNLHOIO WMAM APYroro 4YacTHoro Mbo ob6LecTBEHHOro TpaHCMopTa
npeanpuATMEM PO3HUYHOM TOProBAMN.

B cnyyae HactynneHwmsa Ob6cToATeNbCTB HEI'IpEO,D,O!'IVIMOﬁ Chnbl, nNpenAaTcTeyrOWnUX
Hagnexauwemy UCnosIHEHUO HallnX 0653aTeNbCTB COrNacHo Jorosopy:

10.3.1 c BamM CBAXKYTCA TaK CKOPO, KaK BO3MOMKHO, yTOObI yBELOMUTL BaC O BO3HMKLUEN
CUTyauun; n

10.3.2 WcnosHeHMe Hawux 00653aTeNbCTB, MNPEeAyCMOTPEHHbIX A0roBopom, byaer
OT/IO}KEHO, a CPOK WCMNOJIHEeHWA 3TUX obA3aTenbcTB byaeT NPoAséH HaA CPOK
aencrena  O6cToATenbcTB  Henpeogoaumon  cunbl.  Ecanm Ob6cToATenbcTBa
Henpeoao/IMMON CU/bl HE MO3BOAAIOT A0CTAaBMTb Bam 3aKasaHHYyto [poayKumio, Mbl
Ha3HaYMM HOBYIO AaTy AOCTaBKM Mocsie 3aBepllieHua aenctema OOCTOATENbCTB
Henpeoao/IMMON CUJbI.

10.3.3  Bbl MOXeTe pPacTOpPrHyTb KOHTPAKT, B cBA3KN ¢ CobblTMeM, He 33aBUCALLMM OT Hac,
KoTopoe npoaoskanock 6onee 30 gHel ¢ Aatbl 3aKasa. o BONPOCY pacToprKeHuA
[0roBopa, NoXKaayncra, CBAXUTECH C HaMU. Ecam Bbl pelunan pacToprHyTb L0roBop,
TO BaM HYXXHO OyA,eT BEpHYTb (33 HalL CYET) BCE COOTBETCTBYHOLLME TOBAPbI, KOTOPbIE
Bbl Yy)Ke noayymau, (ecam 3TO NPUMEHMMO B COOTBETCTBMM C HaCTOAWMMMU
YCNoBUAMM U MONONKEHMAMM) Mbl B CBOK O4yepedb BO3MECTUM BaM CPeacTBa,
yniiayeHHble BamMM 3a 3TV TOBApbl, B TOM YMC/Ie U Pacxodbl Ha UX AOCTaBKY.

OMACHbIE rPy3bl (NAP®IOMEPUA U APOMATUYECKUE BELLLECTBA)

MexayHapoaHble opraHmsaunm, Takme Kak ESK OOH v MNpasuna NMATA no onacHbIm rpysam,
KnaccuduumnpyoT NpoayKTbl, cogepalime apomaTUyeckne BelectTsa U napdromeputo, Kak
onacHble rpysbl («onacHble Trpy3bl»), U B KayecTBe TaKOBbIX HA 3TM OMacHble rpysbl
pacnpocTpaHAtoTcA cTporne TpeboBaHMA no goctaske. Mpouecc Bo3BpaTa ONacHbIX rpy3os
OT/IMYaeTCA OT NpoLecca Bo3BpaTa 6e30nacHbIX rpy3os.

DOna notpebuteneit us CoeguHeHHoro Koponescrea

Ecnv Bbl coBepliaeTe Nokynky B CoegmMHeHHOM KOpoaeBCTBE M XOTUTE BEPHYTb Napdrom(bl)
nnm gpyrre OnacHble rpysbl, €CM NPUMEHMMO, BCE PAcXoabl No AoCTaBKe M 06paboTKe yike
onfayeHbl, U Bbl He ByaeTe onnayMBaTb MOCAEAYIOLLYIO YCAyry Bo3BpaTa. OnacHblli rpys,
KOTOPbIN Bbl BO3BpaLLlaeTe, AOMKEH BbiTb NOJHOCTbIO B TOBAPHOM COCTOSIHUM, T. €. BbITb
HepacnakoBaHHbIM M HEUCMOIb30BaHHbIM, W YNAaKOBKA He A,0/1KHa BbITb NOBPEXKAEHA.

