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Piéu Khoan Va Piéu Kién Ban Hang

Trang nay cung cap thong tin vé U.S. Direct E-Commerce Limited, tén giao dich eShopWorld ("
eShopWorld", "ESW", "ching tdi" va/hodc "cha ching tdi), va cac diéu khoan va diéu kién ("Diéu
Khoan") 13 co s& dé chiing téi ban sdn pham cho ban theo muc 2.1 dudi day ("San Pham") thong qua
trang web cla ching toi ("trang web cta ching t6i"). Cac Diéu Khoan nay sé dp dung cho nhitrng hop
dong ky két gitra chung ta dé ban San phadm cho ban ("Hgp Pong"). Trudc khi st dung trang web cla
ching t6i, vui long doc ki cac Piéu Khoan nay va dam bao 1a minh hiéu.

Xin lwu y rang, trwdce khi dit hang hodc thanh toan, ban sé duoc yéu cau dong v véi cac Dieu Khoan
nay. Néu tir chéi chap nhan cac Didu Khoadn nay, ban s& khong thé dat bat ky San Pham nao tir trang
web cla ching tdi hodc thyce hién bat ky giao dich thanh todn ndo lién quan dén diéu khoan dé.

Ban nén xem, doc va in nhitng Diéu Khoan nay ra mot ban hodc lvu vao may tinh dé tham khao sau
nay. Thinh thoadng chiing t6i cé thé sira d6i cac Dieu Khodn nay nhu di néu dudi day. Mai khi ban
mudn dat San Pham hodc sir dung trang web ctia ching t6i, xin hdy xem qua cdc Piéu Khodn nay dé
dam bao minh hiéu cac diéu khoan hién hanh.

NE&u cé ndi dung khac biét gitra cac diéu khodan cla tai liéu ndy trong céc ngdén ngit khac so vdi phién
ban dich ti€ng Anh cla tai liéu nay, cc didu khoan cla phién ban tiéng Anh s& dugc wu tién ap dung.

Né&u cac Piéu Khodn ¢ nhitng quy dinh ddc biét chi d4p dung cho ngudi tiéu dung & mot sé quéc gia
nhat dinh, kha ndng dp dung ctia nhitng quy dinh tuong (rng phu thudc vao noi ngudi tiéu dung thudng
trd. Nghta 13, chang han nhu cé quy dinh dy dinh dp dung cho nguoi tiéu dung trong Lién Minh Chau
Au, thi chi 4p dung cho nhitng ngudi tiéu dung thudng trd & qudc gia thanh vién cda Lién Minh Chau
Au.

1. THONG TIN VE CHUNG TOI

1.1 Chung t6i la cong ty U.S. Direct E-Commerce Limited, tén giao dich la eShopWorld, dang ky
thanh |4p tai Ireland theo m3 s cdng ty 479237 véi van phong dang ky kinh doanh tai South
Block, The Concourse Building, 110-115 Airside Business Park, Swords, County Dublin, Ireland.

1.2 Néu dang mua San Phadm (ngoai nhitng Sdn Pham duwoc tuyén chon riéng) théng qua trang
web cla chuing tbi tir Singapore, ban s& mua tr phdp nhan Singapore cta ching tdi, cong ty
U.S. Direct E-Commerce (Singapore) PTE. Limited. Cic Diéu Khodn nay 4p dung cho Hop Dodng
duorc ky két gitra ban va U.S. Direct E-Commerce (Singapore) PTE dé ban cho ban cdc San Phdm
d6. Nhitng 1an nhac dén eShopWorld trong cac Biéu Khoan nay thi twong dwong véi viéc deé
cap dén U.S. Direct E-Commerce (Singapore) PTE. Limited.
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Lién hé vai chung toi

1.3.1 NE&u ban muén lién hé vdi ching t6i vi bat ky Iy do nao khac, ké ca khi cé khiéu nai,
xin hay gl&ri email cho chiing t6i theo dia chi info@eshopworld.com.

1.3.2 Né&u can lién hé véi ban hodc glri thdng bao bang vdn ban cho ban, ching toi sé gii
qua e-mail hodc qua duwdng buu dién dén dia chi ban cung cap cho ching téi trong
don hang.

QUA TRINH THANH LAP HOP PONG GIA BAN VA CHUNG TOI

Chung tdi ky hop déng vdi cdc nha bén |é trén toan thé gidi, theo dé ESW la ngudi ban duoc
chi dinh trén gidy to&, cho phép ching tdi ban hang hda clia nha ban 1é cho ban & nuwéc ban.

Khi g3t hang théng qua trang web clia ching tdi, ban thira nhan rang giao dich cla ban sé do
chuing téi phu trach ch& khéng phai la trach nhiém cta nha ban Ié twong ng. Ban cling thira
nhan rang khi ching t6i xdc minh thanh cong |a ban cung cap thdng tin day dd va xac thuec,
ching téi s@ mua hang hda tir nha bén 1& twong rng véi muc dich duy nhat 1a ban lai ngay cho
ban vdi sé tién d3 dé ra va da thda thuan khi ban bam ndt dat hang. Ching t6i sé chju trach
nhiém hoan thanh don hang cho ban.

Trang web cla ching t6i s& huwéng dan ban thuc hién cac budce can thiét dé dat hang va thanh
todn. Vé&i quy trinh dit hang cla ching tdi, ban cé thé kiém tra va stra d6i trude khi bam nat
d3t hang v&i ching téi. Xin hay danh thoi gian dé doc va xem lai don hang tai mbi trang trong
qua trinh dat hang.

Sau khi d&t hang, ban s& nhan dwoc mot e-mail tir chiing téi xac nhan rang da nhan dwoc don
hang. Hop Boéng gilta chiing ta s& chi duoc hinh thanh khi ban nhan dugc email xdc nhan dat
hang.

Chung t6i s& glti cho ban mot e-mail xac nhan rang cac San Pham d3 duoc glri di ("Xac Nhan
Guri Hang").

Né&u khéng thé cung cap cho ban mét Sdn Pham, vi du vi Sdn Pham dé khéng con hang hoac
d3 dit hang hodc vi 16i vé gid trén trang web cla ching t6i hodc trang web cla nha ban 1é
twong ng, chung téi s& thdng bdo cho ban vé diéu nay qua e-mail va s& khdong xtr ly don hang
cla ban. N&u ban d3 thanh todn cho San Pham, ching t6i s& hoan lai toan bd s6 tién bao gdbm
chi phi giao hang dwoc tinh cang sém cang tot va s& khdng phai chju thém trach nhiém daéi vai
ban.

Ban thira nhan rang ching t6i sé dwoc phép xac minh tinh xac thuyc va day dd cla céc thong
tin ban cung cap, va néu ching téi khong thé ty ddng xac minh cac thong tin d6, dai dién cla
ching t6i c6 thé lién lac vdi ban va/hodc ngan hang phat hanh thé ghi no hodc thé tin dung
cho ban dé& xac nhan danh tinh cla ban va/hodc y dinh dit hang.

