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YmoBM npoaaxky

Ls cTtopiHKka Hagae iHbopmauito npo KomnaHito U.S. Direct E-Commerce Limited, KomepuiitHa Ha3Ba
eShopWorld (“eShopWorld”, “ESW”, “mn”, “Haw” Ta/abo “Hac”), a Takox ymosu (“YmoBu”), Ha
AKMX MW 3AINCHIOEMO MNPOoAa)K ToBapy BiAMOBIAHO A0 NYHKTY 2.1 Huxue (,Tosap”) yepes Hal
Bebcant (,Haw caiTt”). Lli YmoBKM 3acTocoByBaTMMYTbCA A0 OyAb-AKOro AOroBOpY 3 Hamu Mpo
npoaax Bam Tosapy ("Aorosip"). MepL Hi}X KOPUCTYBATUCA HALIMM cailToM, Byab /lacKa, YBaXKHO
O3HaMoMTecA 3 uMmmM YMoBaMM Ta NepeKkoHalTecsa, Wwo Bu 3po3yminm ix amicT.

3BepHiTb yBary, WO nepes Po3MilleHHAM 3aMOBEeHHA abo 34ilMcHeHHAM nnaTexy Bac nonpocATb
NoroAnTMCA 3 UMMKU YMoBamu. AKLLO By BigMoBUTECh MPUIAHATK Ui YMOBMU, BM He 3MOXeTe 3aMOBUTH
»oaHoro ToBapy Ha HalloOMy calTi abo 34iMcCHUTU Byab-sKi NOB'A3aHI i3 3aMOBIEHHAM MATEXI.

Bam cnif 03HanomMuTMCA, NPOUNTATM Ta PO3APYKYBATU Konito LmMx YMoB abo 36epertu ix Ha CBOeEMy
KomMn'toTepi 414 NOAANbWOr0 BUKOPUCTAHHA. MM MOXKeMO Yac Big, Yacy BHOCUTM 3MiHM A0 LMX YMOB,
AK 3a3HaYeHO HUKYe. KoXHoro pasy, Koau Bu H6arkaete 3amoBuTM ToBap abo CKOPMCTATUCA HAWKUM
caliTom, neperiaHbTe YMOBM 3 METO nepecsigunTucs, wo Bu osHaliomieHi 3 YMoBamMu, fKi 4itoTb
CTAaHOM Ha KOHKPETHMUIA MOMEHT.

Y BMNaAKy BMHUKHEHHA OyAb-AKUX PO36iXKHOCTEN MiXK YMOBaMM, BKA3aHUMM Y LUbOMY AOKYMEHTI
OyAb-AKOIO iHLIOK MOBO Ta aHININCbKOK BEpPCiElo, NepeBary MmatoTb YMOBM, CKNaAeHi aHrnincbKow
MOBOIO.

AKWO YMOBU MICTATb CnewianbHi NONOXKEHHA, AKI 3aCTOCOBYIOTHCA AULIE A0 CNOXMBAYIB 3 MEBHUX
KpaiH, TO 3aCTOCYBaHHA BiAMNOBIAHOrO MOJIOMKEHHA 3aneXUTb Bifg, MNOCTIMHOIO MiCLA MPOXKMBAHHA
cnoxuBayva. Lle o03Hauyae, Hanpuknag, WO MNOJIOXKEHHA, AKi MOWMPIOKTLCA HA CNOXMBadis 3
€sponencbkoro Coto3y, NOLWMPIOTLCA JIMWE HA TUX CMOXKMBAYiB, AKi NOCTIMHO MPOXMBAKOTb Ha
TepuTopii KpaiHM-yneHa Esponencbkoro Cotosy.

IHPOPMALLIA NPO HAC

1.1 Mu - KomnaHnia U.S. Direct E-Commerce Limited, komepuiliHa Ha3ea eShopWorld,
3apeecTpoBaHa B IpnaHaii 3a peectpauiiHnm Homepom 479237, topuguyHa agpeca: Cayr
Bbnok, KoHkopc bingiHr, 110-115 Enpcang bisHec Mapk, Copac, rpadcetso AybniH, IpnanHain.

1.2 Akwo Bu kKynyete ToBap (Kpim nepcoHanisoBaHoro ToBapy) Ha Hawomy Beb-caiTi i3
CuHranypy, Bu 3gilicHIOETe MOKyNKM Yy Hawoi opraHisauii 8 CuHranypi, U.S. Direct E-
Commerce (Singapore) PTE. Limited. Lli YM0B/ nowupiooTbCA Ha 40roBip, YKNAAEHUNA MiX
Bamu Ta KomnaHieto U.S. Direct E-Commerce (Singapore) PTE npo npoaax Bam Tosapy.
Byab-aKi nocunaHHA Ha eShopWorld, BKasaHi B unx YmoBax, BBaXKatoTbCA MOCUIAHHAMM Ha
U.S. Direct E-Commerce (Singapore) PTE. Limited.

1.3 AK 3 Hamu 3B8’A3aTnCA

131 AKwWwo Bu xouete 38’A3aTMCA 3 HAMU 3 ByAb-AKOI NPUUYMHM, 30KpEMa AKLLO Y Bac €
CKaprn, ©Oyab Nnacka, HagiwniTb HamM  JIMCT  Ha  €/IeKTPOHHY  ajpecy
info@eshopworld.com.
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1.3.2 fAKwo Ham goBeaeTbcA 38'A3aTUCA 3 Bamu abo nosigommtn Bam 6yab-aKy iHbopmauito B

NMCcbMOBi Gopmi, MU HagilwNemo Bam efleKTPpOHHUI INCT abo IMCT Ha NOLITOBY ajpecy,
AKYy B1 BKa3syeTe y CBOEMY 3aMOBJ/IEHHI.

AKUM YNHOM YKNIAJAETBCA AOroBIP M BAMU TA HALLOKO KOMIMAHIEO

Mu yKnagaemo A0rosopu 3 po3gpibHMmM nNpoaaBUAMM MO BCbOMY CBITY, 3riAHO 3 AKUMMU
ESW € odiuiiHum npogasuem, LLO A03BOJISE HAM NPOAaBaTN TOBapU pPo3apibHOro Npoaasus
Bam y Bawiit KpaiHi.

Odopmasaoum 3amoBeHHA y Hawih KomnaHii Ha HawoMmy canTi, B niaTBepaKyete, WO
Bawa TpaH3akuis byae 3ailicHeHa 4epes3 cepsic Hawoi KomnaHii, a He BignosigHoro
po3apibHoro npoaaBuA. BM TaKoXK MOroAKyerecb, WO MNicAa ycnilWHOI NepeBipKM Hamu
OOCTOBIpPHOCTI Ta MOBHOTWM HagaHoi Bamwu iHpopmauii mu KynyBaTMmemo ToBap Yy
BignoBigHOro po3apibHoro npoaasLA 3 EANHOI METOLo - oapa3y nepenpoaaTtv noro Bam 3a
LiHOI, BKA3aHO Ta y3roAKeHoto nig yac obopmaeHHsa Baworo 3amosneHHA. Mu Hecemo
nepea Bamu BignoBiganbHiCTb 32 BUKOHAHHA Baworo 3amosaeHHA.

Haw cant gonomoxke Bam BMKOHATU Aji, HeobxigHi ana odpopmneHHA 3amMoOBNEHHA Ta
3[iMCHEeHHA onnatn 4epe3 cepsic Hawoi Komnawii. Mpouec odpopmneHHA 3aMOB/IEHHA
[03BOJIE NEPEBIPATM Ta BMNPaBAATU OyAb-AKi MOMUAKM Nepes nepefavyerd 3aMOBAEHHS
Ham. Byab nacKka, yBa*KHO YMTanTe Ta NepPeBipANTE CBOE 3aMOB/IEHHSA HA KOXHIN CTOPIHL
npouecy opopmaeHHA 3aMOBNEHHS.

Micna Toro, AK Bu 3pobuTe 3amoB/IeHHSs, MU Hagiwnemo Bam enekTpoHHe noBigoM/IeHHS,
AKe nigTBepArKyBaTUMe OTPUMaHHSA Hamu Baworo 3amosneHHA. Jorosip MiX Hamu byae
YKNageHUn nuwe nicna OTpMMaHHA Bamu enekTpoHHOro aucta 3 nNigTBEpPAKEHHAM
3aMOBNEHHA.

Mu Hagiwnemo Bam enNekTPOHHWI AUCT 3  NigTBepAXKeHHAM Bignpasku Tosapy
("NiaTBepAXKeHHA BignpaBku").

AKLWLO MM He MOXKeMO 34iACHUTU NocTadaHHA ToBapy, HANPWKAaa, TOMy, WO MOro HeEMae Ha
cKnagi abo BiH Ginble He AOCTYNHMI, abo Yepes NOMMU/IKY B LiHi Ha Hawomy BebcalTi abo
Ha calTi BignoBigHOro posapibHoro npogasus, My NOBiAOMMMO Bac Npo ue eneKkTPoHHOo
NOLWTO i He onpauboByBaTUMeEMO Bawe 3amoBneHHA. AKWo Bu BXKe onnatnam Tosap, mu
nosBepHemo Bam NoBHY cymy, BCi BUTPATW Ha A0CTABKY BK/AOYHO, AKOMOra LWBKUALLE, Ta He
HEeCTMMEeMO Hagani *KoA4HOI BigNnoBiAaNbHOCTI Nnepes Bamu.

Bu nigTBepAKyETE, WO A03BONAAETE HAaM MepeBipATU AOCTOBIPHICTb Ta MOBHOTY HaAAHOI
Bamu iHbopmalii, i AKWO MW He 3MOXKemMo nepesBipuTh iHbopmaLilo aBTOMATUYHO, Halui
npeacTaBHUKN MOXKYTb 3B'A3aTuca 3 Bamu ta/abo 3 6aHKkom-emiTeHTOM Balwuoi gebetosoi um
KPeamMTHOI KapTKM 3 MeTolo niaTeeparkeHHsA Bawoi ocobu Ta/abo Baworo Hamipy 3pobutu
3aMOBJIEHHA.

V4 24.08.2021



2.8

2.9

2.10

211

2.12

eSW.

3BepHiTb yBary, Wo 6yab-Aknit ToBap, AOCTYNHUI HA Hawomy BebcalTi, NpU3HaYeHUn gns
HEKOMEpPLIMHOro BUKOPUCTAHHA, a NpuabaHHA byab-akoro ToBapy 44 Uinei nepenpoaaxy
CYyBOpPO 3ab0pOHEHO.