Y106b1 BepHYTb ONacHbIN rpys, Bbl A40/KHbI BOMTK B HaL [opTan Bo3BpaTa TOBApoOB, BbIbpaTh
onacHbI rpys ANs Bo3BpaTa M co3aaTb ApAblK Bo3BpaTa. eShopWorld ysegomut Bac, Korga
BO3BpaleHHble OnacHble rpy3bl OyayT nonydvyeHbl B NYHKT Bo3Bpata eShopWorld.
BosBpalueHHble OnacHble rpy3bl HyayT npoBepeHbl B NyHKTe Bo3BpaTa eShopWorld gns
NOATBEPKAEHUSA, U Mbl BbINJIATUM BCHO CYMMY KOMMEHCALMOHHOM BbINAaTbl, NPUYNTAIOLLYOCA
Bam. BblueTbl moryT ObITb CcAenaHbl M3 CYMMbl KOMMEHCALMOHHOW BbINAaTbl, ecan ntoboi
TaKoW BO3BpalyeHHbIM OnacHbIM rpy3 BO3BPALLAETCA B HEAO0MYyCTUMOM COCTOAHWUWU. Ecaum
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BOBBan.LeHHbIVI OnacHbIn rpys He WumeeT MNOSIHOro TOBApPHOro BuAa WU YMNaKOBKa
nospexgeHa, Mbl OCTaB/1IAeM 3a cobomn NpaBoO OTKa3aTb B KOMI'IeHcaLJ,VIOHHOﬁ BblnnaTe».

Ona notpebuteneii us EBponeiickoro Cotosa

Ecnm Bbl coBepliaeTe nokynky B EBponeickom Cotose (3a MckatodeHMeM BennkobputaHum),
eShopWorld npepoctaBut Bam OHAAMH-APJIbIK A4/ Bo3BpaTa 4epe3 [lopTtan Bo3BpaTa
TOBapOB, KOTOpbIN ByaeT cogep:aTb COOTBETCTBYIOLWMIA agpec Bo3Bpata eShopWorld. Bbi
AOJ/IKHbI ONATUTb BCE PAcXoibl HA A0CTaBKY M 06paboTKy € Balero agpeca Ha 0b6paTHbIN
aapec eShopWorld. OnacHbIli rpy3, KOTOpbI Bbl BO3BpallaeTe, A0/MXKEH ObiTb B MOJHOM
TOBAapPHOM COCTOAHUMU, T. €. BbITb HEPACNAKOBaHHbIM U HEUCMNO/Ib30BaHHbIM, U YNaKOBKa He
[OIXKHA ObITb MOBPEXAEHa.

Bbl A0MHbI COOBWMTL MEepeBO3YMKY, 4YTO B BO3BPaAlLaeMOM MaKeTe coaepKarca
napdlomepHble 1 / M apoMaTUHECcKMe BeLLecTsa, M 06 3ToM Bam TaKKe coobluat Ha MNopTane
BO3BpaTa ToBapoB. [ocne Toro, Kak OnacHble rpy3bl 6yayT BO3BpalleHbl Ha aapec BO3BpaTa
eShopWorld, mbl npoBepum Bo3BpalleHHbIA OnacHbIi rpy3 U BO3MECTUM NpUYMTatoLLyocA
BamM CYMMY KOMMEHCALUMOHHOW BbinaaTbl. BblueTbl moryT 6biTb caenaHbl M3 CYMMbl
KOMMEHCAUMOHHON BbINATbl, €C/iM  N0b6oM  TaKon BO3BpalleHHbIM OnacHbiM  rpy3
BO3BpALLAETCA B HEAOMYCTUMOM COCTOAHUU. ECM BO3BpaLLeHHbIM OnacHbli rpy3 He umeet
NONHOTO TOBApHOroO BWAA WM YyNaKoBKa MNOBpe)KAeHa, Mbl OcTaBisem 3a coboit npaso
OTKA3aTb B KOMHEHcaLLMOHHOVI BblinnaTe.

Ona notpebuteneii us AnoHun

Bam cneayetr obpatutbcs B cayxby noaaeprku kKiaveHtoB eShopWorld no agpecy
support@eshopworld.zendesk.com.