Xin lwu y rang, nhitng San Pham dwoc cung cap thong qua trang web cla ching téi déu danh
cho muc dich phi thwong mai va nghiém cdm hanh vi mua bat ky Sdn Phdm nao dé ban lai.
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Khi dat hang hodc thanh todn qua trang web cla ching téi, ban ddm bao rang minh cé ning
lwc phép luat dé ky két cdc hop déng rang budc. Ching téi s& trir tién vao thé tin dung/thé ghi
ng hodc phuong thirc thanh todn khéac cla ban va khoan thanh todn nay sé hién thj trén sao
ké kém theo mé ta "eShopWorld", "eSW" hodc nodi dung twong tu. Ban dam bao rang tat ca
cdc thong tin duwoc cung cap cho ching t6i cho muc dich x& ly thanh todn 13 chinh xac va ban
duwoc phép s dung phuong thire thanh todn dugc cung cap. Ban thira nhan rang ching toi sé
¢ quyén xac minh xem ban d3 cung cip théng tin day du va chinh xdc chwa. ESW ¢ quyén
hay don hang ban dat & bat ky giai doan nao, néu nhu ching téi khong thé xac minh théng tin
ban cung cip hodc phwong thirc thanh todn ma ban d3 chon. Trong trwdng hop ESW hdy don
hang, ching t6i s& hoan lai cho ban toan b sb tién ma ban da thanh toan.

Ban thira nhan va déngy rang ching téi sé tién hanh kiém tra sang loc d6i vdi ban va cac thong
tin ban d3 cung cap trwdc khi thanh todn. Qua trinh kiém tra nay nham ngin chan viéc
eShopWorld tién hanh kinh doanh véi mét ca nhan, t6 chirc hodc quéc gia bi trirtng phat vi
pham luat va yéu cau theo quy dinh hién hanh bat ky trong cac 1anh thé ching tdi hoat déng
(bao gdbm nhung khéng gidi han & tat ca cac luat hai quan va quy dinh va bién phap kiém soat
xuat nhap khiu duogc thuc thi bdi chinh phi Hoa Ky (bao gdm, nhung khdng gidi han & Quy
Dinh Quan Ly Xuat Khau theo Bd Thuong Mai Hoa Ky), Lién Minh Chau Au va nhitng khu vuc
hién hanh nao khac).

Chung t6i cung cap dich vu xac dinh cac khoan thué hai quan va thué phu thuéc phlu hop sé
duoc dp dung cho

viéc nhap khau San Pham ban mua, va dé thu thap, bdo cdo va thay mat ban chuyén cac loai
khodn thué hai quan va thué phu thudc (néu cd) cho co quan thué thich hop. Péi véi hang
nhap khau vao Lién Minh Chau Au va Vwong Qudc Anh, cac loai thué hai quan va thué phu
thuéc dugc tinh gdp chung trong khodn thanh toan don hang va sé do eShopWorld thanh
todn va ban khdng phai trd thém phi gi. Khi chdp nhan cac Diéu Khoan nay, ban dy quyén cho
eShopWorld chap nhan moi khiéu nai bé sung nao vé thué (danh gia bé sung) tir co quan hai
quan c6 lién quan. D8i véi mot s6 hang nhap khau ngoai chau Au, ban s& chiju trach nhiém
chuyén tién thué hai quan va thué phu thudc cho co quan thué thich hop. Tat cd cadc San Pham
ma ban mua tir ching téi déu duoc thyc hién theo hop d6ng van chuyén. Quyén s& hiru San
Pham sé& chuyén tir nha ban |& cd lién quan sang eShopWorld sau khi xuat khdu San Pham.
Quyeén s& hitu sau d6 chuyén tir eShopWorld sang cho ban truwdc khi nhap khau San Pham va
ban s& 13 bén chju trdch nhiém nhap khau (ngoai trir Thuy Si, tai ddy eShopWorld s& 13 bén
chiju trach nhiém nhap khau). Rui ro mat mat trong San Pham s& chuyén cho ban khi Sdn Pham
duoc giao dén ban.

Khi d&t S&n Pham tir chung t6i, ban Oy quyén cho mot dai ly hai quan cé gidy phép hanh nghé
do chiing t6i lwa chon déng vai trd dai dién cta ban va giao dich véi co quan thué hai quan dé
théng quan cho san pham ban mua, thay mat ban chju trach nhiém vé thué hai quan va thué
phu thudc, tra lai San Pham (néu cd) va thay mat ban chuin bj va ndp yéu cau hoan tién cho
bat ky hang héa ma ban tra lai (néu cd). Xin lwu y rang, muc 2.12 nay khéng bao gdbm khach
hang & Canada; khach hang & Canada nén tham khdo muc 6.10.
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Ban s& thay bdo gid cho don hang cla ban bao gdm hodc khéng bao gbm thué tuy thudc vao
dia chi giao hang: (a) Cac san pham duwoc giao trong Canada sé cé gia chuwa bao gdbm thué ban
hang; va (b) Cac san pham duwoc giao trong chau Au s& cé gia bao gom thué gid tri gia ting. Chi
phi van chuyén chua bao gdm trong gia ban; muc nay sé& duoc thém vao budc thanh todn va
s& duwoc thé hién 1a mot khoan phi riéng biét trén don hang (ngoai trir trong trudng hop duoc
mié&n phi van chuyén).

DGi véi ngudi tiéu dung & Uc, khi ddt hang thdng qua trang web ctia chiing téi, ban thira nhan
rang minh dang tham gia vao mot giao dich quéc té véi ching tdi chtr khdng phai véi nha ban
|& twong (rng. Ngoai ra, ban cling thira nhan rang maét s6 ngan hang cé thé tinh phi giao dich
qudc té& theo chinh sach riéng. Ching téi khéng thu phi nay hodc c6 quyén kiém soat khi ngan
hang cla ban tinh phi nay.

PIEU KHOAN SU’ DUNG TRANG WEB CUA CHUNG TOI

Xin hay doc k§ cac Diéu Khodn St Dung nay truwdc khi bat dau s&r dung trang web nay. Khi st
dung trang web clia chuing t6i, ban biéu thi rang minh chap nhan cac Diéu Khoan S Dung nay
va ban chap nhan va déng y tuan thd. Néu ban khdng déng y véi Biéu Khodn St Dung, xin hay
ngirng st dung trang web nay ngay lap tirc.

Chuing t6i khdng dam bao rang trang web clia ching tdi hodc bat ky ndi dung nao trén day sé
ludn dugc cung cap hodc khdng bi gidn doan. Ban cé quyén truy cip tam thdi vao trang web
cla ching téi va chiing tdi cé quyén thu hodi, ngirng hodc thay d6i mdt phan hodc toan b trang
web ma khdng can théng bdo. Ching téi s& khéng chiju trach nhiém vdi ban néu vi bat ky ly do
gi mdt phan hodc toan bd trang web cla chiing tdi khong kha dung bat c lUc ndo hodc trong
b4t ky khodng thoi gian nao.

Ban c6 trach nhiém thuc hién tat ca nhirng diéu can thiét dé cé quyén truy cap vao trang web
clia ching tdi. Ban ciling chju trach nhiém dam bao rang tat ca nhitng nguoi truy cap trang web
cla chung t6i thong qua két ndi internet cla ban déu biét cdc Diéu Khodn nay va tuan thu cac
diéu khoan dé.

Chung t6i cé thé stra d&i cac Dieu Khoan nay bat ctr lic nao bang cach stra déi trang nay. Vui
ldng thinh thodng xem qua trang nay dé& nhan thay nhitrng thay d6i ma ching téi da thuc hién,
vi ching cé tinh rang budc vdi ban.