Po3micTMBLUM 3amOB/IeHHA abo 34iMCHMBLUM NAATiXK Ha HawwoMmy caiTi, Bu rapaHTtyeTe, Wo
BNpaBi yKknagatm oboB’A3KOBI 418 BUKOHAHHA [0roBopu. Mu BUCTaBASEMO PaxyHKM ANA
34ilCHEHHA onnaTi 3a gonomorot Bawoi KpeauTtHoi/gebeToBoi KapTkM abo iHLWMM
cnocobom, a cnMcaHHA KowTiB y Bawii BMnucui cynpoBogKytoTbeca onncom "eShopWorld",
"eSW" Towo. Bu rapaHTyeTe, wo Bcs iHGopmauina, HagaHa Ham Aaa 0bpobKM nnaTexis,
[OCTOBipHA, 3 TAaKOXK MAETe MPaBO CKOPUCTATMUCA 3anponoHOBAHUM cnocobom onnatu. Bu
NOrog KyeTeca, Wo MM MAaEMO NPaBO NEPEBIPUTM AOCTOBIPHICTb Ta MOBHOTY HadaHUX Bamu
nnaTi*KHUX gaHnx. Komnanis ESW 3anuiwwae 3a coboto npaBo cKacyBaTu Balue 3amMoBeHHA Ha
Oyab- KoMy eTani, SKWOo He 3MoXKe nepesipuTM HagaHy Bamu iHpopmauito abo obpaHuit
Bamu cnocib onnaTu. Y pasi ckacyBaHHA 3amoBneHHs KomnaHieto ESW mu nosepHemo Bam
cnnadeHy Bamu cymy nosHicTio.

Bu nigTBepa)KyeETe Ta MOroAKyeTecb Ha NMPOBEAEHHA HAaMW MepeBipKM 34ilMcHeHOI Bamu
nepegonnatm Ta HagaHoi Bamu iHPopmauji. Taki nepeBipkM nNpoBOAsTLCA 3 METOH
3anobiraHHA nopyweHHAM KomnaHieto eShopWorld y npoueci BeaeHHs 6isHecy i3
CaHKLUioHOBaHO $isnyHoo ocoboto, PUAMYHO 0C0H0t0 UM KpaiHoto, ByAb-AKOrO YUHHOIO
3aKOHOAABCTBA TAa HOPMATMBHMUX BUMOT HA TEPUTOPIAX, Ha AKMX MW NPALOEMO (AKi
BK/IIOMAIOTb, Cepes, iHWOoro, MUTHE 3aKOHOA,ABCTBO Ta HOPMMU, 3 TAKOXK KOHTPO/Ib EKCNOPTY Ta
imnopTy, AKWK 3g4ilicHioeTbcA ypagom CLUA (akuit BKAlodae, cepeq, iHworo, MNpasBuna
eKCnopTHOro KoHTpoato MiHicTepcTsa Toprieai CLUA), Eeponeicbknum Coto3om Ta byab -AKOHO
iHLWOlO BiANOBiIAHO OPUCAMKLIELD).

Mwn Hagaemo nocnyrun, Noe’s3aHi 3 BU3HAYEHHAM CyM BiZMNOBigHMX noaaTkiB Ta 36opi., AKi
3aCTOCOBYBATUMYTbCA A0 iMNopTy ToBapy Bamu, a TakoXK i3 CTATHEHHAM, NOBIAOMAEHHAM Ta
nepepaxyBaHHAM CyM TaKUX NoaaTkiB Ta 360piB, y BiANoOBiAHMX BUNaAKax, Bia Baworo imeHi,
Ha paxyHOK BiAMOBIAHOrO MOZATKOBOro OpraHy. Y BuMMNaAky iMnopTy A0 EBponencbKoro
Coto3y Ta BenmkobpuTtaHii, HapaxoBaHi nogaTkm Ta 360pK BKAOYAOTLCA A0 CymuM Baworo
naaTexy Ta cnnadytotbca KomnaHiero eShopWorld, KoaHUX [0A3TKOBMX BUTPAT HEMAE.
Mpuimatoun Ui Ymoeu, Bn ynosHoBakyeTe KomnaHito eShopWorld npuimatn go posrnsay
byab-AKi 40AaTKOBI NpeTeHsii Wwoao 36o0piB (4o04aTKoOBa OLHKA) Big, BignoBigHUX MUTHUX
OpraHiB. Y AeAKkux BMNagKax iMmnopTy 3 HEEBPOMENCbKMX KpaiH By HeceTe BignoBigabHicTb
3a cnnaty nogatkiB Ta 360piB BignNOBiAHOMY nogaTKoBOMy opraHy. Yci npuabaHi y Hac
ToBapu BUroTOBAAOTLCA BiAMNOBIAHO A0 AOrOBOPY NPO BigBaHTaxeHHA. MpaBo BAacHOCTI Ha
ToBap nepepaeTbca Bif, BignosBigHoro posapibHoro npoaasus KomnaHii eShopWorld nicns
ekcnopTty Toeapy. MNpaBo BnacHOCTI 3rogom nepepaetbea Big KomnaHii eShopWorld Bam no
MoMeHTy imnopty ToBapy, i BuM HabyBaeTe cTaTycy BianoBsiganbHoro imnoprtepa (3a
BMHATKOM AocTaBku y LLIBeliuapito, Ae BianosiganbHuii imnoptep - KomnaHia eShopWorld).
Pusuk BTpatn ToBapy nepexoantb A0 Bac Ha nepiog 34iicHeHHA focTaBKkM ToBapy.

3amosnsoum ToBap y Hac, B ynoBHOBaxyeTe BMBpPAHOro Hamu NiLEH30BaHOrO MMUTHOrO
6poKkepa BWKOHyBaTWM 060B’A3KM Baworo areHTa Ta BecTM CMAPaBM 3 iHO3EMHUMMU
NnoAaTKOBMMM opraHamu, wob po3muTHUTM Baw ToBap, BUpaxyBaTM Cymy MUTa Ta NoAaTKiB
BiZ Balworo iMeHi, AKLLO MOXAMBO, NOBepHYTM Baw ToBap Ta, AKWO MOXK/IMBO, NigroTyBaTH
Ta nogaTtu Bi4 Baworo imeHi BUMOMM WOAO BiglWKOAYBAaHHA CYyMM, CNIaQ4YeHOl 3a byab-AKi
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TOoBapu, AKi Bu noseprtaete. 3BEpHiTb yBary, WO MNONOMEHHA LbOro NyHKTy 2.12 He
NOLWMPIOOTLCA HA KNiEHTIB 3 KaHaau; KnieHTam 3 KaHaau cnig 3sepHyTUCA A0 NyHKTY 6.10.

LliHa Baworo 3amoBneHHA 6yfe BKasaHa 3 ypaxyBaHHAM abo 6e3 ypaxyBaHHSA CymM
noAaTkis, 3aneXHOo Big agpecu AocTaBKku: (a) wiHa 3a ToBap, AKMIA NocTadaeTbea B KaHaay,
BKa3yeTbcA 6e3 ypaxyBaHHA noAaTky 3 npoaay; Ta (6) uiHa 3a Tosap, AKMI NocTavyaeTbcsA B
€Bpony, BKAa3yeTbCA 3 ypaxyBaHHAM MNOZATKy Ha A0A4aHy BapTicTb. BapTicTb AOCTaBKM He
BXOAWUTb Y LiHY; BOHa A0AAa€TbcA Npuv 0GOPMAEHI 3aMOB/EHHA Ta BKA3yETbCA OKPEMOIO
nnaToto y Gopmi 3amoBNeHHA (Kpim BUNaZKiB, KOAM NPONOHYETLCSA 6e3KOLWTOBHA A0CTaBKa).

CnorkmBadi 3 ABCTpanii, pO3MICTMBLUM 3aMOBNEHHS Ha HAWOMYy CaWTi, NiATBEpPAKYOTb, WO
NPOBOAATb MiKHAPOAHY TPaH3aKLi0 3a A0NOMOrol Hawoi KomnaHii, a He BignosigHOro
po3gpibHoro npoaasus. Kpim Toro, cnokmpayi NOroAKytTbCs, WO AeaKi 6GaHKM MOXKyTb
CTAryBaTM KOMICitO 33 MiXKHAapOAHI TPaH3aKL,ii BigNOBIAHO 40 NOAOXKEHb CBOEI NONITUKM. Mn
He CTATYEMO TaKy KOMICit0 Ta He KOHTPOJIKOEMO Ti CTArHEHHA Bawmm 6aHKom.

3. YMOBW BUKOPUCTAHHA CAUTY HALLOI KOMMNAHII

3.1

3.2

3.3

3.4

3.5

Byab /flacka, yBaXKHO O3HAWOMTECA 3 UMMM YMOBaMM BUKOPWUCTAHHA MNepes Mo4YaTKom
poboTn 3 carTom. KopuCTylouMcb Hawum caiiTom, Bu nigTBepaKyeTe, Wo npuimaerte L
YMOBM BMKOPWUCTAHHA, a TaKOXK MNOrOAKyeTecb iXx AOoTpumyBsaTuca. AKWO Bu He 3rogHi 3
YMOBaMU BUKOPUCTAHHA, HEFaMHO MPUMNUHITL KOPUCTYBATUCA LM CaiTOM.

MU He rapaHTyeMo, LLO HaW calT abo Byab-AKUIA MOFrO KOHTEHT 3aBXAM OyAyTb AOCTYNHUMMU
abo npautoBatMMyTb be3nepebiliHo. JocTyn A0 HAWOro cauTy A03BONEHUIA TMMYACOBO, | MK
3a/IMWAEMO 33 COOOI0 NPABO BMAANUTU, 3YNMUHUTU abo 3MiHUTK BCO abo Oyab-AKY YaCTUHY
canty 6e3 nonepegKeHHsA. My He HECTUMEMO BiANOBiIAaNbHOCTI nepes Bamu, AKwo 3 byab-
AKOT NPUUYMHK BCi abo Byab-AKUI 3 HalWKX calTiB ByayTb HEAOCTYNHI B Byab-SKMiM Yac abo
npoTtarom byab-aKoro nepioay.

Bu HeceTe BiANOBIgaNbHICTb 3@ YKMBaHHA BCiX HEOOXiAHMX 3ax04iB A1a AOCTYNy A0 HalOoro
canTy. Bum TaKox HeceTe BigMNOBiganbHICTb 3@ O3HAMOMJEHHA 3 UMMM YMOBaMM Ta
OOTPUMAHHA iX byab-sKol 0cobolo, sika 3axo4ATb Ha Hall caiT 3a gonomoroto Baworo
IHTepHeT-3’€gHaHHA.

Y 6yab-AKUA MOMEHT MW MOXKEMO Nepernagatv Ui YMoBUM, BHOCAYN 3MIHU A0 L€l CTOPIHKMN.
Byab nacka, yac Big, Yacy nepernsgante U0 CTOPiIHKY, WO6 03HalOMUTUCA 3 ByAb-AKMMMU
BHECEHMMM HaMM 3MiHaMM, OCKiZIbK1 BOHW € 060B’A3KkoBMMMK s Bac.