BpaKoBaHHbIi OnacHbIN rpys

B cooTtBeTCTBUM C pas3aenom 6.8, 4ToObl BEpHYTb NOBPEXAEHHbI AN BpakoBaHHbIM OnacHbIn
rpys, Bam cnegyer obpatuTbca B CNyXOy nopaepku knneHtos eShopWorld no agpecy
support@eshopworld.zendesk.com.

NEPCOHAIM3NPOBAHHBIE NPOAYKTbI

CnocobHoctb eShopWorld BbinoaHUTL ntoboi nepcoHannM3npoBaHHbIN 3aKa3 3aBUCUT OT
HanMuua:

12.1.1 Tosapa/3anaca; a TaKkxe
12.1.2 3anpawmsaemsbix / Tpebyembix matepuanos.
Ha Bpemsa M3rotoBaeHua M / WaM Bpems A0CTaBKU M06bIX Takux MPoAYyKTOB MOTyT BAUATb

orpaHuyeHua Ha NMpoayKT Uan matepuany».

OCBOBOXAEHUE OT OTBETCTBEHHOCTH
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HacToswmm Bbl 0CBOOOXKAaeTe HAac OT OTBETCTBEHHOCTY, @ TaKXKe rapaHTUpyeTe BO3MELLEHME
Nobbix y6bITKOB, yulepba, 3aTpaT, 0653aTenbCTB U M3AEP!KeK (BKAKYas, B YaCTHOCTH,
IOPUANYECKME M3LEPHKKM, @ TaKKE CYMMbI, BbliNaayeHHble HAMW TPETbUM JiMLLAM B pPaMKax
YA0BNETBOPEHMA UCKA WAM PaspelleHns cnopa No PeKomMeHZauun HaLero puanyeckoro
KOHCY/IbTaHTa), MOHECEHHbIX HAMM 13-3a HapyLLUEHWUA BaMM KaKUX-TMHO HOPM, 3aKPeNNEHHbIX
B HaCTOALMX YCNOBMAX, UAWU BCAeACTBME MOAaumM CyaebHOro Mcka B CBA3M C HapyleHUeM
BAaMM KaKUX-IMBO HOPM, 3aKPeNEHHbIX B HACTOALMX YCNOBUAX.

Ona notpebuteneii us Frepmanumn

BbileyKa3aHHOe NosioXeHne o Bo3meleHnn yuiepba B pasaene 13.1 He npumeHseTcs, ecam
Bbl HEe HeceTe OTBETCTBEHHOCTM 3a HapyleHue. Kpome Toro, BbllleyKa3zaHHOE NOJ0MKeHUe o
BO3MellleHMN yulepba He MPUMEHSETCA, eciv 3TO MPOCTO YTBEPMKAEHME O TOM, YTO Bbl
HapYLWWAM Kakoe-1Mbo NonoKeHne HacToAWwmX YCI0BMIA, HO BUHOBHOE HapyLIeHWe C Ballei
CTOPOHbI HE MOKET BbITb YCTaHOBNEHO.

HAPYLUEHUE HACTOALLMX YC/TOBUIA UCNONb3OBAHUA

be3 yuwepba AnA HawKUx APYr1xX Npas B COOTBETCTBUM C HACTOALWMMU YCNOBUAMM, €CIU Bbl
Kakum-1Mbo obpasom HapyluaeTe 3TV YCA0BUA, Mbl MOXKEM NPeANPUHATb Takue AeicTeus,
KOTOPble Mbl CYUTAEM YMECTHbIMMW A8 YCTPAHEHWA HapyleHWA, BKAOYas NPUOCTaHOBKY
BalLIero A0CTyna K HaweMmy caliTy, 3anpeTMB Bam AOCTYN Ha Ballem caiTte, 6aokupys gocTtyn
KOMMNbloTepoB ¢ Bawero IP-agpeca K BallemMy calTy, CBA3blBaACb C BalWMM WHTEPHET-
npoBaiaepom c Npocbboit 3a6,10KMPOBaTh Balll A4OCTYN K BalleMy CaliTy eCn U B TOW CTeneHu,
B KOTOPOM 3TO paspelleHo AeNCTBYOL MM 3aKOHOAATeIbCTBOM O 3alluUTe AaHHbIX U / naun
BO36y:)Kaasa NpoTMB Bac cyaebHoe pa3bunpartenbCcTBo».