Lwu Y Danh Cho Ngwi Tiéu Dung & Birc. Muc 3.4 chi 4p dung trong pham vi nhitng thay ddi
cla chuing t6i khdng gay bat loi vo ly dén ban. Néu cé thay ddi, ching téi s& glri théng bdo cho
ban trong mét khoang thoi gian hop ly va bao cho ban vé cac quyén ctia minh. Ban cé thé déng
tai khoan khach hang bat ky Iic nao. Néi dung slra d6i trong cac Diéu Khoan nay s& khdng anh
hudng dén muc "Luu ¥ Danh Cho Ngudi Tiéu Ding O Dirc."

Thinh thoang ching tdi ¢ thé cap nhat trang web va cd thé thay d6i ndi dung bat c lic nao.

Céac quy dinh d&c biét cho ngudi tiéu dung & Dirc theo muc 3.5 s& dp dung nhitrng sira d6i phu
hop.
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Mét sé khu viee nhat dinh trén trang web ca chiing tdi bi han ché truy cip. Ching tdi ¢é toan
quyén han ché& quyén truy cap vao cac khu vuc khdc trén trang web hodc toan bd trang web
cla ching téi.

Dé sir dung cac trang web cla ching tdi, tré vi thanh nién (cd nhan duwdi 18 tudi) can xin phép
cha me hodc ngudi gidam hd va Hop Dong cla ching t6i 1a ky két vdi cha me hodc ngudi gidm
hd, ngudi chju trach nhiém vé viéc tuan thd quy dinh cda tré vi thanh nién. Ching téi khuyén
nhirng cha me hodc ngudi gidam hd nao cho phép tré vi thanh nién sir dung trang web nén tro
chuyén vdi tré vé sy an toan trén mdi trudng truc tuyén, vi viéc kiém duyét hodc kiém tra
qguang cdo khdng hoan toan ddm bao an toan. Nhitng tré vi thanh nién nao dang str dung dich
vu twong tac nén nhan thirc dwoc céc rdi ro tiém an déi vai minh.

Ban khéng duwoc s dung trang web cla chiing t6i theo bat ky cach nao gay ra, hodc cé thé gay
ra thiét hai cho trang web hodc lam gidm tinh kha dung hodc kha nang truy cap vao trang web;
hodc theo bat ky cidch nao trai phap luat, bat hop phép, gian 1an hodc gay hai, hodc lién quan
dén b4t ky muc dich hodc hoat ddng bat hop phdap, bat hop phdp, gian 1an hodc gay hai nao,
bao gdbm nhung khdng gidi han & viéc sir dung trang web cla ching téi dé sao chép, lvu giit,
Iwu trit, truyén, g, sir dung, xuat ban hodc phan phdi bat ky tai liéu nao; chiém quyén truy
cap trai phép vao trang web cla chung téi; thu thap dir liéu tir trang web cda ching t6i; gl
théng tin thwong mai khdng duoc phép thdng qua trang web cta ching t6i; va/hodc khéng
gidi han & viéc thuc hién nhitng hanh vi di nguoc lai véi muc dich cta trang web nay, d6 la
ti€p nhan va hoan thanh cdc don hang cla ngudi tiéu dung.

Khi can thiét, ching tdi s& bao cdo nhirng hanh vi vi pham céc Diéu Khoan nay cho céc co quan
thuc thi phap luat cé lién quan va trong pham vi dugc cho phép theo luat bao vé dir liéu hién
hanh, ching t6i s& hop tac véi cac co quan dé bang céch tiét 16 danh tinh cta ban va/hodc
théng tin cd nhan cda ban cho ho. Trong trwdng hop xay ra hanh vi vi pham nhu vay, quyén
st dung trang web ca ban s& chdm dit ngay 13p tirc.

Chung t6i c6 moi quyén lgi theo ludt phdp quy dinh, quyén sé& hitu va lgi ich trong quyén sé&
hiru tri tué cda ching téi va cic chi nhanh cta chidng t6i bao gdm nhung khdng gidi han & cac
bang sang ché&, nhan hiéu, nhan hiéu dich vy, ban quyén, quyén co s& dit liéu, quyén thiét ké&,
bi quyét, thdng tin mat va nhirng quyén duoc bao vé twong ty ndo khac tai bat ky quéc gia
nao.

NHO’NG PIEU BAN CHO PHEP CHUNG TOI LAM

Khi st dung trang web cda chiing t6i, ban cho phép ching tdi xt ly thanh toan, hoan lai tién
va diéu chinh céc giao dich, chuyén tién vao tai khodn ngan hang cta ban (néu cd), trir tién
trén thé tin dung hodc ghi no tai khoan duwoc lién két vdi thé ghi ng cla ban (néu cd), va tra
cho ching tdi va cac chi nhdnh cta chiing téi nhitng khodn tién ma ban ng theo cac Pidu Khoan
nay.

Chung t6i c6 thé yéu cau ban cung cip nhitng thdng tin tai chinh, doanh nghiép hodc cd nhan
ma chung téi yéu cau dé xac minh danh tinh cla ban vao bat c lic nao. Ban s& khéng mao
danh bat ky ngudi ndo hodc s& dung tén ma ban khéng duoc phap luat cho phép st dung. Ban
cho phép ching t6i xdc minh théng tin cla ban (bao gdm moi thdng tin cip nhat) va tién hanh
xac thye ban dau vai thé tin dung tir don vi phat hanh thé tin dung ca ban.
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VAN CHUYEN VA GIAO HANG

Trong Xac Nhan Glri Hang, ban s& thay théng tin giao hang ma minh cé thé dung dé theo ddi
qua trinh giao San Pham (& nhirng khu vire ching t6i cung cap dich vu dé). Thinh thoang qua
trinh giao hang cé thé bi anh hudng bdi Sy Kién Ngoai Tam Kiém Sodt clia ching téi. Xem muc
10 vé trach nhiém cla cdc bén khi diéu nay xay ra.

Né&u khdng cé ai & dia chi cia ban d& nhan hang, don vi van chuyén cé thé dé lai théng bdo da
tim cach giao hang dé bdo rang hang héa d3 tré vé kho hang & dia phuong. Néu diéu nay xay
ra, xin hay lién hé v&i don vi van chuyén theo s6 duoc ghi trén thdng bdo d3 tim céach giao
hang. Néu ban ¢ van dé khac, xin hay lién hé eShopWorld theo dia chi .info@eshopworld.com

Qua trinh giao hang s& hoan thanh khi ching t6i giao San Pham dén dia chi ban d3 cung cap
hodc ban dén nhan San Pham d6 tir chung toi.

Doi khi, don hang cé thé cé mdt vai sdn pham bj hét hang hodc dang chd nha bén |é tvong
(rng nhap hang vé giao. Néu trong cac Diéu Khodn nay (ddc biét |a trong muc 10) khéng cé
thoa thuan khac, ching t6i khong chiu trach nhiém vé sy cham tré trong don hang do céc tinh
hudng ch® nhap hang hoic sw cham tré do nha ban 1& gay ra va cac don hang San Pham cla
ban sé chi dugc thye hién sau khi Sdn Pham da dén kho hang.

San pham duwoc van chuyén dén ban dya trén thong tin ma ban cung cap cho chiing téi va ban
chiu trach nhiém vé mirc d6 chinh xdc cla thdng tin d6. Néu cé hanh vi vi pham bat ky quy
dinh nao (bao gdm nhung khéng gidi han & quy dinh xuat nhap khau déc quyén) do ban cung

cap thdng tin khéng chinh xac thi ban chiu trdch nhiém vé vi pham d4é.

Don vi van chuyén cla ching tdi thinh thoang cé thé lién hé véi ban dé sap x&p viéc giao hang,
xac nhan thong tin giao hang va sdp x&p lai viéc giao hang (néu cd).