MNpumitka gna cnoxkusadis 3 HimeuunmHu. MNyHKT 3.4 3aCTOCOBYBAaTUMETbCA JiMLIE B TUX
BMMagKax i B Til Mipi, wWob BHeceHa 3MiHa He npu3Besa A0 HeobrpyHTOBaHUX 36UTKIB ANs
Bac. Y pasi BHeceHHA Hamu Oyab-AKMX 3MiH, MM nonepeaMmo Bac noBifomaeHHAM vy
PO3YMHi CTPOKM Ta Hagamo iHdopmalLito Npo Bawi npaBa. Y Bac € MO/MBICTb 3aKPUTU CBIl
06NiKOBMI 3anMUC KNiEHTa B OyaAb-AKMK 4yac. 3MiHM A0 UMX YMOB He BMN/AMBalOTb Ha
nonoxeHHa "MpUMITKM ana cnoxkmeadis 3 HimeyumHn"
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Mn MOMKemMo Yac Big, Yacy OHOB/IIOBATU Hall CAWT Ta 3MiHIOBATU KOHTEHT Yy Byab-AKWIA yac.
CneuianbHi MONOXEHHA AnA cnoXueadvie 3 HimewunHu BignosigHo [0 nyHKTY 3.5
3aCTOCOBYIOTbCA 3 YpaxXyBaHHAM BHECEHHA HEObXiaHMNX 3MiH.

JocTyn oo neBHUX po3AifiB Haloro canty obmexkeHunin. Mu 3anuiwaemo 3a coboto nNpaBo Ha
B/TACHMM Po3cyd 0OMEeXMTM A0CTYN A0 iHWKWX PO34iniB HALOro canty abo HaBsiTb A0 BCbOro
canTy.

BuKopucTaHHA canTiB Hawoi KomnaHii HenoBHONITHbOW ocoboto (ocoboto Bikom ao 18
POKiB) 3A4iNCHIOETbCA 3a 3roAolo il 6aTbKiB YM OMiKyHIB, a Hall AO0rosip YKNadaeTbca 3
6aTbkoM/MaTip’to abo onikyHOM, AKMIA/AKa BignoBigae 3a AOTPUMAHHA HEMOBHOJITHLOI
OANTUHOK yMOB gorosopy. Mu pagumo 6aTbkam abo onikyHam, AKi  [03BONAOTb
HEeMNOBHO/ITHIM KOPMUCTYBAaTMUCA CAMTOM, CMiNKYBATUCA 3 HEMOBHOANITHIMM WOAO0 IXHbOI
6e3nekn B meperKi IHTepHeT, Wo € BKpal Bax/IMBO, OCKiNbKM MogepaLia abo nepesipka
pPeKNaMun He AatoTb XKOAHMX rapaHTii 6e3nekn. HeNOBHONITHI, AKI KOPUCTYIOTbCA ByAb-AKMM
iHTEPAKTUBHUM CEPBICOM, MOBUHHI BYTK NoiHPOPMOBaHI NPO NOTEHLiNHI PU3KKN.

Bu He moxKeTe BMKOPMUCTOBYBATM HAll CAMT y Oyab-sKMIA CNOCIO, AKMIA MOXKE CNPUYUHUTU
NOLWKOAMKEHHA CalTy abo noripwuTi piBeHb npauesaaTHocTi abo AocTynHoCTI calTy; abo y
OyLb-AKMN HE3aKOHHWI, HEenpPaBOMIPHWI, LWaxpancbKMi crnocib, abo Takumi, WO moxe
3anogiatn wWwroay, abo 3 Oyab-AKOK MEeTOK UM y 3B’A3KY 3 OyAb-AKOK AiANbHICTIO, WO
BBAYKAlOTbCA HE3AaKOHHMMM, HENPABOMIPHUMMU, LWAXPaiCbKUMM, abo K TaKUMM, WO MOXKYTb
3ano4iaTy WKoAy, AKi BK/AOYAOTb, Cepes, iHWOro, BMKOPWCTAHHA HALIOro CcauTy Ans
KonitoBaHHA, 30epiraHHA, pO3MillleHHA, nepegadi, HaACUNAHHA,  BMKOPMUCTAHHA,
nybnikyBaHHA abo MoWMpeHHA Oyab-AKMX MaTepianiB; OTPMMAHHA HeCaHKLiOHOBaHOro
[OCTyny [0 Haworo cauTy; 36ip AaHWX 3 HAWoro camTy; HagCuMnaHHA HebayKaHux
KOMepLiMHUX NOBiAOMAEHb Yepes Hall caiT; Ta/abo BUKOHaAHHA 6e3 obmerkeHHA Byab-AKNUX
AN, Wo He BiANOBIAAIOTH LiNAM LbOro CalTy: NPUMAMAHHA Ta BWUKOHAHHA 3aMOBJ/IEHb
CNOXMBauiB.

Y pasi notpebu mu NoBiAOMAATUMEMO NPO OyaAb-AKe MopylweHHA uMx YMOB BignosigHi
NPaBOOXOPOHHI OpraHu, i B TMX BUNAAKAX i B MeXax, A03BOIEHUX YNHHUM 3aKOHOABCTBOM
Npo 3axucT JaHUX, MK CchiBnpauloBaTMMemMo 3 UMMM OpraHamu, nepegatroum im Bawi
nepcoHanbHi gaHi Ta/abo Balwy ocobucty iHpopmauito. Y pasi Takoro nopyleHHa Baue
npaBo KOPUCTYBATUCA HaLLMM CAaTOM HEeramHo NPUNUHAETLCA.

Mwu 3anuMwaemo 3a cobolo BCi NMpaBa KOPWUCTYBaHHA, BOJIOAIHHA Ta A0/1IbOBOI yyacTi, Wo
CTOCYETbCA NpaBa iHTeneKkTyanbHoi BaacHocTi KomnaHii Ta i AodipHix opraHisauii, Aki
BKIOYAOTb, cepen, iHWoro, Oyab-AKi NaTeHTW, TOProsi MapKu, 3HaKM 06CAyrosyBaHHA,
aBTOPCbKi MNpaBa, npaBa Ha 6a3y AaHMX, NpaBa Ha AW3alH, HOY-Xay, KOHOIAEHUINHY
iHpopMaLito Ta Byab-AKi iHWI NoAibHi 3axMLLeHi NpaBa B byab-AKil KpaiHi.

HA BUMHEHHA AKUX 4111 BU HAC YNOBHOBAMYETE

4.1

BuKopucTOBYOUM Hall CaitT, BU ynOBHOBAXKyETE HAC 34iMCHIOBATM OMNPaLOBaHHSA NAATENKIB,
BiALKOAYBAaHHA Ta KOPWUryBaHHA Balmx TpaH3aKUili, nepepaxoByBaTW KOWTW Ha Baw
GaHKIBCbKUI paxyHOK y pasi noTpebu, ctarysatv nnaty 3 Bawoi KpeguTHOI KapTkM abo
nebeTyBaTM paxyHOK, npue’asaHui Ao Bawoi aebeToBoi KapTkM y pasi noTpebu, a Takox
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cnnayyBaTM Ham i HaWWMM AOdipHIM opraHisauism 6yab-aki cymu, ski Bu 3aboprysanu
BiAMNOBIAHO A0 UMX YMOB.

Mwn moxemo B Byab-AKMIA Yac 3pobMTU 3anuT NPO HagaHHA Bamu Byab-Akoi ¢iHAHCOBOI,
AinoBoi UM ocobucToi iHbopmau,ii, AKa Ham noTpibHa ans ineHTUdIKauii Bawoi ocobu. Bu He
MoXKeTe BuAaBaTu cebe 3a 6yab-AKy iHWY ocoby abo BKasyBaTW iM'A, AKe He MoKeTe
BMKOPWUCTOBYBATM 3aKOHHO. BW ynoBHOBaXyeTe HAC 3p4iicHIOBAaTM nepeBipKy Bawoi
iHpopmaLii (byab-AKOi OHOBNEHOI iHPopMaLii BKAOYHO) Ta OTPUMYBATU MEPBUHHY
aBTOpPM3aLilo onepaLiii 3a KpeaUTHOI KAPTKOIO Bif emiTeHTa Balwoi KpegUTHOI KapTKuU.

5. BIABAHTAXEHHA TA AOCTABKA

5.1

5.2

53

5.4

5.5

5.6

5.7

Bawe MigTBepaKeHHA BignpaBKM MiCTUTUME iHPOPMALiO NPO AO0CTaBKY, WO AacTb Bam
MOX/MBICTb BicCTeXKyBaTM AocTaBKy Baworo ToBapy (AKLWLO Taka nocnayra AoCTynHa). IHoAi
Ha 3AiMCHEHHs Hamu A[0cTaBkM Baworo ToBapy MOMYTb BRAMHYTUM POpPC-MaxKopHi
obcTaBuHU. OuB. nyHKT 10, ge 3a3HayeHO Hawi 060B’A3KM Yy pasi BMHUKHEHHA TaKuX
06CTaBUH.

AKWo 3a Bawoto agpecoto HIXTO He MOXe NPUNHATM JocTaBneHwuit ToBap, NepeBi3HMK
33/MWMTb NOBIAOMIEHHA NPO cnpoby AO0CTAaBKWU, Ae BKA3YyETbCA, LLO TOBAP NOBEPHYTO A0
micueBoro geno. Y Takomy BMNagKy 3BEPHITbCA A0 NepeBi3HMKA 32 HOMEPOM, 3a3HAYEHUM Y
NnoBiAOMNEHHI NPo cnpoby AocTaBku. AKLWO y Bac BMHMKHYTb A04ATKOBI NUTAHHA, byab
Nacka, Hagiwnite Komnawii  eShopWorld nosigomneHHA Ha enekTpPOHHY agpecy
info@eshopworld.com.

JocTaBKa 3aMOBNEHHSA BBAXKAETbCA 3aBEPLUEHOIO MNicaA Toro, AK ToBap 6yno A0CTaBNEHO Ha
BKasaHy Bamu agpecy, abo By 3abpanu ToBap y Hac.

IHOAi YacTMHM 3aMOBNIEHHA MOKe He ByTW B HAABHOCTI Ha cKnaai abo X BOHA moxKe 6yTu
3abpoHboOBaHa BiAMNOBIAHUM PO3APIOHMM NpoAaBLEM ANA BiATEPMIHOBAHOrO 3aMOBEHHA.
AKWO B UMxXx YMoBax He norogsKeHo iHwe (ocobsmBo 3rigHo i3 nyHKkTom 10), M1 He Hecemo
BiANOBIAAaNbHOCTI 33 3aTPMMKM Balloro 3amoB/IeEHHS Yepes BiATEpMiHOBaHi 3aMOB/ieHHA abo
3aTPUMKM, CPUYUHEHi po3apibHum npoaasuem, i Baw Tosap byae BiaBaHTaXKeHO suvuwe
nicns Toro, siK BiH Haginae y geno.