YPEFYIMPOBAHUE CMOPOB OHNAWH

PernameHT EC (oHnaliH-pa3spelleHMe cnopoB no noTpebutenbckum crnopam) 2015 roaa
TpebyeT, 4TobbI BCe Tpengepnbl, Co3gaHHble B EBponenckom cotose, y4acTBOBaAM B OHMAMH-
KOHTPAKTax Ha NpoAa)Ky WKW YCAyru, a TaKKe Ha BCeX OHNaMH-pblHKaxX, YCTaHOBNAEHHbIX B
EBponelickom coto3e, 4Tobbl obecneynTnb:

15.1.1 3JneKTpoHHyK ccbliky Ha [Mnatpopmy ODR, KoTopaa [OCTyNHa Ha
http://ec.europa.eu/consumers/odr/.

15.1.2  Ec/am Bbl XOTUTE HanpAmyto cBA3aTbeA ¢ eShopWorld oTHocuTenbHO Ballero oH/alH-
cnopa, Bbl MOXKeTe cAenatb 3To Hanucas Ha Compliance@eshopworld.com.

Ona notpebureneit ns frepmaHnm

B cooTBeTCTBUM C HAWMM MHGOPMALMOHHbIM 0653aTe/IbCTBOM B COOTBETCTBUM CO CTaTbel 36
3aKoHa "06 anbTepHAaTUBHOM paspeLleHUn CNOpoB No Bonpocam notpebutenein” (VSBG), mbi
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HaCTOALLMM 3aABAEM, YTO Mbl HE 0653aHbl M HE KeslaeM y4acTBOBaTh B pa3zbupartenbCcTBax no
paspeLleHunto cnopos B ApbMTparkHOM COBeTe No 3aliMTe npas notTpebutenem.

OPYTUE BAXHbBIE YCNOBUA

Mbl Bnpase nepeaasaTb CBOM NpaBa M 06A3aHHOCTM, 3aKpenaéHHble B AOroBope, ApYrowu
OpraHM3aunn, 0AHAKO 3TO HMKaK He MOB/MAET Ha Ballu NpaBa U 06A3aHHOCTM, U3NOXKEHHbIE
B HacTOALWMX YCNOBUAX.

HacToAawmi ooroBop 3aKk/odaeTca mexay Bamu U Hamu. TpeTbu Mua He Bnpase TpeboBaTb
NCNOSIHEHWNA KaKMX-TMB0 yCnoBUin, NpnBeaEHHbIX B HEM.

Mbl Mcnosbayem BaLly IMYHYO MHGOPMALMIO TOSIbKO B COOTBETCTBMM C HAWUM "3asBaeHMEM
0 KoHdugeHumanbHocTn". MoXKanyincra, HakguTe Bpems, 4Tobbl BHUMATE/IbHO MPOYMTaATb
Hawe "3asBneHMe O KOHOMAEHLMANbHOCTU", TaK KaK OHO BKIOYAET BaAXKHble YCNOBUA,
KOTOpble MPUMEHSIOTCA K Bam. B TOl Mepe, B KaKoM 3TO paspelleHo MPUMEHMMbIM
3aKoHogaTenbcTBom "O 3awmTe AaHHbIX", B YaCTHOCTU, B LLENSAX BbINOJHEHUSA HACTOALLErO
[0roBOpa, PO3HMYHbIE MarasuHbl MOTYT TaKXKe MCM0Ab30BaTb Bally IMYHYI0 MHOOPMALUIO B
COOTBETCTBMM CO CBOEW cobCTBEHHOW oTAenbHoM "MonuTuKol KoHduaeHumanbHoctn",
KOTOPYO MOYKHO HalTKU Ha UX caiTe.

KakabIi NYHKT HacToAWwmMX YCNoBuUIA AeACTBYET OTAEeNbHO OT Apyrux. Ecam cyn wnu apyroi
YNO/IHOMOYEHHbIW OpraH rocyAapcTBEHHOM BAACTU BbIHECET pelleHMe, COFNAacHO KOTOpPomMy
TOT MAWN MHOW NYHKT HacToAwmMx Ycnosuii byget npusHaH HENPaBOMEPHbIM UK HE UMEIOLLUM
IOPUAMYECKOW  CWUAbI, TO  OCTajJibHble  MYHKTbl  HACTOALWMX  YC/NOBMIA  OCTaHyTCA
AeNCTBUTENbHBIMU U BYAYT UMETb NONHYIO FOPUANYECKYIO CUAY.