Né&u ban d3 chon phuong thirc giao hang va thanh todn wa thich I3 trd tién mat khi nhan hang
(néu cb ap dung tuy chon dé):

5.7.1 ching tdi c6 quyén tir chéi mét sé phuwong thirc thanh todn nhat dinh;
5.7.2 chiing tdi chi chap nhan thanh toan bang déng ndi té; va/hodc

5.7.3 néu ban khéng nhan Pon Hang hodc thanh todn day da tai thoi diém giao hang,
ching tbi c6 quyén tir chéi giao San Pham.
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TRA HANG

Ngoai trir cac trwvong hop khac duoc quy dinh trong muc 8 dwdi day, cdc muc sau day ap dung
d&i véi quy trinh trd hang tiéu chuin. Xin hdy xem bén duwdi dé biét thém thong tin vé Hang
Hdéa Cé Khiém Khuyét va Quyén Huy B6 cla ban:

Théng tin chi tiét vé cach hly don hang hodc tra lai San Pham (néu duoc) gdbm cé dia chi noi
nhan San Pham trd hang va gidi han thoi gian trd hang, s& cé trong phan CHTG (Cau Hoi Thudng
Gap) trén trang thanh todn, trong email xac nhan don hang va/hodc Xac Nhan G&ri Hang théng
qua lién két dén céng théng tin tra hang, ("Céng Théng Tin Tra Hang").

Chi dwoc glri hang tra lai dén dia chi dwoc néu trén Cong Thong Tin Tra Hang. Nhitng thdng
tin nay sé duoc kém theo géi hang cé chira don hang cla ban hodc trong email Xdc Nhan Guri
Hang (trong d6 cd lién két dén Cng Théng Tin Tra Hang).

San Pham tra hang phai & con méi, con gadn mac/thé va phai cé kém bién nhan hodc héa don
g6c. Ban sé chiu moi rui ro khi glri moi San Pham tra hang. Néu d3 nhan duwoc nhin tra hang,
ban phai dung nhan tra hang dwoc cung cip cho ban thdng qua Céng Thong Tin Tra Hang.

T4t ca cac yéu cau tra hang hoan tién déu duwoc kiém tra va xdc minh trong céc trung tam tra
hang cla chung tdi. Néu cac San Pham trd hang khdng & trong tinh trang cé thé hoan toan
dugc tiéu thu lai, cho du 13 do sdn pham hodc bao bi bj hv hai, ching téi c6 quyén tir chdi
hoan tién mét phan hodc hoan tién toan bd.

Chi khi ban d3a cung cap théng tin vé Sdn Pham tra hang trong Céng Théng Tin Tra Hang thi
ching téi md&i hoan tién cho ban.

Ban s& dugc ching t6i hoan tién vao thé tin dung/thé ghi ng hodc phuong thirc thanh toén
khac do ban cung cap khi d&t hang. Qua trinh hoan tién s& dwoc x{ ly ngay khi ¢ thé, nhung
s& dién ra trong vong mudi bén (14) ngay lam viéc tir khi S&n Pham dén trung tam tra hang
trong tinh trang hoan hao, cé thé duoc tiéu thu lai.

Khodn tién hoan lai cé thé bj khau trir néu San Pham trd hang dé & trong tinh trang khéng thé
chdp nhan.

Chung t6i cdng nhan rang nhitng San Pham nao duoc tra lai do cé khiém khuyét sé khong phai
tuan theo cac quy dinh & phan nay va khong cé quy dinh ndo trong cic Diéu Khoan nay s& anh
huwédng dén quyén ngudi tiéu dung cta ban theo luat dinh. T4t ca cac San Pham tra hang do ¢c6
khi€m khuyét s& dugc quan ly theo Pao Luat Bdn Hang Hda va Dich Vu ndm 1980.

M6t s6 hang hoa cé thé khong phu hop dé trd hang. Trong truding hop San Pham khdng phu
hop dé tra hang, xin hdy xem email xac nhan don hang va ban s& duoc thong bao vé céch thirc
yéu cau trd hang hoan tién cla ban cé thé dugc xir ly theo céc chinh sach va thi tuc dugc néu
trong do.
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P&i V&i Ngudi Tieu Dung & Canada

Ngudi tiéu dung Canada déng y nhu sau: U.S. Direct E-Commerce Limited (tén giao dich:
eShopWorld) la bén tham gia CREDITS duwoc phé duyét vai Co Quan Hai Quan Canada (CBSA).
Khi @3t San Pham tir U.S. Direct E-Commerce Limited (tén giao dich: eShopWorld), téi Gy quyén
cho Livingston International, dai ly hdi quan dugc phé duyét trong CREDITS, déng vai tro lam
dai ly cla téi, va giao dich v&i CBSA dé duwoc théng quan hang hda cla tdi, chiu trdch nhiém
vé thué hai quan va thué phu thudc, tra lai hang hda cho U.S. Direct E-Commerce Limited (tén
giao dich: eShopWorld) va thay mat t6i ndp yéu ciu trd hang hoan tién truc tuyén. Theo
chuwong trinh CREDITS, t6i hiéu rang CBSA s& glri cho dai ly hai quan nhirng khoan tién hoan
lai thué hai quan va thué phu thudc nao duoc tra cho hang hda bj tra lai va t6i s& nhan duoc
khodn tién hoan truc tiép tir U.S. Direct E-Commerce Limited (tén giao dich: eShopWorld).
Hon nita, t6i cling Uy quyén cho Livingston International chuyén tiép bat ky khoan tién hoan
nao tlir CBSA dudi tén toi, dé U.S. Direct E-Commerce Limited (t&n giao dich: eShopWorld) c6
thé duoc hoan tién.

HANG HOA CO KHIEM KHUYET

Chung tdi c6 nghia vu phép ly phai cung cap hang hod hop quy theo hgp déng nay. Néu muén
tra lai hang héa c6 khiém khuyét hodc khéng hop quy, ban cé thé glri email cho ching téi.

Né&u ban chon trd lai hang hda cé khiém khuyét hodc khéng hop quy, trudce tién ching toi sé
can xac nhan rang hang hda thuc sy cé khi€ém khuyét, hu hdng hodc khdng giong véi mo ta
trén trang web cda ching téi. Sau khi xac nhan, ching tdi s& hoan lai tién hang va phi van
chuyén va x{r ly ban dau do ban thanh toan. N&u ching téi xac dinh thay hang héa khéng cé
khi€m khuyét, ban s& khdng duoc hoan tién va chiing téi s& tra lai hang héa cho ban véi chi
phi s& do ban chiu. Vui Idbng xem muc "Tra Hang" & trén dé biét thém thdng tin vé cach hoan
thanh qua trinh trd hang.

Chung t6i thudng s& hoan lai tién vao phuwong thirc thanh todn ma ban d3 st dung dé thanh
todn cho hang héa trong vong khoang mudi bén (14) ngay ké tir ngay ching téi nhan duwoc
hang hoa. Xin luu y, cé thé mat nhiéu thoi gian hon dé khoan hoan tién xuat hién trén sao ké
cla thé ban dung dé thanh toan.

QUYEN HUY BO (NGU'O1 TIEU DUNG TAI LIEN MINH CHAU Au)

Theo muc 8.2 dudi day, ban cé thé hdy don hang vi bat ky ly do gi ma khéng bi phat téi da
mudi bén (14) ngay sau khi don hang d3 dwoc nhan.