ToBap HaacunaetbcA Bam Ha ocHoBi HagaHoi Bamu iHdopmauii, i Bu Hecete
BiANOBIAa/IbHICTb 33 AOCTOBIPHICTb TaKkoi iHPpopMauji. AKLW0 NopyLyoTbca byab-saKi NpasBuna
(AKi BKNtOYAIOTL, Cepen iHWOro, NpaBuaa ekcnopTy/iMNopTy) BHACNIAOK HETOYHOCTI HagaHol

Bamu iHpopmau,ii, B HeceTe BignoBiganbHICTb 32 TaKe NOPYLUEHHA.

Haw nepeBisHWK mOKe 4yac Bif 4Yacy 3B’A3yBaTMCA 3 Bamu 3 meTolo opraHisauii A0CTaBKM,
niaTBEpAKEHHA AeTanel A4OCTaBKM Ta nepeodOpMIEHHSA JOCTABKM (KO MOMXKINBO).

AKwo Bn obpanu nicnannaty ak 6axkaHWMM cnocib AOCTaBKM Ta oniaTu (SKLLO Taka nocayra
OOCTYMHa):

5.7.1 MM MAEMO NPaABO Ha BiAXUNEHHSA NEBHMX cNocobiB onniaTy;
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5.7.2 MW NPUIAMAEMO NNaTexi nuwe y micuesili BantoTi; Ta/abo

5.7.3 AKWO Bn He npuitmaete 3amoBnieHHs abo He 34iMCHIOETE MOBHY onaaTy Mg 4ac
[O0CTaBKM, MU 3a/IMLIAEMO 3a CODBOO NPaBo BiAMOBUTK B AoCTaBLi ToBapy.

NOBEPHEHHA

AKWO iHWe He nepeabayeHO MYyHKTOM 8 HWIKYE, HACTYMHi YMOBM 3aCTOCOBYIOTbCA LLOAO
3BMYalHOI npoueaypu MNOBEPHEHHA. Hukye BKasaHa JogaTkoBa iHpopmauia Woao
AedeKTHoro Tosapy Ta Baworo npasa NpUNMHEHHA 4OroBOPY:

[JeTtanbHa iHpopmauia npo Te, AK BU moxkeTe cKacyBaTu CBOE 3aMOB/IEHHA abo NOBEPHYTU
Bawi ToBapu (SKWO Ue AOMNYCTMMO), a TaKOX agpeca, Ha AKky ToBapu nNignAaratoTb
NMOBEPHEHHIO, i TEepMiHM MOBEPHEHHA BKasaHi y MOWWPEHMX 3anuTaHHaX (MolwupeHi
3anuTaHHA), Ha CTOPiHLi 0pOPMAEHHA 3aMOBNEHHSA, Y €EeKTPOHHOMY /IUCTI-NiATBEPAMKEHHI
3aMoB/ieHHA Ta/abo Bawomy [liaTBepAMKeHHI BiANPaBKM 33 NOCMNAHHAM Ha MopTan
nosepHeHHA («MopTan NoBepHEHHA TOBapy»)

MoBepHeHHsA MOTPIOHO HaACWAATU /vLie Ha afpecy, 3a3HauyeHy Ha MopTani NoBEepHEHHA
ToBapy. Lli AaHi BKa3yloTbCA Ha ynaKkoBLi Balioro 3amoB/ieHHs, abo B eN1eKTPOHHOMY JIUCTI 3
MigTBepAKeHHAM BignpaBKKM (AKMIA MICTUTb NOCKAaHHA Ha MopTan NoBepHEHHA ToBapy).

ToBapw, fKi NoBepTalOTbCA, MOBMHHI OYTM B HOBOMY CTaHi 3 MPUKPINAEHUMU SPAMKaMK Ta
CYynpoBOAKYBAaTUCSA OPUriHANIOM KBUTAHLUji abo paxyHKy-paKTypu. Yci ToBapu, sKi
NnoBepTaloTbCA, HaACWMIAIOTbCA Ha Baw cTpax i pu3nk. AKWO By oTpumann HaknagHy Ha
noBepHeHHA, B NOBWHHI BMKOPUCTOBYBATU HaKA3aAHY HA MOBEPHEHHA, HagaHy Bam Ha
MopTani noBepHEHHA TOBapy.

Yci BigWwKoayBaHHA NignaratoTb nepesipui Ta BepudikaLil HAWMMN LEHTPAMM NOBEPHEHHA.
AKWoOo nosepHeHU ToBap He MoXKe ByTM NPOJAHUI NMOBHICTIO Yepes NOLWKoAKeHHA ToBapy
YW YNAKOBKM, MM 3a/MWAEMO 3a coboto npaBo 4acTkoBo abo NOBHICTIO BigMOBUTM Yy
BiALUKOAYBAHHI.

Nnwe y pasi 3a3HayeHHs geTanbHoi iHbopmaLii npo ToBap, AKMI NoBepTaeTbeA, Ha MopTani
NnoBepHEeHHA ToBapy, M1 BUMNAATMMO Bam BigukoayBaHHsA.

Mu nosepHemo Bam KowTn Ha KpeauTHy/aebeToBy KapTKy abo y iHWKMI cnocib, BKkasaHWi
Bamu nig 4yac nepBMHHOrO 0pOpPMIEHHA 3aMOB/EHHA. BiglwKoayBaHHA OMNpaLbOBYETLCA
AKOMOTra WBKuALle, a Came NPoTAromM YoTUpHaauaTH (14) pobounx AHIB 3 MOMeEHTY NpnbyTTA
ToBapy 4,0 LEHTPY NOBEPHEHHA B ifeanbHOMY CTaHi 419 NOBTOPHOIrO NPOAaxKy.

I3 cymu BiglwKoayBaHHA MOXYTb 34iMCHIOBAaTUCA BUPaxyBaHHA y pa3i noBepHeHHA ToBapy Y
He3a40Bi/IbHOMY CTaHi.

Mwn BU3HAEMO, WO AiA LbOro MyHKTY He MOLWMPIETbCA Ha byab-Aakuit ToBap, NOBEpPHEHUN
yepes HedoiKK, | KOAHI NONOXKEHHA UMX YMOB He BMN/MBAlOTb Ha Bawi npaBa cnoxmBava
3rigHO i3 3aKOHOM. YcCi nosepHeHHA ToBapy 3 HeAoNiKaMKU PerynorTbCA 3aKOHOM MNpPo
npoAax ToBapiB Ta HagaHHA nocayr 1980 poky.
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[eski ToBapn MOXKyTb He NignAraTm noBepHeHHI. AKWO ToBap He NigNAra€ NOBEPHEHHIO,
6yab Nacka, nepernfiHbTe eNeKTPOHHUM NIUCT 3 NiATBEPAXKEHHAM 3aMOBJ/IEHHA, [Ae
BKA3y€ETbCA, AK OMpauboByBaTMMeTbCA Bale BigWKoAyBaHHA 3rigHO i3 NOANITUKOKW Ta
npoueaypammu, 3a3Ha4eHMMM Y TAKOMY JIUCTI.

Ana cnoxusaudis 3 KaHagu

Cnorkmsadi 3 KaHagy noroaKyoTbeca 3 HACTYNHUMM nosoxKeHHAMK: KomnaHia U.S. Direct E-
Commerce Limited (komepuiliHa HasBa eShopWorld) € odiuiiHUM y4yacHUKOM cucTemM
CREDITS (CucTemn enekTpoOHHOro obMiHy AaHUMK Y BUMAAKY onepalii HenepeabayysaHoro
BiALKOAYBaHHA) 3 AreHTCTBOM MPUKOPAOHHUX cny:K6 KaHaan (CBSA). 3amosnstoun Tosap y
KomnaHii U.S. Direct E-Commerce Limited (KomepuiitHa Ha3Ba eShopWorld), a uum
ynoBHoBaxyto Livingston International, odiuinHoro mutHoro 6pokepa cuctemn CREDITS
BMKOHYBaTW QYHKLIIO MOFO areHTa Ta BeCTW Crpasu 3 AreHTCTBOM MPUKOPAOHHUX CAYyKO
KaHagu, 3 metoo odopmaeHHAa Buaadi moro ToBapy, HapaxyBaHHA MMUTa Ta MoAaTKiB,
nosepHeHHA Tosapy Komnawii U.S. Direct E-Commerce Limited (KomepuitHa HasBa
eShopWorld) Ta nogaHHA B €NEKTPOHHOMY BUIAsAAi Bi4 MOro iMeHi npeteHsii Ha
BiAlWKOAYBaHHA. A po3ymito, WO y pamKax nporpamum cuctemm CREDITS AreHTtcTBO
NPUKOPLAOHHMX CNy»KO KaHagu Hagiwne mutHoMy HBpokepy byab-aKke BigLWKoayBaHHSA MUTA
4YM nopaTKiB, AKi OyAn cniadveHi 3a noBepHeHMn ToBap, i WO S OTPUMAIO BigLWKOAYBAHHA
6esnocepegHbo Big Komnawii U.S. Direct E-Commerce Limited (KomepuiiHa Ha3Ba
eShopWorld). Kpim TOro, A Takox ynoBHoBaxyto KomnaHito Livingston International
nepecmnatu Oyab-sike BiALWKOAYBAHHA, AKe 6yno 34ilMcHEHO AreHTCTBOM MNPUKOPAOHHMUX
cnyk6 KaHagu Ha moe im’s, gna toro, wob KomnaHia U.S. Direct E-Commerce Limited
(komepuitHa Ha3Ba eShopWorld) oTpumana BigwKoayBaHHA BUTPaT.

7. AEDEKTHUNA TOBAP

7.1

7.2

7.3

Mwn opuandHo 3060B’A3aHi 3A4iMCHIOBATM MOCTAaBKY TOBAapiB BiANOBIAHO A0 YMOB LbOro
[oroBopy. fAKWo Bu bOakaeTe nNoBepHYTU TOBap, AKMW Mae neBHU aedekt abo He
BignoBiaae BMmoram, Bu moxkeTe 3B'A3aTncA 3 Ham, HaZiCNaBLWKW eIeKTPOHHOTO IUCTa.

AKWo Bu BMpilMTe NOBEPHYTM TOBAp, AKUA Mae neBHU aedekT abo He Bignosigae
BMMOram, Ham Crno4YyaTKy MOTPiOHO NepeKoHaTMCA WO TaKMi ToBap MaE MeBHUIN AedekrT,
nowkKoaKeHHA abo He BignoBigae onucy Ha Hawomy BebcaitTi. MNicna nigTBEPAKEHHA MU
nosepHemo onnavyeHy Bamu BapTicTb TOBapy Ta MOYaTKOBIi BUTPATU Ha BiANpaBAeHHA Ta
OO0CTaBKy. AKWO MW BM3HA4YMMO, WO ToBap He € aedeKkTHUM, Bu He matumeTe npasa Ha
BiALIKOAYBAHHA, i MM noBepHemMO Bam ToBap 3a Baw paxyHoK. A oTpMMaHHA 404ATKOBOI
iHbopmaLii Npo 34ilMcHeHHA Npoueaypn NOBEPHEHHS, 03HalloMTecb, byab /1acKa, 3 MyHKTOM
"MoBepHeHHA" BULE.