Hu ogHO yTBepXAeHWe, MW3/IOKEHHOE B HACTOALWMX YCNoBUAX (ABHO BblpaXeHHOE,
YNOMAHYTOE WM MOApPasyMeBaemMoe), He ABMAETCA M He O0/IKHO PaccMaTpMBaTbCA Kak
yTBEPXKAEHME, NPEAOCTaBAAIOLLIEE NNLY, OTAMYHOMY OT CTOPOH [LOroBopa, 3aKOHHOE WK
MHOe NpaBo, CPeACTBO CyAebHOM 3alMTbl UM OCHOBaHME AAA NOoJAayM MCKa B CBA3U C
HacToAWMMM YCNOBUAMM U NONOKEHUAMM. HacTosAwme YCoBuMA U BCe NpeacTaB/eHHble B HUX
3aBepeHus, rapaHTUn, 0b6s3aTeIbCTBa, NOJIOKEHUSA M HOPMbI COCTaB/IEHbl UCKAIOYUTENBHO B
MHTEpecax Halen KOMMNaHWW, Halwux adpPUAMPOBaHHbLIX NpPeanpuATUiA, a TaKke B Balumx
MHTEpecax.

Ecan mbl He HacTamMBaem Ha BbIMNOJHEHUM BaMW CBOMX O6ﬂ3aTeﬂbCTB, npegycmoTpeHHbIX
HaCTOALLMMM YCNOBUAMM, €ECAAN Mbl HE peasindyem CBOU Npasa B OTHOLIEHWUM BAC UK €CIN Mbl
OTKNaAblBaemM peasin3auunio CBOUX MpaB B OTHOWEHWU BaC, 3TO He O3Ha4aeT, YTO Bbl He
AOJTIXKHbI BbINOJIHATb B3ATblE€ Ha cebs 06s3aTenbCTBa.

O6paTnTe BHMMAHME, YTO AaHHble YC/I0BUA PEryampyroTca 3akoHoaaTenbcTBoOmM MpnaHguu.
3T0 03HayYaeT, YTo 4O0roBOP O NOKynKe MNpoayKLMK Yepes Haw Beb-calT, a TaKke BCe Cropbl U
pasHornacua, KoTopble MOryT BO3HWKaTb B CBA3W C JaHHbIM A0rOBOPOM, PeryanpyroTca
3aKoHopatensctBom WMpnaHaun. Bbl M Mbl NPU3HAEM HEUCKIIOUUTENIbHYIO OPUCAUKLNIO
cynos NpnaHauu.
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16.8 Kak noTpebutenb, Bbl byaeTe No/b30BaTbCA MPEUMMyLLECTBAMU t0ObIX 06A3aTeNbHbIX
NONOXEHMN 3aKOHOA4ATENbCTBA CTPAHbI, B KOTOPOM Bbl MPOXKMBAETe HA NOCTOSSHHOM OCHOBeE.
Hunuto B HacToAwmMX YCNOBMAX U NOMOXKEHMAX, BKAOYAA pa3gen 16.7, He BAUAET Ha Bawe
NnpaBo Kak noTpebuTensa nonaratbcA Ha TakKue obs3aTesibHble MOIOXKEHUA MECTHOro
3aKOHO4aTeNbCTBa.

DOnsa notpebuteneii us EBponeiickoro Cotosa

16.9  Ecau Bbl siBAsieTecb NoTpebuTesiem, NOCTOAHHO NpokmBaowmm B EBponeiickom Cotose, Bbl
TaK¥Ke No/b3yeTecb 3alLUTON 0653aTesIbHbIX MOJIOXKEHUI 3aKOHOA4ATENbCTBA Ballel CTPaHbI
NpoXuMBaHUA. B aTom cayvyae Bbl MOXKeTe NoAaTb UCKM B CBA3M C HACTOALWMMKU YCNOBUSAMMU,
BbITEKAIOLWMMM U3 CTaHAAPTOB 3alUUTbl MpaB noTpebuTteneit Kak B MpnaHauu, Tak u B
rocygapcree-yneHe EBponeiickoro coto3a, B KOTOPOM Bbl NPOXKMBAETE HA MOCTOSHHOM OCHOBE.

V4-24..08.2021