Quyén hdy bo chi dugc dp dung trong tredng hop ching tdi ¢d nghia vu phap ly phai cung cap
quyén dé cho ban trong khu vuc tuwong &ng cda ban. Quyén trd (hodc ddi) San Pham trong
muc nay khéng ap dung cho San Pham (i) dugc thuc hién theo yéu ciu riéng cla ban; hodc (ii)
da duoc dat lam riéng; hodc (iii) vi ban chat cla hang hda khéng thé tra lai duwoc hodc cé kha
nang hu hdng hodc nhanh hét han; hodc (iv) khi cung cdp San Pham c6 mang niém phong, loai
hang hoa nay khéng phu hop dé tra hang vi ly do bao vé sitrc khde hodc vé sinh, néu ching bi
mé& niém phong sau khi giao hang.
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Chinh Sach Hay Bo

Luu Y Danh Cho Ngudi Tiéu Dung O Dic: Trong trudng hop cé xung dot vé ndi dung ctia muc
8.3 gilra ban dich tiéng Dirc va ban dich tiéng Anh, ban ti€ng Dirc sé dugc wu tién dp dung cho
nguoi tiéu dung & Dirc.

Quyén hay bd
Ban cé quyén hiy bo hgp ddng nay trong vong muwdi bdn ngay ma khéng can ly do.

Thoi gian hly bo |a mudi bdn ngay ké tir ngay ban hodc bén thr ba do ban nhdc dén, khong
phai 1a don vj van chuyén, da 1ay hodc d3 s& hitu hang hoa.

Dé& thuc hién quyén hiy bd, ban phai thdng bdo cho chiing toi (eShopWorld tai U.S. Direct
E-Commerce Limited, 3rd Floor, The Concourse Building, 100-115 Airside Business Park,
Swords, County Dublin, K67 NY94 Ireland, email info@eshopworld.com ) vé quyét dinh hay
bd Hop Dong nay. V&i muc dich nay, ban cé thé sit dung biéu mau hly boé kém theo, tuy
nhién, diéu nay khéng bat budc. Ban ciing cé thé dién va glti biéu mau hly bd hoic gl
tuyén bé r& rang khac trén trang web cla ching t6i (lién két dén Biéu M3u Hly Bd Viéc Tra
Hang s& cd trong email xdc nhan don hang va/hodc email Xac Nhan Gl Hang cda ban].
Né&u ban st dung tly chon nay, chiing tdi s& glri ngay cho ban xdc nhan nhan dugc yéu ciu
hly bd d6 (vi du: bang e-mail).

DE& tuan tha thoi gian hay bo, ban chi can glti théng bdo vé viéc thyc hién quyén hdy bd
trwde khi hét thoi han.

Hau qua cuta viéc huy bé

Né&u ban hly bd Hop Dong nay, chiing téi s& hoan lai cho ban tat ¢ cic khoan thanh todn ma ching toi d3
nhan duoc tir ban, bao gdm ca phi giao hang (ngoai trir nhiing chi phi bd sung do thurc t& 13 ban d3 chon mét
phuong thirc giao hang khac véi phurong thire tiéu chuan thuan loi nhat do chiing téi cung cap), khdng cham
tré qua murc va khong qua mudi bdn ngay ké tir ngay chiing tdi nhan dugrc thdng bdo vé viéc ban hily bd Hop
Dong nay. DBéi véi khodn hoan tién nay, chiing t6i sé str dung cac phuong thire thanh todn tuong tu ma ban
d3 str dung trong giao dich ban d4u, trir khi cd thda thuan rd rang khac véi ban; trong moi trudng hop, ban sé
khdng phai tra bat ky khoan phi nao cho khoan hoan tién nay.

Chung t6i c6 thé tir chi hoan tién cho ban cho dén khi ching téi nhan dwoc hang héa ma
ban glti hodc cho dén khi ban d3 cung cap bang chirng rang minh d3 tra hang, tuy theo diéu
kién nao dén trudec.

Ban phai tra lai hodc ban giao hang ngay 1ap tirc va du thé ndo cling khdng dugc qua mudi
bén ngay ké tir ngay ma ban théng bao cho ching tdi vé viéc hly b hop déng nay. Ban sé
tuan thd dang han chét néu glri hang trude khi hét han thoi han mudi bén ngay.

Ban s& chju chi phi tryc ti€p khi trd hang trir khi 3 nhan dugc nhan tra trwdc hodc dugc
chi dinh cia eShopWorld.
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Ban chi phai thanh todn nhirng tn that vé gid tri cia hang hda khi ton that vé gid tri d6 1a do
qua trinh x& ly hang héa khéng can thiét dé kiém tra chat lvgng, dac diém va chirc ndng
clia hang hda.

8.4 Biéu Mau Hay Bd

N&u ban mudn hdy Hop Pong, xin hay dién day dd va gli lai biu mau nay.

- Pén eShopWorld tai U.S. Direct E-Commerce Limited, 3rd Floor, The Concourse
Building, 100-115 Airside Business Park, Swords, County Dublin, K67 NY94 Ireland, dia
chi email info@eshopworld.com.

- T6i/Chung téi (*) xin thong bao rang tdi/ching toi (*) hdy hop déng mua ban cla
tdi/chuing toi (*) ddi véi cdc hang hda sau (*).

- Ngay dat: (*)/Ngay nhan: (*).

- Tén cla (cac) nguoi tiéu dung.

- Dija chi cla (cac) nguoi tiéu dung.

- Chir ky cla (cac) ngudi tieu dung (chi khi dung biéu mau giay):
- Ngay

(*) Xdéa néu can.
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BAO HANH SAN PHAM VA TRACH NHIEM CUA CHUNG TOI

Tuy thudc vao cdc quy dinh phi tiéu chuan trong cdc muc 9.7 va 9.8 d6i vdi Ngudi Tiéu Dung
O Pirc (quy dinh trong cac muc 9.7 va 9.8 s& chi ap dung cho d6i tugng nay), cac didu sau day
ap dung dadi vai viéc bao hanh sdn phadm va trach nhiém clda ching t6i:

Moi van dé lién quan dén bao hanh phat sinh d6i véi San Pham phai dwoc thong bao cho doi
ngii hd tro khach hang clia nha ban 1é twong (rng. Trong nhitng trudng hop nay, ching toi s&
hoan lai tién hodc thay thé sdn phdm phu hop va chi theo huéng dan tir nha ban 1é.