Mu 3a3BuMYall 3apaxOBYEMO CYMY BiflLIKOAYBaHHA Yy TOW camui cnocib, AkMm Bu
CKopucCTanuca Ana onfaatv ToBapy, npoTarom npubamsHo 4YotupHaguatn (14) aHis 3
MOMEHTY OTPMMaHHA Hamu ToBapy. 3BEpHiTb yBary, WO Cyma BiALWKOAYBAaHHA MOXKe
BigobparkaTnca y BunucLi 3 Balwoi naaTiXXHOI KapTKM NisHiwe.
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NPABO NPUMNUHEHHA AOTOBOPY (CMOXWUBAUYI 3 EBPOMENCbKOro COO3Y)

BignosigHo A0 NyHKTy 8.2 HUX4Ye, BU MoKeTe cKacyBaTM CBOE 3aMOB/IEHHS 3 Byab -akol
NpUYnHK 6e3 WwTtpady NpoTArom YoTUpHaALATK (14) AHIB NiCNA OTPUMAHHA 3aMOB/IEHHA.

Bawe npaBO CKAacyBaHHA 3aCTOCOBYETbCA Juwe 3a O6CTaBUH, KOAM MW 33 33aKOHOM
3060B’A3aHi HagaTM Bam Take npaBo y mMexax Bawoi opucamku,ii. MpaBo Ha NOBEPHEHHS
(abo obmiH) ToBapy BiANoOBiAHO A0 UbOro po3Ainy He nowupleTbea Ha Tosap (i),
BMFOTOB/IEHUI Ha Balle 3amoBneHHs; abo (ii) Akuii 6yB nepcoHanisoBaHuin; abo (iii) Akn
yepes CBOi 0COB/MBOCTI He NignAra€ NOBEPHEHHIO, MOXKe 3incyBaTtvca abo Mae KOPOTKUMA
TepMiH npugaTHocTi; abo (iv) y pasi 34ilCHEeHHs MNOCTaBKM repmMeTMYHO 3anaKoBaHOro
ToBapy, AKUIA He NianArae NoBePHEHHIO 3 MipPKYBaHb OXOPOHM 340pOB'A abo ririeHn, AKWO
MOLIKOAYKEHO repMeTUYHY YNaKOBKY NiC/A 4OCTABKU.

NopAaAoK NPUNMHEHHA A0roBOpPyYy
MpumiTka [na cnoxkmeadiB 3 HimeudmHun: Y pasi posbikHocTel MiX HimeubKoo Ta

aHrNINCbKOIO Bepciammu NyHKTy 8.3, ans cnousadis 3 HimeyuynHu nepeBary Ma€ AOKYMEHT,
CKNaZeHUM HIMELLbKOIO MOBOIO.

MpaBo NPUNUHEHHA [0ro0BOPY

Bu maete npaBo NPUMNUHUTU Leit AOroBip NPOTArOM YOTUPHAAUATU AHIB 6€3 3a3HaYyeHHs
6yAb-AKUX NPUYMH.

Mepios NPUNMHEHHA CTaHOBUTb YOTUPHAAUATL [AHIB 3 MOMEHTY, Koau Bu abo
yrnoBHOBa*keHa Bamu TpeTs ocoba, AKa He € nepeBisHUKOM, OTpUMann abo MPUNHAAM Y
B/1IacHicTb Tosap.

o6 cKkopucTaTUcs CBOIM MpPaBOM MPUNUHEHHA AOroBopy, Bu NOBWHHI NoBiAOMMTM Hac
(Komnania eShopWorld pns BpydeHHa Komnanii US Direct E-Commerce Limited, 3-i
nosepx, KoHkopc Bingidr, 110-115 Enpcaiig bisHec Mapk, Copac, rpadcteo Ay6niH, K67
NY94 IpnaHgina, enekTpoHHa agpeca info@eshopworld.com) npo cBoe pileHHA NPUNUHUTH
uen porosip. Ons uboro Bu moxeTe ckopuctatuca GOpmoto NPUNMHEHHA A0roBOpPY, AKa
[0JAETbCA, OAHAK, He € 060B’A3KOBOID. BU TaKOXK MoOXKeTe 3anoBHUTM Ta Hagicnatn dopmy
NPUNUHEHHA LOrOBOPY Y €NeKTPOHHOMY BUIAALI abo iHWY 4YiTKy 33aABY HA HalIOMy CaWTi
(nocunaHHA Ha ¢opmy NOBEpPHEHHA TOBApy Ta po3ipBaHHA J[orosopy 3a3HayYeHo Y
€NEeKTPOHHOMY /IMCTI 3 NiATBEPAMKEHHAM Baloro 3amoBsieHHA Ta/abo y eNeKTpoHHOMY
nucti 3 MNigTBepasKeHHAM BignpaBku). AKLWO BU CKOpUCTaETeCh UMM BapiaHTOM, MW 04pasy
X Hagiwnemo Bam nigTBepaKeHHA GaKTy OTpMMaHHA Hamu aHyAt0BaHHA Baworo gorosopy
(HanpuKknag, enekTPOHHO NOLWTOLD).

3 MeTo AOTPUMaHHA nepiogy Ha NPUMNMHEHHA [OOrOBOPY [AOCTaTHbO Hagicnatu
NoBigOM/IEHHA NPO HaMip CKOPUCTaTUCS MPaBOM MPUMNUHEHHS OOTOBOPY A0 3aKiHYEHHS
nepioay Ha NPUNMHEHHNA 40OrOBOPY.
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Hacniaku npunuMHeHHA gorosopy

AKWo BM npunuHAeETe wen Aorosip, MM KoMneHcyemo Bam yci oTpumaHi Big Bac nnaTexi,
BMTPATM Ha A0CTaBKYy BK/AOYHO (32 BUHATKOM A04aTKOBMX BUTPaAT, 0bymoBaeHux Bawwmm
BMOOpPOM TWUMy [AOCTaBKM, BiAMIHHOIO Big, HaWBUriAHIWOI CTaHAAPTHOI [A0CTaBKM,
3anponoHOBaHOi Hamu), 6e3 HeobrpyHTOBAHOI 3aTPMMKM i He ni3Hille HiXK NpoTArom
YOTUPHAAUATM OHIB 3 MOMEHTY OTPUMAHHA MOBIAOMIEHHA NPO NPUNUHEHHA Bamu uboro
aorosopy. [lna BUNAATK TaKol KOMMeHcauii MM BUKOPUCTOBYBAaTMMEMO Ti NAATIXKHI 3acobw,
o " Bu nig yac no4aTKoBOI TpaH3aKLUil, AKLLO iHWKA cnocib onnatv He ByN0 NOroAKeHo 3
Bamu; y }oAHOMY pasi 3 CyMKn TaKOi KOMMNEHcAL,ii He CTATYBAaTUMETbCA KOMiCisl.

Mun MoXKemo BigmMoBUTM Bam y NnoBeEpPHEHHI KOLWITIB, MOKM HE OTPUMAEMO Hasag ToBap abo
Noku Bu He HapacTe A0OKa3M NOBEPHEHHA TOBAPY, 3a/1€XKHO Bif, TOrO, WO HacTaHe paHile.

BW NoBMHHI HeramHo noBepHYTM abo 34aTK ToBap B OyAb-AKOMY BMMAAKY HE Mi3Hile HiX
yepes YOTUPHAAUATb AHIB 3 MOMEHTY MOBIAOMAEHHA Hac MPO aHyJ/l0BaHHA LbOro
porosopy. TepmiH BUKOHAHHA He NOPYLUYETLCA, AKWO Bu BignpaBaseTe ToBap He NisHiwe
YOTUPHAAUATOrO AHA.

Bu HeceTe npami BUTpaATK, NoB’A3aHi 3 NOBEPHEHHAM TOBApY, 3@ BUHATKOM BMMALKiB, KOMM
By oTpMmanu mapKyBaHHA 3 BigMiTKOI Npo npusHayeHHA ana Komnaii eShopWorld abo

npo nepegonnary.

Bam noTpibHo 3annatuth 3a 6yab-AKi BTpPaTM y BApTOCTi TOBapy, AKLW,O L BTPATU ¥ BapTOCTI
3yMOB/IEHI MOBOAYKEHHAM 3 TOBApOM, SIKE He € HeobXiAHMUM p[na nepeBipKUM AKOCTI,
B/1IAaCTMBOCTEM Ta QYHKLiOHANbHOCTI TOBapy.

Tunosa ¢popma NpUNUHEHHA 4,0rOBOPY

AKWo By H6arkaeTe posipBaTh A0roBip, 3aNOBHITb, byab-1acka, Ta BiAnNpaBTe Ham Lo popmy.
- Komy: KomnaHnis eShopWorld ana spy4eHHAa Komnawii US Direct E-Commerce Limited, 3-i
nosepx, KoHkopc binginr, 110-115 E#pcaiig bisHec Mapk, Copac, rpadcrso AybniH, K67

NY94 IpnaHgisn, enektpoHHa agpeca info@eshopworld.com.

- A/Mmu (*) umm nosigomnao/nosigomnsemo, wo a/mu (*) npunuHa/npunuHIEMo
cBiit/Haw (*) morosip Kynieni-npoaasky Takux Tosapis (*).

- [lata 3amoBneHHA (*)/pata otpumanHsa (*).

- Im's cnoskmBayva (cnoxkmsauis).

- Agpeca cnoxuBaya (Cnoxkmnsadis).

-Nignuc cnoxkmeaya (cnorkmBauis) (TiNbKK y pasi NnogaHHA Liei opmm Ha nanepoBoMy HoCi):

-faTta
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V4 24.08.2021




9.1

9.2

9.3

9.4

eSW.

nanitb HeNoTPibHWI BapiaHT.

FAPAHTIA HA TOBAP TA HALLA BIANOBIAA/TBHICTb

3 ypaxyBaHHAM KOHKpeTM3aLiii NO/0XKeHb, BKa3aHUX Yy NYHKTax 9.7 Ta 9.8 ana cnoxkueadvis 3
HimeuunHu (00 AKMX 3aCTOCOBYIOTHCA BUKAKOUYHO NONOMKEHHS MyHKTIB 9.7 Ta 9.8), HacTynHi
NONIOXKEHHA CTOCYIOTLCA rapaHTii Ha TOBAap Ta HALWOI BiANOBIAANbHOCTI:

Mpo 6yab-aki npobnemun, nos’s3aHi 3 rapaHTieto Ha ToBap, CAig, NOBIZOMUTU CAYyKOY
KNIEHTCbKOI MiATPMMKM BignosigHoro posapibHoro npogasus. 3a TakMX O6CTaBUH MM
NoBepHEMO KoLWTK abo 3amiHMMO ToBap Yy BiANOBIAHMX BUNAAKaX i BUKIHOYHO 3@ BKa3iBKOKO
po3apibHoro npoaasyA.

YCI XAPAKTEPUCTMKM TA ONUC TOBAPY HAZAE HAM PO3AIEHMA MPOAABELIb. MW HE
FTAPAHTYEMO TOYHICTb, [OCTOBIPHICTb ABO T[OBHOTY TAKOro Onucy TA
XAPAKTEPUCTUK. MU HE HAJAEMO KOAHWUX TAPAHTIM, HE HECEMO TAPAHTIMHUX TA
JOrOBIPHUX 30B60B’A3AHb, WO CTOCYETbLCA BIAMNOBIAHOCTI, AKOCTI, BE3MNEKU ABO
HEMO/IMBOCTI BUKOPUCTAHHA, Y1 HEMOK/IMBOCTI PEMOHTY TA OBC/TYTOBYBAHHS
BYAb-AKOrO MPUABAHOTO BAMWM TOBAPY. B MAKCMMAJIbBHO [ONYCTUMIN
3AKOHOAABCTBOM MIPI MW BIOMOB/IAEMOCA Bl YCIX MPAMWUX ABO HENPAMMX
FAPAHTIA, WO CTOCYETbCA BIANOBIAHOCTI, AKOCTI TA BE3MEKWM TOBAPY, fKI
BK/IKOYAKOTb, CEPEZ, IHLLOrO, HEMNPAMI FTAPAHTIT TOBAPHOIO CTAHY TA NPUAATHOCTI
ANA  BUKOPUCTAHHA 3A MNPUM3HAYEHHAM. B  MAKCUMAIBHO  AONYCTUMIN
3AKOHOAABCTBOM MIPI MW HE HECEMO BIANOBIAANBHOCTI (HE3ANEXKHO BIA, TOrO,
4y 3A YMOBAMM [OrOBOPY, YN B PE3YNbTATI MPOTUMNPABHUX AIN (BK/KOYAKOYM,
CEPEA, IHWOrO, HEABANICTb), ABO 3MIAHO 13 BYAb-AKUMWU HOPMATUBHUMM
NONOXEHHAMMW) 3A BYAb-AKI 3BUTKWU, AKI BKIHOYAKOTb, CEPEA IHLIOrO, MPAMI,
HENPAMI, HEHABMMWCHI, LUTPA®HI, ®AKTUYHI TA OMOCEPEAKOBAHI 3BUTKU (AKI
BK/IKOYAIOTb, CEPE/L, IHLLOTO, BTPATY NPUBYTKY, BTPATY AOXO/AIB TA BTPATY JAHUX),
AKI BMHUKAKOTBCA ABO TMOB’A3AHI 3 BYAb-AKMM TOBAPOM, MPUABAHUM YU
OTPMMAHUM, HE3AJIEXXHO BIA TOro, Y41 BYIM MW MNPOIHOOPMOBAHI PO
MOMNMBICTb TAKUX 3BUTKIB. MAKCUMAJIbHA BIAMNOBIAANBHICTb, AKY  HALLUA
KOMMAHIA HECE NEPEA BAMU — BIANOBIAANBHICTb 3A PO3MIP CYMW, AKA CTATYETHCA
3 BALLUOI KPEAUTHOI KAPTKM ABO NEPEPAXOBYETbCA 3A AOMNOMOIOK [IHWOro
CNOCOBY OMJIATU. HE3BAXAIOYM HA BYAb-AKI IHLI MOJIOMEHHA, BKA3AHI YV LIKX
YMOBAX, OZHA 31 CTOPIH HE 3AMEPEYYE MO/IMBICTb CMEPTE/IbHUX BUMAOKIB YN
BUMAAKIB TINECHMX YWKOAMEHb INLWE BHACAIAOK HEABAIOCTI TAKOI CTOPOHM, 1T
NMPALIBHWKIB, ATEHTIB ABO YNIOBHOBAXEHWMX MPEACTABHUKIB.

Y mexKax, [03BONEHMX 3aKOHOZABCTBOM, MW BIiAXWIAEMO BCi MPAMI Ta HeEnpaAmi ymosw,
rapaHTii, 3a8BM UM iHLWI NONOMKEHHA, AKI MOXKYTb 3aCTOCOBYBATUCA A0 Haworo Bebcanty abo
OyAb—AKOro MOro KOHTEHTY.

Mwn He Hecemo XOAHOI BiAMNOBiIAANbHOCTI nepes Oyab-AKMM KopucTyBayem 3a Oyab-fki
BTpaTW abo 36UTKM, AKi BUHUKAU Y 3B'A3KYy 3 abO BHACNIAOK:
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9.4.1 BMKOPUCTaHHA ab0 HEMOXK/IMBOCTI BUKOPUCTAHHSA HaLLoro canTy; abo

9.4.2 BMKOPUCTAHHA abo nNPUUAHATTA pilleHb Ha OCHOBi OyAb-AKOrO KOHTEHTY,
PO3MILLLEHOrO Ha HaLIOMYy CalTi.

Mwu He Hecemo BiAnoBiganbHOCTI 3a 6yAb-AKi BTpaTU abo 36UTKM, CNPUUYMHEHI Bipycom,
MowMpeHHAM aTakm Tuny “BigmoBa B 06cnyroyBaHHi” abo iHWMMKM TEXHOOFIYHO
WKiAAMBUMKM  MaTepianamu, AKIi MOXKYTb 3apasuti Bawe Komn'toTepHe o6nagHaHHA,
KOoMMN'lOTepHi Nporpamu, AaHi M iHWIi 3anaTeHTOBaHi MaTepiann yepes BUKOPUCTaHHA Bamu
HalmMX caiTiB abo 3aBaHTaXKeHHA Bamun Byab-AKOro KOHTEHTY, PO3MIiLLLEHOro Ha caliTi, abo Ha
Oyab-AKOMY CaliTi, Ha AKMI BKa3aHi NOCUNaHHA.

Mu He HeceMo KOAHOI BiANOBIAANbHOCTI 3a KOHTEHT BebcalTiB, MOCMNAHHA Ha fAKi
PO3MilLleHi Ha HalWMX canTax. HaaBHICTb TaKMX NocMIaHb Ha byab-AKi Be6CalnTn He 03HauaE,
Wo MM nigTBepArKyemo 6e3neyHicTb LMx BebcalTiB. MM He Hecemo BiANOBIAANbHOCTI 33
6yab -AKi BTpaTn ab0o 36UTKM, AKI MOMXKYTb BUHUKHYTU BHACAILOK BUKOPUCTAHHA TaKUX CaMTiB.

Ona cnoxusauis 3 HimeuunHm

HesBarkatoumM Ha KOHKpETM3aLilo MOJIoXKeHb MyHKTYy 8, nepenbayeHi 3aKOHOM rapaHTiMHI
npaBa crnoxueaya 3 HimeuunHu y Bunaaky aedeKkTy ToBapy He OOMEXyHTbCA i, TaKum
YMHOM, CMOXKMBAY MOXKE CKOPUCTATMUCA 3a3HAYEHUMM NpPaBaMK B LOPULUYHO 060B'A3KOBOMY
06cs3i, AKUN MU rapaHTYEMO.

He3Baatoum Ha KOHKpETU3aLilo MOJIOXKEeHb MYHKTY 9, HaCTynHi YMOBM CTOCYIOTbCS
No/IoXKeHb NPO BiANOBiAaNbHICTb Ta il 0bMeXKeHHA (K 3a BUAOM, TaK i 3a po3mipom) nepea,
cnoxusavyamm 3 HimeyynHu:

9.8.1 Mu Hecemo BignNoOBIAaNbHICTL 6e3 oaHMX obmMerKeHb Yy Tilt Mipi, B AKil npuYnHa
3anogiaHnx 36UTKIB I'PYHTYETbCA Ha HaBMUCHOMY abo rpybomy HeobeperkHomy
nopyLleHHi cnyxboBux o060B’a3KiB KomnaHieto eShopWorld abo ii 3aKoHHMM
npeacraBHMKoOM, abo areHTom KomnaHii eShopWorld.

9.8.2 Kpim TOro, mum Hecemo BigMOBiAaANbHICTb 332 HeE3HA4yHe MOPYLUEHHA CYTTEBUX
30608B'A3aHb BHacnigoK Heabanocti. CyTTeBi 3060B’A3aHHA - Ue 3060B’A3aHHSA,
NOPYLWEHHA AKUX CTaBMTb Nif 3arpo3y AOCATHEHHA METU A0roBopy abo BUKOHAHHSA
AKUX Y NepLly Yyepry pobuTb MOXKAMBUM HaneXHe BUKOHAHHA YMOB A0roBOpYy i Ha
BMKOHAHHA AKMX Bu pospaxosByeTe nocTinHO. OgHaK, y Takomy pasi KomnaHia
eShopWorld Hece BignoBiganbHicTb nuwe 3a nepenbayyBaHi 30UTKK, XapaKTepHi
AnAa Takoro tmny porosopis. KomnaHis eShopWorld He Hece BignoBsiganbHOCTI 3a
He3HayHe nopyweHHA 3060B'A3aHb BHACAIAOK HEOOEepeXKHOCTi, KpiMm TuX, LWO
3a3HayeHi y nonepegHix popmyntoBaHHSAX.

9.8.3 MoaHe obmekeHHs BiANOBIAaNbHOCTI HE 3aCTOCOBYETHLCSA Y Pa3i 3anoA4isHHA WKoAM
UTTIO, 340pOB't0 abo TinecHoi wWKoaM BHacNiaok aedekty, AK BUMNIUBAE 3
NOJIOXEHb MPO rapaHTito AKOCTI ToBapy Ta rapaHTitO Ha NMPUXOBAHI B pe3yabTaTi
Laxpaicbkux ain gedekTn. BignosiganbHicTb 3rigHo i3 3akoHom HimeyunHu npo
BiANOBIAANbHICTb 32 TOBAP 3a/MLLAETbCA 6€3 3MiH.

12
V4 24.08.2021



eSW.

9.8.4 Y pasi 3BinbHeHHA Hawoi KomnaHii Big BignosiganbHocTi, abo K obmexkeHHA i
BiAMOBIAA/IbHOCTI, LE TaKOX CTOCYETbCA OCOOMCTOI BigMOBIAANLHOCTI HalNX
cniBpobITHMKIB, NPeACTaBHMKIB Ta YNOBHOBAXKEHMX OCib.

10. ®OPC-MAXOPHI O6CTABUHU

10.1

10.2

10.3

Mu He MaeMo *oaHMx 3060B’A3aHb Ta HE HECEMO BigNOBIAANbHOCTI 33 HEBMKOHAHHA abo
3aTPUMKY Y BUKOHAHHI Byab-AKMX Hawmnx 30608 s3aHb 3rigHo i3 [JoroBopom BHacnigok popc-
MaXKopHUX 06CcTaBuH. TiymadyeHHA TepMiHy “Popc-markopHi 06cTaBUHM” 3a3HAYEHO HUMXKYE B
nyHKTi 10.2.