TAT CA CAC NOI DUNG MO TA VA THONG SO KY THUAT SAN PHAM DEU DUQC NHA BAN LE
CUNG CAP CHO CHUNG TOI. CHUNG TOI KHONG DAM BAO DO CHINH XAC, PO TIN CAY HOAC
PO HOAN CHINH CUA NOI DUNG MO TA HOAC DAC PIEM KY THUAT DO. CHUNG TOI KHONG
BAO PAM, DAM BAO HOAC GIAO UGC THEO BAT KY HINH THU'C NAO LIEN QUAN DEN DO
PHU HQP, CHAT LUONG, DO AN TOAN HOAC VIEC KHONG THE SU DUNG, HOAC KHONG THE
SUA CHU'A. TRONG PHAM VI TOI DA DUQC PHAP LUAT CHO PHEP, CHUNG TOI TU CHOI MOI
BAO DAM, RO RANG HOAC NGU Y, LIEN QUAN PEN DO PHU HOP, CHAT LUONG HOAC PO AN
TOAN CUA SAN PHAM, BAO GOM, NHUNG KHONG GIGI HAN O BAO PAM NGU Y VE KHA
NANG TIEU THU VA O PHU HOP CHO MOT MUC DICH NHAT DINH. TRONG PHAM VI DAY DU
NHAT DUQC PHAP LUAT CHO PHEP, CHUNG TOI SE KHONG CHIU TRACH NHIEM PHAP LY (DU
DO VI PHAM HOP DONG, SAI LAM DAN SU’ (BAO GOM NHUNG KHONG GIGI HAN & SO SUAT)
HOAC DO VI PHAM BAT KY PIEU KHOAN NGU Y NAO THEO LUAT DINH) CHO MOI LOAI THIET
HAI, BAO GOM NHUNG KHONG GIGI HAN O THIET HAI TRUC TIEP, GIAN TIEP, NGAU NHIEN,
TRUNG PHAT, DAC BIET VA HAU QUA (BAO GOM NHUNG KHONG GIOI HAN & TRUONG HQP
MAT LOI NHUAN, MAT DOANH THU HOAC MAT DU LIEU) PHAT SINH TU HOAC LIEN QUAN
DEN BAT KY SAN PHAM NAO DA MUA HOAC NHAN PUQC, DU CHO CHUNG TOI cO BUOC
THONG BAO VE KHA NANG XAY RA THIET HAI NHU' VAY HAY KHONG. TRACH NHIEM PHAP LY
TOI DA CUA CHUNG TOI OI VO1 BAN LA SO TIEN DA TRU VAO THE TiIN DUNG HOAC PHUONG
THU'C THANH TOAN KHAC CUA BAN. BAT KE CO QUY PINH KHAC TRONG CAC PIEU KHOAN
NAY. CA HAI BEN DEU KHONG CHOI BO NHI'NG TRACH NHIEM PHAP LY POI V&I TRUONG
HOP TU VONG HOAC THUONG TiCH CA NHAN TRONG PHAM VI SU VIEC CHi PHAT SINH DO
SO SUAT CUA BEN DO, NHAN VIEN, DAI LY HOAC DUOC UY QUYEN CUA BEN TUONG UNG.

Trong pham vi dwoc phép luat cho phép, chiing toi loai trir tat ca cac tinh trang, bao dam,
tuyén bé hodc cac diéu khoadn khac cé thé ap dung cho trang web cla ching téi hodc bat ky

ndi dung nao trén do, cho du quy dinh rd rang hay ngu vy.

Chung t6i s& khéng chiu trach nhiém véi bat ky ngudi dung nao vé bat ky ton that hoac thiét
hai ndo phat sinh do hodc lién quan dén viéc:

9.4.1 sir dung hodc khéng thé sir dung trang web cla ching tbi; hoac 1a

9.4.2 sir dung hodc dwa vao bat ky ndi dung nao duoc hién thj trén trang web cdia ching
toi.
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Chung t6i s& khéng chiu trach nhiém cho bat ky tdn that hodc thiét hai nao do vi rat, cudc tan
cong tir chéi dich vu phan tan hodc vat liéu cong nghé gay hai khac cé thé 1ay nhiém cho thiét
bi mdy tinh, chuong trinh may tinh, dir liéu hodc tai liéu déc quyén khéac cda ban do ban sl
dung trang web clia chiing téi hodc tai xudng bat ky ndi dung nao trén dé hodc trén bat ky
trang web nao duoc lién két véi trang web d6.

Chung téi khéng chiu trdch nhiém vé ndi dung cda cic trang web dugc lién két trén trang web
cla chung tdi. DSi vdi cac trang web duoc lién két, ban khédng nén xem nhu ching téi da xac
nhan nhitng lién két nhw vay. Ching tbi s& khdng chiu trach nhiém d&i vdi bat ky tdn that hodc
thiét hai nao cé thé phat sinh tir viéc ban sir dung nhitrng trang dé.

P&i V&i Ngwdi Tiéu Dung & Birc

B4t ké cac quy dinh phi tiéu chuin trong muc 9 nay, quyén bao hanh theo luat dinh cla nguoi
tiéu dung Dirc ddi véi cac 16i cla hang hda van khong bi han ché va do d6 ngudi tieu dung cé
thé doi quyén loi nay trong pham vi bat budc vé phép Iy dwoc ching toi cho phép.

B4t k& cac quy dinh phi tiéu chuan trong muc 9 nay, cac muc sau day dp dung d&i vdi cac quy
dinh trach nhiém phdp ly va han ché (ca vé cach thirc va sb luvgng) danh cho ngudi tiéu dung
& burc:

9.8.1 Chung téi s chju trdch nhiém ma khéng gi¢i han trong pham vi néu nguyén nhén
gay ra thiét hai la do hanh vi vi pham nghia vu c6 chd y hodc vé y clia eShopWorld
hodc dai dién phap ly hodc dai ly phu thudc ctia eShopWorld.

9.8.2 Ngoai ra, ching téi cling chiu trach nhiém d&i véi hanh vi hoi bat can vi pham cac
nghia vu quan trong. Nghia vu quan trong la nhitng nghia vu néu xay ra vi pham thi
s& anh huwdng dén viéc dat dugc muc dich cla hop ddng hodc néu hoan thanh nghia
vu thi hop déng sé tién hanh cé hiéu qua va 13 nhirng nghTa vu ma ban thuwdng xuyén
phai tudn thd. Tuy nhién, trong trueéng hop nay, eShopWorld sé chi chiu trach nhiém
vé nhi*ng thiét hai thwong cé thé du doan duoc cho loai hop ddng nay. eShopWorld
s& khéng chiu trach nhiém vé hanh vi hoi bat can vi pham cac nghia vu khéc, ngoai
nhitng nghia vu dwoc quy dinh trong cac cau trwdc doé.

9.8.3 Khéng cé gidi han trach nhiém phap ly nao trong trudng hop tén thuong dén tinh
mang, chi hoic strc khode, ddi vdi 16i sau khi San Pham duoc cho 1a d3 ddm bao chat
lwong va ddi véi nhitng 18i bi che gidu trai phép. Trach nhiém phap ly theo Pao Luat
Trach Nhiém D6i V&i San Pham Dirc sé khong bi anh huédng.

9.8.4 Trong nhitng trudng hop ma trach nhiém cda ching téi dworc loai trir hodc duogc gidi
han, diéu d6 cling s& 4p dung cho trach nhiém cd nhan ctia nhan vién, ngudi dai dién
va dai ly phu thuéc ca chung toi.
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SU’ KIEN NGOAI TAM KIEM SOAT CUA CHUNG TOI

Chung téi s& khdng chju trach nhiém phap ly hodc chju trach nhiém cho b4t ky sy that bai hodc
cham tré trong viéc thyc hién nhitng nghia vu ctia ching ti theo Hop Dong do Sy Kién Ngoai
Tam Kiém Soat Cla Chung Toi gy ra. Sy Kién Ngoai Tam Kiém Sodat Cla Chuing Téi dwoc dinh
nghia dwdi day trong muc 10.2.