"®opc-markopHi obcTtaBuHKU" - Le Byab-AKi Aii abo noaii, AKi 3HaXoAATbCA NO3a HalKUMm
06’EKTUBHUM KOHTPO/IEM, AIKi BKAHOYAOTb, cepes iHWOoro, cTpanku, 6/10KyBaHHA abo iHLWi
NPOMMUCAOBI Aji TPETiX CTOPiH, rPOMaAAHCLKI 3aBOPYLUEHHA, OBYHTN, BTOPIrHEHHSA, TEPAKTK abo
3arposy TepoOpPUCTMYHOrO HanaAdy, BiiHY (He3ane)Ho Bif, TOro, Oro/OWEHO BiMHY YK Hi),
3arpo3y abo nigroToBKy A0 BiMiHW, NOXKexKi, BUOyxu, Bypi, NoBeHi, 3emneTpycu, obsanu,
enigemii, naHaemii, Kpnsn y chepi OXOpPoOHM 340pOB’A UM iHWI CTUXiMHI Anxa, abo 360i y
OEpP)KaBHUX abo NPMBATHUX TENIEKOMYHIKALIMHUX Meperkax, CuTyauii, nos’AsaHi 3
BigCcyTHicTIO ToBapy 4epe3 BiATEPMiHYBAaHHSA 3amoB/eHHA abo 3aTpMMKy po3apibHUM
npogasLem, abo yepes HEMOKAMNBICTbL CKOPUCTATUCA NOC/YramMmmn 3aNi3HUYHOIO TPAHCMOPTY,
MOPCbKNX NepeBe3eHb, aBianepeBe3eHb, aBTOTPAHCNOPTY UM iHWKUX 3acobiB rpomManCbKoro
YU NPUBATHOIO TPAHCMNOPTY.

Y pasi BUHMKHEHHA GOPC-MAXKOPHUX OBCTaBMH, AKi BN/AIMBaOTb Ha BMKOHAHHA HaMM CBOIX
30608's13aHb 3rigHo i3 [loroBopom:

10.3.1 3 Bamu 3B'aKyTbCs AKHAMLWBMALLE Ta NOBILOMIATbL NPO TaKi 06CTaBUHU; Ta

10.3.2 BMKOHaHHA Hamu 3060B’A3aHb 3rigHO i3 [JOroBopom MNPU3YNUHAETLCH, @ TEPMIH
BMKOHAHHA Hamu 3060B’A3aHb MPOAOBXKYETbCA Ha nepiof Ail dopc-marKopHUX
06cTaBUH. AKLWO Popc-MaxkopHi 06CTaBUHW BNAMBAIOTb Ha TEPMiH A0OCTaBKM Bam
ToBapy, M1 AOMOBMMOCbH NMPO HOBY AaTy AOCTaBKM MicNA 3aBeplueHHA Ajii dopc-
Ma*KOPHMX 06CTaBMH.

10.3.3 Bu moxkeTe posipBaTn [lorosip, Ha BWMKOHAHHA YMOB AKOro BRAWHYAU ¢opcC-
MayopHi 0bcTaBUHU, aKi TpuBann aoswe 30 AHIB 3 MOMEHTY 3amoBneHHs. o6
posipeaTu [Jorosip, 3B'axiTbcA, byab Nacka, 3 Hamu. AKWO Bu BMUpiwnTe posipsaTty
Jorosip, Bam gosegetbca noBepHYTH yci BignoBigHi ToBapw, AKi Bu Bxe oTpumanu
(AKWoO Le MoXKAMBO BIAMOBIAHO A0 LMX NONOXKEHb Ta YMOB), @ MU BiALKOAYEMO
Bam cnsiayeHy cymy 3a ToBap Ta Oyab-siKi BUTPATM Ha AOCTAaBKY BKJOYHO (AKLWO
TakKi bynu).

11. HEBE3MEYHUIN BAHTAX (MAP®YMU TA APOMATUYHI PEHOBUHW)

111

MixHapogHi opraHisauii, Taki Ak €EK OOH Tta MixHapogHa acouiauia noBiTPAHOro
TpaHcnopTy, a came ii MpaBua nepeBe3eHHs HebesneyHnx BaHTaKiB, KnacmdikytoTb ToBapu,
WO MICTATb apOMaTUYHi pevyoBUHM Ta napdymu, K HebesneyHuit BaHTax ("HebesneuyHuin
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BaHTaX"), AKMWA NigNArae cyBopMm BMMOram LWOAO BifABaHTaXKeHHA. Mpouec NoBepHEHHs
Hebe3neyHnx BaHTa)iB Bigpi3HAETbCA Bif, Npouecy NOBepHEHHA 6e3neYHNX BaHTaxXiB.

Ona cnoxunsauyie 3 BennkobputaHii

AKWo Bu 3ailicHI0OETE NOKYNKY Y BennkobpuTaHii i 6arkaete noBepHYTM CBOKO apoOMaTUYHY
PeYoBUHY (pe4voBMHM) abo iHWKUIM HebesneyHuin BaHTaXK (AKLLO TaKWi €), yci BUTPaTM Ha
[OCTaBKy Ta OMNpPaLloOBaHHA OMJIayyloTbCcA 3a3ganerigb, i Bu He cnnauyyete 3a nocayry
nosepHeHHA. Hebe3neyHuli BaHTaX, AKMIA BM noBepTaETe, NOBUHEH MATW TOBapPHUIN BUMAL,
MOBHICTIO NpuMAATHUN Ans nepenpogarky, Tob6To OyTK 3akpuTum i 6e3 XKoaHux cnigis
BMKOPWUCTAHHSA, @ YNaKOBKa NOBMHHA 6yTn 6e3 NoWKoAKEHb.

LLlo6 noBepHyTH cBili Hebe3neuHuii BaHTax, Bam cnif 3apeecTtpyBatmcsa Ha Hawomy MopTani
noBepHeHHA ToBapiB, BMOpaTM pybpuKy HebesneuHi BaHTa)Ki, AKi MNoBepTarOTbCA, Ta
cbopmyBaTU HaknagHy Ha nosepHeHHs. KomnaHia eShopWorld nosigomuts Bam, Konu
noBepHeHMn HebesneuyHunit BaHTaXK Hagige y cnyxby nosepHeHHA KomnaHii eShopWorld.
MNoBepHeHM HebesneyHuii BaHTaXK NPOXOANUTb NepeBipKy caykboto nosepHeHHA KomnaHil
eShopWorld gna nigTBepaKeHHA HaNeKHOro CTaHy; MM BiAWKoAYEMO Oyab-AKi HanexHi
Bam cymu. 3 cymm BiglwKogyBaHHA MOXYTb OyTW 3AiMCHEHI BigpaxyBaHHS, AKWO TaKWi
HebesneyHnin BaHTaX MOBEPTAETbCA Y HE33a[0BiZIbHOMY CTaHi. fAKWO noBepHeEHWUI
Hebe3neuyHnin BaHTa*K He MoXKe OyTU NepenpogaHuin MOBHICTIO abo X MOWKOAMKEHA
YMNaKoBKa, MM 3a/IMLLAEMO 3a COHBOI NPABO BiAMOBUTU Y BifLIKOAYBAHHI KOLITIB.

Ona cnoxusauis i3 EeponeiicbKoro Cotoly

AKwo Bu 3aiiicHioeTe nokynky B E€Bponeiicbkomy Cotosi (3a BUHATKOM BenukobputaHii),
KomnaHia eShopWorld Hagacte Bam oHnaliH HaknagHy Ha noBepHeHHA Ha [MopTani
NnoBepHeHHA TOBapiB, Y AKi BKasaHoO BignosigHy agpecy AnA opopmaeHHA MOBEPHEHHA
KomnaHii eShopWorld. Bu cnnauyeTte BCi BUTpaTK Ha opopmeHHA Ta AOCTaBKy 3 Bawoi
agpecu Ha 3BOpPOTHY agpecy Komnadii eShopWorld. HebesneyHuit BaHTax, sKuin Bu
NOBEPTAETE, MOBMHEH MATM TOBAPHWI BUMAAL NOBHICTIO NPUAATHUA ONA NEPEnpoaaky,
TO6TO BYTM 3aKPUTUM i 6e3 KoAHUX CAifiB BUKOPUCTAHHA, a YNaKOBKa NOBUHHA OyTn 6e3
MOLIKOAMKEHb.

BM NOBWHHI NOBIAOMUTU NepeBi3HWMKA MNPO Te, WO MOCUAKA 3 MOBEPHEHHAM MICTUTb
apoMaTUYHi pevyoBMHU Ta/abo napdpymu, Bac TakoK Npo ue MNoBigOMAATb Ha MopTani
nosepHeHHa ToBapy. Micna Toro, Ak HebesneyHnin BaHTaxk Oyae NOBEPHEHO Ha 3BOPOTHY
agpecy KomnaHii eShopWorld, mn nepeBipumo noBepHeHuii HebesneyHult BaHTaxK Ta
BiAWKoAYEMO Byab-aKi HanexHi Bam cymun. 3 cymu BiglKoAyBaHHA MOXKYTb BYTU 34ilACHEHI
BiApaxyBaHHA, AKWO Takuii HebesneuHuit BaHTaXK MOBEPTAETLCA Y HE3aZOBIIbHOMY CTaHi.
AKWo nosepHeHU Hebe3aneyHW BaHTaXK He MoOXKe OyTW nepenpogaHnii NOBHICTIO abo K
MOLIKOAMKEHA YMaKOBKAa, MM 3a/MWLIAEMO 3a COOO MpPaBO BiAMOBUTU Y BifLWKOAYyBaHHI
KOWTIB.

Ana cnoxkusauyis 3 AnoHii
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Bam noTtpibHO 3B’A3aTucA 3i cnyxbolo KAieEHTCbKOT nigTpumkm KomnaHii eShopWorld’s,
HaJlicnaBLIKM NOBiAOMAEHHS Ha support@eshopworld.zendesk.com.

NowkKopgxeHnii HebeaneuHnit BaHTax

JopaTkoBo A0 NyHKTY 6.8, 106 NoBepHYTM MOWKoAKeHNN abo HecnpaBHUI HebesneyHuit
BaHTaX, Bam cnig 3BepHyTMCA [0 CcAyKOM  KNIEHTCbKOI  MIATPMMKM, Hagicnaslu
nosigoMmneHHA Ha support@eshopworld.zendesk.com.

12, NEPCOHANI3OBAHWUIA TOBAP

121

12.2

Monusictb KomnaHii eShopWorld BuKkoHyBatTn bGyab-AKe nepcoHanizoBaHe 3aMOB/IEHHSA
3a/1eXKUTb Big, HAABHOCTI:

12.1.1 Tosapy/3anacy; Ta
12.1.2 HeobxigHMx/NoOTPiBHUX maTepianis.

Ha nepiog BurotoBneHHs Ta/abo mepiog AOCTaBKM ByAb-AKOro Takoro ToBapy MOXKYTb
BNAMBaATU 0OMeXKeHHs KinbKocTi ToBapy un maTtepiany.

13. BIALWIKOAYBAHHA 36UTKIB

131

13.2

By uMm niaTBepasKyeTe, WO HeceTe BigNoBiAaNbHICTb Ta 30608’ A3YETECH BiALWKOAYBATM HaM
6yab-saKi 36UTKKN, BTPaATK, BUTPaATK, 30060B’A3aHHA Ta BUNNATU (AKiI BKIOUYAIOTb, cepes, iHLWOoro,
cynoBi BUTpaTH Ta Byab-siKi Cymu, BUNIQ4YeHi HAMM TPETIilA CTOPOHI B NpoLeci BperyatoBaHHA
npeTeHsii Yx cnopy 3a Nopafol PUANYHUX KOHCYNbTaHTIB KomnaHii), fKki BUHUKAKM abo
AKMX MW 3a3HaAM BHACNiAOK NOpPYyLEHHA Bamu 6yab-AKOro nonodKeHHs umx YmoB abo B
pe3ynbTaTi byab-aKoi NpeTeHsii Npo nopyweHHA Bamu 6yab-AKOro NONOKEHHS LMX YMOB.

Ana cnoxusadis 3 Himey4ynHu

BuuiesasHayeHe NosoXKeHHA NPo BifWwKoAyBaHHA 36MTKIB ¥ NyHKTI 13.1 He 3acTOCOBYETbCA,
AKWO Bu He HeceTe BigNOBiZaNbHICTL 3a nopyweHHA. Kpim TOoro, BuuLe3a3HayeHe
MO/MIOXKEHHA NPO BiALWKOAYBAHHA 30UTKIB He 3acCTOCOBYETbCA, SKWO MOpyweHHs Bamwu
NMONOXEHHA UMX YMOB € /uwWe roN0CAIBHUM MNPUNYLWEHHAM, a (aKT BYMHEHHA Bammu
NpaBoONOpPYLEeHHA BCTAHOBUTU HEMOMK/NBO.

14. NOPYLWIEHHA YMOB BUKOPUCTAHHA

141

AKWO Bu B6yab-AKMM YMHOM MOpPYLIMTE Li YMOBU, MW MOXKEMO, HE 0OMeXKyHoUM iHWI NpaBa
KomnaHii 3rigHo i3 unmm YmoBamm, BXUTU TaKMX 3aX0AiB, AKI BBAXKATUMEMO OOLINbHUMU
ON1A BMpILWEeHHA NUTaHb, NOB’A3aHMX 3 NOPYLUEHHAM, B TOMY YMCAI MOMKEMO MPUSYNUHUTH
[0CTyN A0 HalWoro canTy, 3a60poHMTM Bam focTyn Ao HAworo caiTy, 3abaoKkyBatTh [oCTyn
[0 HaLOoro camTy 3 Komn’toTepiB 3 BUKOpUCTaHHAM Bawoi IP-agpecw, 3BepHyTMCA 40 Baworo
IHTepHeT-NpoBanaepa 3 NPOXaHHAM 3abnoKyBaTU Bal [OCTyn A0 HAWOro CamTy AKWO i B
Me3Kax, 403BOIEHUX YUHHMM 3aKOHOLaBCTBOM MPO 3aXMUCT AaHMx Ta/abo nopywwuTty cnpasy
npotu Bacy cyai.
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BUPILLEHHA CNOPIB OHNANH

15.1

15.2

3rigHo 3 Hopmamu €C (BupiweHHs cnouBumx cnopis oHnaliH) 2015 poky, yci ToprosLi,
3apeecTpoBaHi B EBponecbkomy Coto3i, AKi yKNa4aoTb A0rOBOPU NP0 NPOAaK YM HadaHHA
NOCAYr OHNAMH, @ TAKOX YCi OHNAMH-PUHKKW, CTBOPEHi y mexax EBponelicbkoro Cotosy,
30608B’A3aHi HagaTL:

15.1.1 enexkTpoHHE nocunaHHA Ha Mnatpopmy BUPIlLEHHA CMOPIB OHNAMH, AOCTyNHe Ha
http://ec.europa.eu/consumers/odr/.

15.1.2 AKwo Bu xoueTe 3B'A3aTnCA HGe3nocepeaHbo 3 KomnaHieto eShopWorld wopno
BMpilleHHA Baworo cnopy oHnalkiH, Bu morKeTe Hagicnatv noBiAOMJIEHHA Ha
aapecy Compliance@eshopworld.com.

Ana cnoxusaudis 3 HimeuunHu

3 MeTol BMKOHaHHSA cBOro 3060B’A3aHHA WOA0 HaaaHHA iHdopmalii 3rigHo i3 cTaTTeto 36
3aKoHy Npo anbTepHaTUBHE BUPILLEHHA cnoXuBumx cnopis (VSBG), Mn UMM 3aaBISEMO, LLO
He 30008B’A3aHi Ta He 6a*Kaemo O6paTM yyacTb y npoueaypax BUPILLEHHA crnopiB Yy
apbiTpakHilt Komicii 3 NMTaHb 3aXUCTy NPaB CNOXKNBaUiB.

16. IHLWI BAX/1UBI YMOBU

16.1

16.2

16.3

16.4

16.5

Mu moxemo nepenaTn cBOi NpasBa Ta 3060B’A3aHHSA 3rigHo i3 [loroBOpOM iHWIiN opraHisauii,
O *KOAHMM YMHOM He BM/MHe Ha Bawi npaBa uM Hawi 3060B’A3aHHA 3rigHO i3 UMUK
YmoBamu.

Uein Oorosip yknageHuit mixk Bamum Ta KomnaHieto. ogHa iHwa ocoba He mae npaB Ha
BMKOHaHHSA byab-AKMX ymoB Jlorosopy.

Mwu BUKopUCTOBYEMO Baluy ocobucty iHpopmauio nuwe BignoBigHO A0 Hawoi 3aaBK Npo
KOH}iaeHUiHicTb. byab JfacKa, yBaXXHO O3HalomTeca 3 Hawokw 3asBO  Npo
KOHQIAEHLIMHICTb, OCKiNbKM BOHA MIiCTUTb BA*KAMBI YMOBM, fAKi Bac ctocytoTbea. Y merkax,
[,03BOJIEHNX YAHHUM 3aKOHO4ABCTBOM Y chepi 3aXMUCTy AaHMX, 30KpeMa 3 METOK BMKOHAHHA
ymos [orosopy, po3gpibHnit npoaaBeLlb MOXKe TaKOXK BUKOPWUCTOBYBaTWM Bawy ocobucty
iHbopmauito BignosigHO A0 NoONOXeHb CBOEI [MOAITUKM KOHOIAEHUIMHOCTI, AKY MOXHa
3HalTW Ha Moro BebcaitTi.

KoXKeH MYyHKT UMX YMOB MA€E OPUAMYHY CUY HE3ANEXKHO Big, iHWMX NYHKTIB. AKWO 6yab-
AKMM cyaom abo BignoBiAHMM opraHom byae npuiHATE pilleHHs npo Te, Wo byab-AKui
MYHKT € HE3aKOHHMM ab0 TaKUM, L0 He MiANAra€ BUKOHAHHIO, TO iHLWIi NYHKTW 3anMLWaTbCA B
cuni.

IHbopMmaLif, AKa BKA3yeTbCA, 3raayeTbcs abo MaeTbCA Ha yBa3i B LMX YMOBAX, HE MA€E Ha MeTi
i He NOBMHHA TAYMAYMTUCA TAKMM YMHOM, WO Oyab-AKiM ocobi, Kpim cTopiH [orosopy,
HaZaeTbCA 3aKOHHe abo cnpaBeaAnBe Npaso, 3acib NpaBoBOro 3axucty abo npeTeHsii 3rigHo
3 UMMM YMmoBamu abo cTocoBHO HUX. LIi YMoBUM Ta BCi 3asBW, rapaHTii, rapaHTiiHi Ta A0roBipHi
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306OB’FI3aHHFI, YMOBM Ta MNONOXeHHA uboro Jorosopy I'IpM3HaLIEHi BUKNKOYHO AONA

AKWO MM He HaMNo/AraEMO Ha BWMKOHaHHI Bamu 6yab-akMx Bawwux 30608B’A3aHb 3rigHo 3
UMMM YmoBamu, abo SKLLO MKW He BiICTOIOEMO CBOi NpaBa No BigHOWEHH A0 Bac, abo AKwo
MM He MOCMilaEMO BXMBATU 3a3HAaYEHMX 3aX0AiB, Le He O3HAYaE, WO MU BiAMOBMANUCA Bif,
CBOIX MpPaB Mo BigHOLEHH A0 Bac i wo B1 He NOBUHHI BUKOHYBaTW CBOI 3000B'A3aHHSA.

3BepHiTb, byab-nacKka, yBary, WO Ui YMOBM perynoloTbca 3aKOHOAABCTBOM lpnaHaii. Le
o3Hauvae, wo [Morosip npo npuabaHHA ToBapy Ha HaWoOMy caWTi Ta OyAb-AKi cnopu uu
npeTeHsii, WO BWHMKAOTb 3 abo y 3B’A3Ky 3 npuabaHHAM ToBapy, perynroTbea
3aKOHOAaBCTBOM IpnaHaii. Bun Ta MKW NOrogXyemocb, WO cygu lpnaHgii matmmyTb
HEBUKJIIOYHY IOPUCAMKLLO.

Bu, AK CNOXMBa4, MOMeTe CKOPUCTATUCA nepeBaramu byab-AKMXx O0BOB'A3KOBUX MONOXKEHb
3aKOHO4aBCTBA KpaiHM, HA TepuTopii AKOi Bu npoxueaeTte. Hiwo B uMx Ymosax, nyHKT 16.7
BK/IIOYHO, He BM/AMBAE Ha Bawi npasBa cnoxueaya nocunaTMcA Ha Taki 060B’A3KOBI
NONOXEHHA MiCLLEBOro 3aKOHO4,ABCTBA.

Dna cnoxueauie i3 EBponeiicbKoro Colosy

AKWwo Bu € cnoxmBayem, AKUI 3a3BMYAN NPOXKMBAE Ha TepuTopii EBponelicbkoro Cotosy, Bu
TAKOXX MA€ETe NPaBO Ha 3aXMCT 3riAHO i3 060B'A3KOBMMM MNONOKEHHAMM 3aKOHOLABCTBA CBOET
KpaiHM NPOXWBaHHA. Y Takomy BMNaaKy Bu moxkeTe mogatv nos3oB WoOAO LMX YMOB,
NOCUIAKYUCL Ha CTaHAAPTU 3aXMUCTY NMpPaB CMOXWMBaYiB AK B lpnaHAii, Tak i B KpaiHi-uneHi
Esponeiicbkoro Coto3y, Ha TepuTopii AKoi Bn nocTiliHO NpoKMnBaceTe.
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