"Sy Kién Ngoai Tam Kiém Soat Cua Ching Tdi" 1a nhitng hanh ddng hodc sy kién ndo ngoai
tam kiém soat hop ly cla chiing t6i, bao gdm nhung khéng gidi han & céc cudc dinh cdng, cong
nhan déng ctra nha may tao dp luwc hodc hanh déng cong nghiép khac clda bén thi ba, bao
doéng, néi loan, xam luwoc, tan cdng khing bd hodc de doa tan cong khing bé, chién tranh (du
c6 tuyén bd phat dong hay khdng) hodc de doa hodc chuan bj chién tranh, héa hoan, chay né,
b3o I, ddng dat, sut lun, dich bénh, dai dich, khding hoang y t& hodc tham hoa tw nhién khac,
hodc mat mang vién thong cong cdng hodc tu nhan, tinh huéng ch® nhap hang hodc tri hodn
do nha bdn 1é gay ra hoac tinh trang khéng thé sir dung duwong sit, duwong bién, duwdng hang
khéng, van tai co gidi hodc cdc phwong tién van tai cong cdng hodc tu nhan khac.

N&u mot Sy Kién Ngoai Tam Kiém Soat Clia Chung T6i dién ra anh hudng dén viéc thuc hién
cdc nghta vu cla ching tdi theo Hop Ddng thi:

10.3.1  ban s& duoc lién lac sém nhat c6 thé dé dwoc théng bao; va

10.3.2  cac nghia vu cla ching tdi theo Hop Dong sé bj dinh chi va thi gian thuwe hién nghia
vu clia ching t6i s& dwoc gia han trong thoi gian dién ra Sw Kién Ngoai Tam Kiém
Sodat Cla Chung T6i. N&u Sy Kién Ngoai Tam Kiém Soat Cda Chung Tdi dnh huéng
dén viéc giao San Pham cho ban, ching t6i s& sdp x&p ngay giao hang méi sau khi Sy
Kién Ngoai Tam Kiém Sodt Cla Chung Tbi két thuc.

10.3.3  ban c6 thé hly Hop Dong bi anh hudng bdi Sy Kién Ngoai Tam Kiém Soat Cla Chung
Toi, d3 dién ra trong hon 30 ngay ké tir ngay dit hang. D& hay xin hay lién hé voi
ching téi. N&u chon hiy, ban s& phai tra lai nhitng S&n Pham nao cd lién quan ma
ban d3 nhan duoc (néu cé dp dung theo cac diéu khoan va diéu kién nay) va ching
tdi s& hoan lai tién ban d3 thanh toédn, bao gdm phi giao hang (néu cd).

HANG HOA NGUY HIEM (NU'GC HOA VA DAU THO'M)

Cdc co quan quéc té nhw UNECE va Quy Pinh V& Hang Hoa Nguy Hiém Cla IATA phan loai cac
san pham chira nwéc hoa va dau thom Ia hang hdéa nguy hiém ("Hang Héa Nguy Hiém") va vi
thé& cac hang hda nguy hiém nay phai tuan thd cac yéu cau van chuyén nghiém ngit. Qua trinh
tra lai Hang Héa Nguy Hiém khéc v&i qua trinh tra lai Hang Hoéa Khdng Nguy Hiém.

P6i V&i Ngudi Tieu Dung & Vuong Quéc Anh

Né&u ban mua hang tai Vuong Qudc Anh va muén tra lai nudc hoa hodc Hang Héa Nguy Hiém
khac (néu cd), tat ca phi van chuyén va xr ly dwoc tra trwdc va ban s& khong phai tra khoan
nao nita cho dich vu tra hang. Hang Héa Nguy Hiém ma ban tra lai & trong tinh trang hoan
toan cé thé tiéu thu lai dwoc tire 1a chwa mé va khéng st dung va bao bi khdng dugc hu hdng.
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DE tra lai Hang Hoa Nguy Hiém, ban nén dang nhap vao Cng Théng Tin Trd Hang cla ching
toi, chon Hang Hoa Nguy Hiém dé tra lai va tao nhan trd hang. eShopWorld s& théng bao cho
ban khi nhan dugc Hang Héa Nguy Hiém ban tra vé tai co s& tra hang cla eShopWorld. Hang
Hoéa Nguy Hiém bj tra vé s& dugc kiém tra tai co s& tra hang eShopWorld dé xac nhan va ching
tdi s& hoan lai nhirng khoan tién can tra cho ban. Khoan tién hoan lai c6 thé bj khau trir néu
Hang Héa Nguy Hiém bij trd vé d6 & trong tinh trang khéng thé chap nhan. Néu Hang Hoa Nguy
Hiém bj tra vé khéng thé hoan toan tiéu thu lai dugc hodc bao bi bi hu hdng, ching téi cé
quyén tir chéi hoan lai tién.

Dai Véi Nguwoi Tieu Dung Trong Lién Minh Chau Au

N&u ban mua hang tai Lién Minh Chau Au (trir Vuwong Quéc Anh), eShopWorld sé cung cap cho
ban nhan trad hang tryc tuyén théng qua Céng Thong Tin Tra Hang, bao gdm dia chi trd hang
phu hop cla eShopWorld. Ban s& tra tat ca phi van chuyén va phi x& ly tir dia chi clia ban dén
dia chi tra hang clia eShopWorld. Hang Héa Nguy Hiém ma ban tra lai & trong tinh trang hoan
toan cé thé tiéu thu lai dwoc tire 1a chwa mé va khéng st dung va bao bi khdng dugc hu hdng.

Ban phai thong bao cho hang van chuyén rang géi hang trd vé cé chira nuwédc hoa hodc dau
thom, va diéu nay cling s& dugc théng bdo cho ban trén Cng Théng Tin Tra Hang. Khi Hang
Hoéa Nguy Hiém duwoc tra vé dia chi tra hang cla eShopWorld, ching tdi sé kiém tra Hang Hoéa
Nguy Hiém bj trd vé va ching toi s& hoan lai nhitng khoan tién can trd cho ban. Khoan tién
hoan lai cé thé bj kh3u trir néu Hang Héa Nguy Hiém bj trd vé dé & trong tinh trang khong thé
chap nhan. N&éu Hang Héa Nguy Hiém bij tra vé khong thé hoan toan tiéu thu lai dwoc hodc
bao bi bj hu héng, ching téi cé quyén tir chdi hoan lai tién.

P4i V&i Ngudri Tiéu Dung Tai Nhat Ban

Ban nén lien hé vd&i bd phan hd trog khach hang cla eShopWorld theo dia chi
support@eshopworld.zendesk.com.

Hang Héa Nguy Hiém C6 Khiém Khuyét

O dudi muc 6.8, dé tra lai Hang Hoa Nguy Hiém bi hu hdng hoidc c6 khiém khuyét, ban nén
lien hé véi bd phan hd trg khach hang clia eShopWorld tai dia chi
support@eshopworld.zendesk.com.

SAN PHAM DU'QC DAT LAM RIENG

eShopWorld cé thé hoan thanh cac Don Hang dat lam riéng, nhung con tuy thudc vao:
12.1.1  S&n Phdm/hang tén kho hién cé; va

12.1.2  cdc tai liéu duwoc yéu cau/can thiét hién cd.

Thaoi gian san xuat va/hodc thai gian van chuyén cda nhirtng San Pham d6 c6 thé bj anh huéng
do cac han ché vé San Pham hodc vat liéu.
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PIEU KHOAN BOI THUONG

Qua day, ban cam két bdi thuwong cho ching tdi va cam két ching tdi s& nhan bdi thudng cho
bat ky tén that, thiét hai, chi phi, trdch nhiém phap ly va chi phi (bao gdm nhuwng khéng gidi
han & cac chi phi phap Iy va nhitng khoan tién dugc ching tdi tra cho bén thir ba dé giadi quyét
khi€u nai hodc tranh chap theo I&i khuyén cla cac cd van phdp ly clia ching téi) do ching t6i
chiu, phat sinh tir bat ky hanh vi vi pham nao cla ban d6i vdi bat ky diéu khodn nao trong cac
Piéu Khodn nay hodc phat sinh tir bat ky khi€u nai ndo vé viéc ban d3 vi pham quy dinh bat ky
trong nhirng Piéu Khoan nay.

P&i V&i Ngwdi Tiéu Dung & Birc

Piéu khodn boi thuwdng néi trén trong muc 13.1 sé khéng dp dung néu ban khdng phai la ngu i
chiu trach nhiém cho vi pham dé. Ngoai ra, quy dinh bdi thudng néi trén sé& khong duoc ap
dung néu chi don thuan 13 c6 mot cdo budc rang ban d3 vi pham médt quy dinh cla cc biéu
Khoan nay, nhung khdng cé cdn cr nao vé viéc ban |a ngudi ¢ 16i trong vi pham dé.

HANH VI VI PHAM CAC PIEU KHOAN SU’ DUNG NAY

Khdng dnh huwdng dén cac quyén khdc cla ching tdi theo cac Diéu Khodan nay, néu ban vi pham
cac Dieu Khodn nay theo bat ky hinh thirc nao, chiing toi cé thé thyc hién nhitng hanh déng
ma chlng t6i cho rang thich hop dé xt ly vi pham, bao gdm dinh chi quyén truy cap cla ban
vao trang web clia ching t8i, cAm ban truy cip trang web cla ching t6i, chan may tinh st
dung dia chi IP cha ban truy cap trang web cla ching téi, lién hé véi nha cung cép dich vu
internet clia ban dé yéu cau ho chan quyén truy cap trang web cla ban néu duoc luat bao vé
dit liéu hién hanh cho phép va/hoac thuwa kién ban ra toa.

GIAI QUYET TRANH CHAP TREN MANG

Cac Quy Dijnh Cda EU (Gidi Quyét Tranh Chap Trwc Tuyén Ddi VGi Tranh Chap Ngudi Tiéu Dung)
2015 yéu cau tat ca cac cong ty duoc thanh 1ap tai Lien Minh Chau Au, cé tham gia ban hang
hodc kinh doanh dich vu truc tuyén va tat ca cac san thuong mai truc tuyén duogce thanh 1ap

trong Lién Minh Chau Au can cung cap:

15.1.1 lién k&t dién t&r dén Nén Tang ODR c6 san tai http://ec.europa.eu/consumers/odr/.

15.1.2  N&u mudn lién hé tryc tiép véi eShopWorld vé Tranh Chap Truc Tuyén cla minh,
ban c6 thé gt thu dén dia chi Compliance@eshopworld.com.

P&i V&i Ngwoi Tiéu Dung & Birc

Dé& tuan thi nghia vu thdng tin cla ching tdi theo Muc 36 cla Dao Luat V@ Gidi Quyét Tranh
Chap Thay Thé trong cac Van Dé Vi Ngudi Tiéu Dung (VSBG), qua day chiing toi tuyén bd rang
chiing t6i khdng cé nghia vu cling ching sdn sang tham gia vao cac thl tuc giai quyét tranh
chap tai hdi déng trong tai danh cho ngudi tiéu dung.
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PIEU KHOAN QUAN TRONG KHAC

Chung tdi cé thé chuyén quyén va nghia vu cla ching t6i theo Hop Déng cho mét t6 chirc
khéc, nhung didu nay s& khong anh huwdng dén quyén cla ban hodc nghia vu cla ching t6i
theo cac Didu Khoan nay.

Hop Ddng nay duoc ky két gitta ban va ching t6i. Khéng ngudi nao khac cé quyén thi hanh
bat ky diéu khodn nao.

Chung tdi chi st dung thdng tin cd nhan cla ban theo Cam K&t V& Quyén Riéng Tu cla ching
t6i. Vui long danh thoi gian doc ki Cam K&t Vé Quyén Riéng Tu cla ching téi, vi tai liéu nay cé
cac diéu khodn quan trong dp dung cho ban. Trong pham vi duoc luat bdo vé dit liéu hién hanh
cho phép, dac biét 1a v&i muc dich thuc hién Hop Dong, nha bén 1é cling cé thé sir dung thdng
tin ¢ nhan cta ban, theo Chinh Sdch Quyén Riéng Tu cla ho (dugc dang tai trén trang web
tuong tng).

Mdbi doan cla cac Dieu Khoan nay cé hiéu luc riéng biét. Néu bat ky tdoa an hodc co quan ¢
lien quan quyét dinh rang bat ky doan nao trong cac Diéu Khoadn nay 1a bat hop phép hodc
khong thé thuec thi, cac doan con lai sé vin cé nguyén hiéu lyc.

Khéng c6 ndi dung nao duoc thé hién hodc dé cap truc tiép trong hodc ngu v tir cac Didu Khoan
nay duoc cho |a hodc s& duwoc hiéu la cung cip cho bat ky ngudi nao khac ngoai cac bén dudi
day bat ky quyén hop phap hodc quyén chl quan dua trén co s& luat cdng bang, bién phap
khac phuc hodc yéu cau theo hodc lién quan dén cac Diéu Khodn nay. Cac Diéu Khodn nay va
tat ca cac tuyén bd, bdo dam, giao wdc, diéu kién va quy dinh cla ching toi trong tai liéu nay
13 vi lgi ich duy nhat va ddc quyén cla chiing tdi, cac chi nhdnh cla ching tdi va ban.

Né&u ching t8i khdng yéu ciu ban thyc hién b4t ky ngha vu nao clia minh theo cac Didu Khoan
nay hodc néu chuing t6i khdng thuc thi cdc quyén cla ching tdi ddi vdi ban hodc néu ching
t6i tri hodn lam viéc d6, diéu d6 s& khéng cé nghia 1a ching t6i d3 tir bé céc quyén cla minh
ddi véi ban va s& khéng cé nghia |a ban khéng phai tuan thi cac nghia vu d6.

Xin lwu y rang, cac Bieu Khodn nay chiu si quan ly cla luat phép Ireland. Diéu nay cé ngha la
Hop Ddng mua San Pham théng qua trang web cla ching tdi va bat ky tranh chap hoic khiéu
nai nao phat sinh tir hoic lién quan dén nd s& duwoc quan ly bdi luat phap Ireland. Ban va ching
t6i déu dong y rang cac toa an cla Ireland s& cé tham quyén khong ddc quyén.

La ngudi tiéu dung, ban sé duoc hudng loi tir bat ky quy dinh bat budc nao cla luat phap cla
quéc gia noi ban cu trd. Khéng cé muc ndo trong cac didu khodn va diéu kién nay, bao gbm
muc 16.7, c6 thé anh hwdng dén quyén ban dwoc 4p dung cac quy dinh bat budc dé cla luat
dia phwong vai tu cach la nguoi tiéu dung.

Dai Vi Nguoi Tieu Dung Trong Lién Minh Chau Au

Né&u la ngudi tieu dung thudng tru tai Lién Minh Chau Au, ban cling dwoc hudng su bao vé tir
cac quy dinh bat budc cta phap luat cla nwdc ban cu trd. Trong treong hop dé, ban cé thé
glri khiéu nai lién quan dé&n cac Piéu Khoan nay phat sinh tir cac tiéu chudn bao vé ngudi tiéu
dung & ca Ireland va quéc gia thanh vién cta Lién Minh Chau Au, noi ban thuong tra.
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